
State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 07/01/2013 To: 06/30/2014 ( Total Closed: 448 )

All Records

Qwest Corporation d.b.a. CenturyLink QC
Subject $ SavedObjectionsRequest for InformationNot in Compliance
TELEPHONE - BILLING 25,355.19692513

TELEPHONE - CRAMMING 249.57112

TELEPHONE - CUSTOMER RELATIONS 155.9810110

TELEPHONE - DISCONNECT - ACTUAL 0.00111

TELEPHONE - DISCONNECT - PENDING 210.96220

TELEPHONE - EQUAL ACCESS TO LOCAL & LD CAR 0.00100

TELEPHONE - HIGH SPEED PRIVATE LINE SERVIC 0.00020

TELEPHONE - LEC/CLEC ACCESS FROM 0.00210

TELEPHONE - LEC/CLEC ACCESS TO 0.00200

TELEPHONE - LIFELINE 20.00800

TELEPHONE - MISCELLANEOUS 0.00320

TELEPHONE - NEEDS SERVICE - CREDIT PROBLEM 0.00100

TELEPHONE - NEEDS SERVICE - FACIL +30 DAYS 0.00100

TELEPHONE - NEEDS SERVICE - OTHER 85.791810

TELEPHONE - REPAIR 159.09165133

TELEPHONE - SAFETY 0.00210

TELEPHONE - SLAMMING 247.24201

TELEPHONE - TAXES AND SURCHARGES 113.150104

TELEPHONE - TROUBLE ISOLATION CHARGE 0.00010

TELEPHONE - UNREGULATED 1,531.465580

07/21/2014 08:38
Page 1 of 2

d_cct_rslt_types_of_filed_contacts
Prepared by: PUC - Woods, April

Types of Filed Contacts-Summary

Qwest Corporation d.b.a. CenturyLink QC



State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 07/01/2013 To: 06/30/2014 ( Total Closed: 448 )

All Records

Qwest Corporation d.b.a. CenturyLink QC
Subject $ SavedObjectionsRequest for InformationNot in Compliance
TELEPHONE - UNREGULATED / CELLULAR 0.00010

TELEPHONE - UNREGULATED / VOICE OVER INTERNET 0.00010

$28,128.4329313124Totals:

$28,128.43293131Totals: 24
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 07/01/2013 To: 07/31/2013 ( Total Closed: 45 )

All Records

Qwest Corporation d.b.a. CenturyLink QC
Subject $ SavedObjectionsRequest for InformationNot in Compliance
TELEPHONE - BILLING 200.00910

TELEPHONE - LIFELINE 0.00200

TELEPHONE - NEEDS SERVICE - CREDIT PROBLEM 0.00100

TELEPHONE - NEEDS SERVICE - OTHER 0.00200

TELEPHONE - REPAIR 9.101920

TELEPHONE - SAFETY 0.00100

TELEPHONE - TAXES AND SURCHARGES 0.00030

TELEPHONE - UNREGULATED 40.41140

$249.5135100Totals:

$249.513510Totals: 0
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 08/01/2013 To: 08/31/2013 ( Total Closed: 49 )

All Records

Qwest Corporation d.b.a. CenturyLink QC
Subject $ SavedObjectionsRequest for InformationNot in Compliance
TELEPHONE - BILLING 8,548.52422

TELEPHONE - CUSTOMER RELATIONS 142.79210

TELEPHONE - DISCONNECT - PENDING 118.71120

TELEPHONE - LEC/CLEC ACCESS FROM 0.00010

TELEPHONE - MISCELLANEOUS 0.00010

TELEPHONE - NEEDS SERVICE - OTHER 38.79310

TELEPHONE - REPAIR 17.932500

TELEPHONE - TAXES AND SURCHARGES 43.34001

TELEPHONE - TROUBLE ISOLATION CHARGE 0.00010

TELEPHONE - UNREGULATED 59.99020

$8,970.0735113Totals:

