
State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 07/01/2016 To: 06/30/2017 ( Total Closed: 480 )

All Records

Qwest Corporation d.b.a. CenturyLink QC
Subject $ SavedObjectionsRequest for InformationNot in Compliance
TELEPHONE - BILLING 10,239.0062826

TELEPHONE - BROADBAND 59.741220

TELEPHONE - CUSTOMER RELATIONS 524.425220

TELEPHONE - DISCONNECT - ACTUAL 0.00220

TELEPHONE - DISCONNECT - PENDING 267.32210

TELEPHONE - LEC/CLEC ACCESS FROM 60.00180

TELEPHONE - LEC/CLEC ACCESS TO 0.00010

TELEPHONE - LIFELINE 114.31240

TELEPHONE - MISCELLANEOUS 0.00010

TELEPHONE - NEEDS SERVICE - FACIL +30 DAYS 0.00210

TELEPHONE - NEEDS SERVICE - FACIL -30 DAYS 0.00200

TELEPHONE - NEEDS SERVICE - OTHER 25.00721

TELEPHONE - REPAIR 1,620.0466610

TELEPHONE - REPAIR - OUT 1-3 DAYS 125.46720

TELEPHONE - REPAIR - OUT 4-6 DAYS 67.00510

TELEPHONE - REPAIR - OUT 7+ DAYS 389.982010

TELEPHONE - SLAMMING 0.00100

TELEPHONE - TAXES AND SURCHARGES 12.00111
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 07/01/2016 To: 06/30/2017 ( Total Closed: 480 )

All Records

Qwest Corporation d.b.a. CenturyLink QC
Subject $ SavedObjectionsRequest for InformationNot in Compliance
TELEPHONE - UNREGULATED 2,475.404700

$15,979.671902828Totals:

$15,979.67190282Totals: 8

07/10/2017 11:40
Page 2 of 2

d_cct_rslt_types_of_filed_contacts
Prepared by: PUC - Woods, April

Types of Filed Contacts-Summary

Qwest Corporation d.b.a. CenturyLink QC


