
State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 07/01/2015 To: 06/30/2016 ( Total Closed: 621 )

All Records

Qwest Corporation d.b.a. CenturyLink QC
Subject $ SavedObjectionsRequest for InformationNot in Compliance
TELEPHONE - BILLING 12,555.451083719

TELEPHONE - BROADBAND 0.001340

TELEPHONE - CRAMMING 144.97323

TELEPHONE - CUSTOMER RELATIONS 252.2912170

TELEPHONE - DISCONNECT - ACTUAL 125.52411

TELEPHONE - DISCONNECT - PENDING 0.00300

TELEPHONE - EQUAL ACCESS TO LOCAL & LD CAR 0.00200

TELEPHONE - LEC/CLEC ACCESS FROM 0.00110

TELEPHONE - LEC/CLEC ACCESS TO 0.00101

TELEPHONE - LIFELINE 192.32761

TELEPHONE - LOCAL CALLING AREAS (LCAP/CICP 0.00100

TELEPHONE - MISCELLANEOUS 0.00460

TELEPHONE - NEEDS SERVICE - FACIL +30 DAYS 0.00100

TELEPHONE - NEEDS SERVICE - FACIL -30 DAYS 70.00300

TELEPHONE - NEEDS SERVICE - OTHER 11.531022

TELEPHONE - REPAIR 1,144.1998143

TELEPHONE - REPAIR - OUT 1-3 DAYS 188.541700

TELEPHONE - REPAIR - OUT 4-6 DAYS 596.593321

TELEPHONE - REPAIR - OUT 7+ DAYS 1,161.785800

TELEPHONE - SAFETY 0.00001

07/25/2016 10:49
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 07/01/2015 To: 06/30/2016 ( Total Closed: 621 )

All Records

Qwest Corporation d.b.a. CenturyLink QC
Subject $ SavedObjectionsRequest for InformationNot in Compliance
TELEPHONE - SLAMMING 473.05301

TELEPHONE - TAXES AND SURCHARGES 32.54122

TELEPHONE - UNREGULATED 5,683.0811760

TELEPHONE - UNREGULATED / CELLULAR 41.69010

TELEPHONE - UNREGULATED / VOICE OVER INTERNET 0.00030

$22,673.5438220435Totals:

$22,673.54382204Totals: 35
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 07/01/2015 To: 07/31/2015 ( Total Closed: 104 )

All Records

Qwest Corporation d.b.a. CenturyLink QC
Subject $ SavedObjectionsRequest for InformationNot in Compliance
TELEPHONE - BILLING 2,887.641032

TELEPHONE - BROADBAND 0.000100

TELEPHONE - CRAMMING 55.75200

TELEPHONE - CUSTOMER RELATIONS 82.25260

TELEPHONE - LEC/CLEC ACCESS FROM 0.00010

TELEPHONE - LEC/CLEC ACCESS TO 0.00100

TELEPHONE - LIFELINE 0.00010

TELEPHONE - MISCELLANEOUS 0.00020

TELEPHONE - REPAIR 141.651430

TELEPHONE - REPAIR - OUT 1-3 DAYS 11.22500

TELEPHONE - REPAIR - OUT 4-6 DAYS 93.72800

TELEPHONE - REPAIR - OUT 7+ DAYS 467.362600

TELEPHONE - UNREGULATED 244.15160

TELEPHONE - UNREGULATED / VOICE OVER INTERNET 0.00010

$3,983.7469332Totals:

$3,983.746933Totals: 2
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 08/01/2015 To: 08/31/2015 ( Total Closed: 51 )

All Records

Qwest Corporation d.b.a. CenturyLink QC
Subject $ SavedObjectionsRequest for InformationNot in Compliance
TELEPHONE - BILLING 250.88802

TELEPHONE - BROADBAND 0.00030

TELEPHONE - CUSTOMER RELATIONS 122.25100

TELEPHONE - DISCONNECT - ACTUAL 0.00100

TELEPHONE - LIFELINE 0.00100

TELEPHONE - NEEDS SERVICE - FACIL -30 DAYS 35.00100

TELEPHONE - REPAIR 241.441001

TELEPHONE - REPAIR - OUT 1-3 DAYS 115.24200

TELEPHONE - REPAIR - OUT 4-6 DAYS 112.09311

TELEPHONE - REPAIR - OUT 7+ DAYS 138.60400

TELEPHONE - TAXES AND SURCHARGES 0.00010

TELEPHONE - UNREGULATED 727.42290

$1,742.9233144Totals:

$1,742.923314Totals: 4
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 09/01/2015 To: 09/30/2015 ( Total Closed: 42 )

All Records

Qwest Corporation d.b.a. CenturyLink QC
Subject $ SavedObjectionsRequest for InformationNot in Compliance
TELEPHONE - BILLING 1,673.671110

