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UNIVERSITY OF COLORADO 
HOSPITAL IS ONE OF THE 
LEADING ACADEMIC MEDICAL 
CENTERS IN THE NATION.

For several years, the University of Colorado Hospital (UCH) has been ranked at the top or 

near the top of many hospital rankings such as University HealthSystem Consortium and US 

News & World Report. Best known as an innovator in patient care, UCH is often one of the 

first hospitals to bring new medicine to the patient’s bedside. The hospital’s physicians are 

affiliated with the University of Colorado School of Medicine and its primary facilities are 

located at the nationally-renowned Anschutz Medical Campus in Aurora, CO. 

The Cardiac and Vascular Center at University of Colorado Hospital is home to some of the 

best programs in the country. As an academic medical center, patients have access to the 

latest technologies, clinical trials, and medical treatment available. Our multidisciplinary 

approach to cardiovascular care means a more comprehensive, collaborative level of care 

resulting in better outcomes for our patients.
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Continued

“This group is working dynamically,” Steinbacher said. “I urge you 
to continue to try to be creative and innovative.” 

“The certification signals that we have a broader continuum of care 
for critically ill patients who are at risk for going on ventricular 
assist devices or needing a heart transplant,” said UCH Executive 
Director of Cardiac Services Lorna Prutzman, RN, MSN. Among 
many other providers, the program includes six board-certified 
advanced heart failure and transplant cardiologists. 

Deep bench. But advanced heart failure certification requires 
more than expertise in acute care, Prutzman added. 

“The Joint Commission wants hospitals to provide a consistent 
standard of care for all heart failure patients, regardless of the  
provider service line,” she said. That means that a heart failure 
patient admitted to any unit in the hospital will receive care  
“consistent with evidence-based practice,” Prutzman said.

“We’re there now,” she said. “We’ve shown that our nurses,  
ancillary services, physical and occupational therapists and dietary 
staff all provide care at the same level and have an understanding 
of the basic level of care needed for these patients.”

The award comes about 18 months after the Heart Failure Program 
received its original Joint Commission certification. At the closing 
meeting of that May 2012 site visit, the surveyor asked why the 
hospital hadn’t pursued advanced certification.

“We have to crawl before we can walk,” Prutzman replied.

The Heart Failure program at University of Colorado Hospital has 
become one of just two in Colorado to earn advanced certification 
from the Joint Commission. The agency awarded the certification 
following a one-day site visit Oct. 23.

The program received no findings that require a plan of correction.

The surveyor, Susan E. Steinbacher, MSN, took a thorough look 
at the program. The day began with an overview presentation at-
tended by providers in various disciplines throughout the hospital. 
She then traced the medical records of five patients treated either 
at the Cardiac & Vascular Center or on other services, quizzed staff 
on their knowledge of caring for heart failure patients, verified pro-
fessional competencies and reviewed data the hospital submitted 
for the certification. 

The goal: verify the hospital provides high-quality service to heart 
failure patients throughout the continuum of care.  

At a summary review meeting at the end of the day in the Leprino 
Building Board Room, Steinbacher discussed her observations of 
the overall program, how it delivers and facilitates care, develops 
plans of care and provides patient education. 

Second in state to get Joint Commission nod

The Beat Goes on:  
Advanced Certification for  
Heart Failure Program 
By Tyler Smith  

GET WITH THE GUIDELINES:  
HEART FAILURE

Designated by the American Heart Association/American Stroke Association 

with their 2014 Get With the Guidelines® Stroke Performance Achievement 

for fast response times in emergency situations.

ADVANCED CERTIFICATION  
IN HEART FAILURE 

Awarded by the Joint Commission, the Advanced Certification in Heart 

Failure designation verifies our hospital provides high-quality service to 

heart failure patients throughout the continuum of care.
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NATIONAL BOARD AND 
COMMITTEE PARTICIPATION

UNIVERSITY OF COLORADO FACULTY MEMBERS 
HAVE SERVED OR BEEN HONORED AS:

 

• President, American Heart Association

• President, Society of Thoracic Surgeons

• President, Association of University Cardiologists

• President, Heart Failure Society of America

• Membership (or chairmanship) of FDA advisory committees

• Membership (or chairmanship) of NIH and AHA review committees

• Membership in AAP/ASCI (multiple faculty)

• Board of Trustees, American College of Cardiology

• Board of Trustees, American Board of Internal Medicine

• Chair, National Cardiovascular Data Registry (NCDR)

• Distinguished Scientist Award, AHA

• Lifetime Achievement Award, AHA and ACC
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OPEN HEART SURGERY AT UCH
National Quality Forum Measures for Open Heart Surgery

FY 2014

76

95

257Other*

Valve and/or
Valve CAB

CAB Only

*Other includes: Aortic Aneurysm repair, Aortic Dissection, Aortic Trauma, 
Heart Transplant, Endovascular Procedure, ASD repair, Trans Myocardial 
Laser, Congenital, Aortic Root, Atrial Fibrillation Procedure
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HEART FAILURE 30-DAY READMISSION RATE

UHC Reporting Hospitals AvgUCH

FY 2014FY 2013FY 2012FY 2011

22.34

20.69

17.27

20.37 20.49
19.22

20.60
19.61
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RISK ADJUSTED 
RATES FOR 

ISOLATED CABG 
PATIENTS

FY 2014
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STS BENCHMARKUCH

Risk Adjusted StrokeRisk Adjusted 
Renal Failure

Risk Adjusted 
Prolonged Intubation

Clinical improvement in the KCCQ summary score: Moderately large improvement (≥ 10-point increase from baseline), Very large 
improvement (≥ 20-point increase from baseline), Favorable outcome (alive with ≥ 10-point increase from baseline), Excellent 
outcome (alive with ≥ 20-point increase from baseline)

40.0

57.0

82.0
Mean 1 Year TAVR

Follow-up Visit

Mean 30-day TAVR
Follow-up Visit

Mean Pre-TAVR KCCQ

KANSAS CITY CARDIOMYOPATHY 
QUESTIONNAIRE
Mean KCCQ Score of patients that participated in the KCCQ 
and had a TAVR procedure

FY 2014

CARDIOLOGY OUTCOMES DATA