TELEPHONE - BROADBAND 0.00030

TELEPHONE - CUSTOMER RELATIONS 0.00100

TELEPHONE - DISCONNECT - ACTUAL 26.52010

TELEPHONE - EQUAL ACCESS TO LOCAL & LD CAR 0.00100

TELEPHONE - LIFELINE 0.00110

TELEPHONE - MISCELLANEOUS 0.00010

TELEPHONE - NEEDS SERVICE - FACIL -30 DAYS 35.00100

TELEPHONE - NEEDS SERVICE - OTHER 0.00010

TELEPHONE - REPAIR 160.65710

TELEPHONE - REPAIR - OUT 1-3 DAYS 13.45200

TELEPHONE - REPAIR - OUT 4-6 DAYS 9.06200

TELEPHONE - REPAIR - OUT 7+ DAYS 35.42200

TELEPHONE - UNREGULATED 890.00040

TELEPHONE - UNREGULATED / CELLULAR 41.69010

$2,885.4628140Totals:

$2,885.462814Totals: 0
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 10/01/2015 To: 10/31/2015 ( Total Closed: 56 )

All Records

Qwest Corporation d.b.a. CenturyLink QC
Subject $ SavedObjectionsRequest for InformationNot in Compliance
TELEPHONE - BILLING 443.411040

TELEPHONE - BROADBAND 0.00020

TELEPHONE - CUSTOMER RELATIONS 0.00220

TELEPHONE - DISCONNECT - ACTUAL 99.00100

TELEPHONE - LIFELINE 192.32100

TELEPHONE - MISCELLANEOUS 0.00100

TELEPHONE - NEEDS SERVICE - OTHER 0.00100

TELEPHONE - REPAIR 43.281120

TELEPHONE - REPAIR - OUT 4-6 DAYS 46.52600

TELEPHONE - REPAIR - OUT 7+ DAYS 46.62400

TELEPHONE - TAXES AND SURCHARGES 0.00010

TELEPHONE - UNREGULATED 307.98170

$1,179.1338180Totals:

$1,179.133818Totals: 0
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 11/01/2015 To: 11/30/2015 ( Total Closed: 42 )

All Records

Qwest Corporation d.b.a. CenturyLink QC
Subject $ SavedObjectionsRequest for InformationNot in Compliance
TELEPHONE - BILLING 447.94432

TELEPHONE - BROADBAND 0.00020

TELEPHONE - CUSTOMER RELATIONS 0.00110

TELEPHONE - DISCONNECT - ACTUAL 0.00100

TELEPHONE - LIFELINE 0.00200

TELEPHONE - MISCELLANEOUS 0.00100

TELEPHONE - NEEDS SERVICE - FACIL +30 DAYS 0.00100

TELEPHONE - NEEDS SERVICE - OTHER 0.00100

TELEPHONE - REPAIR 202.78810

TELEPHONE - REPAIR - OUT 1-3 DAYS 3.27100

TELEPHONE - REPAIR - OUT 4-6 DAYS 99.34200

TELEPHONE - REPAIR - OUT 7+ DAYS 37.31300

TELEPHONE - TAXES AND SURCHARGES 30.00101

TELEPHONE - UNREGULATED 212.90240

$1,033.5428113Totals:

$1,033.542811Totals: 3
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 12/01/2015 To: 12/31/2015 ( Total Closed: 48 )

All Records

Qwest Corporation d.b.a. CenturyLink QC
Subject $ SavedObjectionsRequest for InformationNot in Compliance
TELEPHONE - BILLING 1,070.43640

TELEPHONE - LIFELINE 0.00120

TELEPHONE - MISCELLANEOUS 0.00100

TELEPHONE - REPAIR 127.89800

TELEPHONE - REPAIR - OUT 1-3 DAYS 28.30200

TELEPHONE - REPAIR - OUT 4-6 DAYS 90.07600

TELEPHONE - REPAIR - OUT 7+ DAYS 262.781100

TELEPHONE - SLAMMING 98.37001

TELEPHONE - UNREGULATED 115.40240

$1,793.2437101Totals:

$1,793.243710Totals: 1
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 01/01/2016 To: 01/31/2016 ( Total Closed: 42 )

All Records

Qwest Corporation d.b.a. CenturyLink QC
Subject $ SavedObjectionsRequest for InformationNot in Compliance
TELEPHONE - BILLING 747.38761

TELEPHONE - BROADBAND 0.00020

TELEPHONE - CRAMMING 15.00001

TELEPHONE - CUSTOMER RELATIONS 0.00110

TELEPHONE - DISCONNECT - PENDING 0.00200

TELEPHONE - MISCELLANEOUS 0.00020

TELEPHONE - NEEDS SERVICE - OTHER 0.00300

TELEPHONE - REPAIR 68.63500

TELEPHONE - REPAIR - OUT 4-6 DAYS 9.02100

TELEPHONE - REPAIR - OUT 7+ DAYS 45.01200

TELEPHONE - SLAMMING 34.46100

TELEPHONE - TAXES AND SURCHARGES 2.54001

TELEPHONE - UNREGULATED 0.00060

$922.0422173Totals:

$922.042217Totals: 3
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 02/01/2016 To: 02/29/2016 ( Total Closed: 33 )

All Records

Qwest Corporation d.b.a. CenturyLink QC
Subject $ SavedObjectionsRequest for InformationNot in Compliance
TELEPHONE - BILLING 947.541122

TELEPHONE - BROADBAND 0.00010

TELEPHONE - CRAMMING 0.00010

TELEPHONE - CUSTOMER RELATIONS 10.00010

TELEPHONE - LEC/CLEC ACCESS TO 0.00001

TELEPHONE - LIFELINE 0.00001

TELEPHONE - LOCAL CALLING AREAS (LCAP/CICP 0.00100

TELEPHONE - NEEDS SERVICE - OTHER 0.00200

TELEPHONE - REPAIR 75.23220

TELEPHONE - REPAIR - OUT 1-3 DAYS 0.00100

TELEPHONE - REPAIR - OUT 7+ DAYS 0.00100

TELEPHONE - UNREGULATED 105.12030

TELEPHONE - UNREGULATED / VOICE OVER INTERNET 0.00010

$1,137.8918114Totals:

$1,137.891811Totals: 4
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 03/01/2016 To: 03/31/2016 ( Total Closed: 46 )

All Records

Qwest Corporation d.b.a. CenturyLink QC
Subject $ SavedObjectionsRequest for InformationNot in Compliance
TELEPHONE - BILLING 1,523.001126

TELEPHONE - BROADBAND 0.00040

TELEPHONE - CUSTOMER RELATIONS 30.00110

TELEPHONE - DISCONNECT - PENDING 0.00100

TELEPHONE - EQUAL ACCESS TO LOCAL & LD CAR 0.00100

TELEPHONE - LIFELINE 0.00010

TELEPHONE - NEEDS SERVICE - OTHER 0.00211

TELEPHONE - REPAIR 64.51610

TELEPHONE - REPAIR - OUT 1-3 DAYS 0.00100

TELEPHONE - REPAIR - OUT 7+ DAYS 32.21100

TELEPHONE - UNREGULATED 769.00140

$2,418.7225147Totals:

$2,418.722514Totals: 7
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 04/01/2016 To: 04/30/2016 ( Total Closed: 60 )

All Records

Qwest Corporation d.b.a. CenturyLink QC
Subject $ SavedObjectionsRequest for InformationNot in Compliance
TELEPHONE - BILLING 1,103.951272

TELEPHONE - BROADBAND 0.00020

TELEPHONE - CUSTOMER RELATIONS 0.00230

TELEPHONE - DISCONNECT - ACTUAL 0.00101

TELEPHONE - LIFELINE 0.00100

TELEPHONE - MISCELLANEOUS 0.00010

TELEPHONE - NEEDS SERVICE - OTHER 11.53100

TELEPHONE - REPAIR 0.001121

TELEPHONE - REPAIR - OUT 4-6 DAYS 18.24110

TELEPHONE - SLAMMING 0.00100

TELEPHONE - UNREGULATED 0.000100

$1,133.7230264Totals:

$1,133.723026Totals: 4
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 05/01/2016 To: 05/31/2016 ( Total Closed: 47 )

All Records

Qwest Corporation d.b.a. CenturyLink QC
Subject $ SavedObjectionsRequest for InformationNot in Compliance
TELEPHONE - BILLING 219.07821

TELEPHONE - BROADBAND 0.00120

TELEPHONE - CRAMMING 0.00002

TELEPHONE - CUSTOMER RELATIONS 7.79110

TELEPHONE - NEEDS SERVICE - FACIL -30 DAYS 0.00100

TELEPHONE - REPAIR 13.62611

TELEPHONE - REPAIR - OUT 4-6 DAYS 103.67200

TELEPHONE - REPAIR - OUT 7+ DAYS 1.47200

TELEPHONE - SAFETY 0.00001

TELEPHONE - SLAMMING 340.22100

TELEPHONE - UNREGULATED 1,486.962120

$2,172.8024185Totals:

$2,172.802418Totals: 5
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 06/01/2016 To: 06/30/2016 ( Total Closed: 50 )

All Records

Qwest Corporation d.b.a. CenturyLink QC
Subject $ SavedObjectionsRequest for InformationNot in Compliance
TELEPHONE - BILLING 1,240.541041

TELEPHONE - BROADBAND 0.00030

TELEPHONE - CRAMMING 74.22110

TELEPHONE - CUSTOMER RELATIONS 0.00010

TELEPHONE - LEC/CLEC ACCESS FROM 0.00100

TELEPHONE - LIFELINE 0.00010

TELEPHONE - MISCELLANEOUS 0.00100

TELEPHONE - NEEDS SERVICE - OTHER 0.00001

TELEPHONE - REPAIR 4.511010

TELEPHONE - REPAIR - OUT 1-3 DAYS 17.06300

TELEPHONE - REPAIR - OUT 4-6 DAYS 14.86200

TELEPHONE - REPAIR - OUT 7+ DAYS 95.00200

TELEPHONE - UNREGULATED 824.15070

$2,270.3430182Totals:

$2,270.343018Totals: 2
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