$8,970.073511Totals: 3

09/16/2013 08:43
Page 1 of 1

d_cct_rslt_types_of_filed_contacts
Prepared by: PUC - Woods, April

Types of Filed Contacts-Summary

Qwest Corporation d.b.a. CenturyLink QC



State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 09/01/2013 To: 09/30/2013 ( Total Closed: 34 )

All Records

Qwest Corporation d.b.a. CenturyLink QC
Subject $ SavedObjectionsRequest for InformationNot in Compliance
TELEPHONE - BILLING 536.40710

TELEPHONE - CRAMMING 0.00010

TELEPHONE - CUSTOMER RELATIONS 0.75130

TELEPHONE - DISCONNECT - ACTUAL 0.00101

TELEPHONE - HIGH SPEED PRIVATE LINE SERVIC 0.00010

TELEPHONE - LEC/CLEC ACCESS FROM 0.00100

TELEPHONE - NEEDS SERVICE - OTHER 0.00100

TELEPHONE - REPAIR 10.34810

TELEPHONE - SLAMMING 108.29100

TELEPHONE - TAXES AND SURCHARGES 68.02022

TELEPHONE - UNREGULATED 41.00110

$764.8021103Totals:

$764.802110Totals: 3
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 10/01/2013 To: 10/31/2013 ( Total Closed: 69 )

All Records

Qwest Corporation d.b.a. CenturyLink QC
Subject $ SavedObjectionsRequest for InformationNot in Compliance
TELEPHONE - BILLING 266.10960

TELEPHONE - CRAMMING 128.53001

TELEPHONE - CUSTOMER RELATIONS 0.00110

TELEPHONE - LIFELINE 0.00100

TELEPHONE - MISCELLANEOUS 0.00100

TELEPHONE - NEEDS SERVICE - OTHER 12.00400

TELEPHONE - REPAIR 27.003610

TELEPHONE - SLAMMING 138.95001

TELEPHONE - UNREGULATED 103.49070

$676.0752152Totals:

$676.075215Totals: 2
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 11/01/2013 To: 11/30/2013 ( Total Closed: 33 )

All Records

Qwest Corporation d.b.a. CenturyLink QC
Subject $ SavedObjectionsRequest for InformationNot in Compliance
TELEPHONE - BILLING 500.75532

TELEPHONE - CRAMMING 104.11001

TELEPHONE - CUSTOMER RELATIONS 0.00020

TELEPHONE - REPAIR 0.001310

TELEPHONE - SAFETY 0.00100

TELEPHONE - UNREGULATED 412.19140

$1,017.0520103Totals:

$1,017.052010Totals: 3
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 12/01/2013 To: 12/31/2013 ( Total Closed: 33 )

All Records

Qwest Corporation d.b.a. CenturyLink QC
Subject $ SavedObjectionsRequest for InformationNot in Compliance
TELEPHONE - BILLING 13,500.22741

TELEPHONE - CRAMMING 16.93100

TELEPHONE - CUSTOMER RELATIONS 12.44100

TELEPHONE - DISCONNECT - ACTUAL 0.00010

TELEPHONE - LEC/CLEC ACCESS FROM 0.00100

TELEPHONE - MISCELLANEOUS 0.00010

TELEPHONE - NEEDS SERVICE - FACIL +30 DAYS 0.00100

TELEPHONE - NEEDS SERVICE - OTHER 0.00100

TELEPHONE - REPAIR 8.50610

TELEPHONE - UNREGULATED 0.00060

TELEPHONE - UNREGULATED / VOICE OVER INTERNET 0.00010

$13,538.0918141Totals:

$13,538.091814Totals: 1
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 01/01/2014 To: 01/31/2014 ( Total Closed: 31 )

All Records

Qwest Corporation d.b.a. CenturyLink QC
Subject $ SavedObjectionsRequest for InformationNot in Compliance
TELEPHONE - BILLING 84.27631

TELEPHONE - CUSTOMER RELATIONS 0.00010

TELEPHONE - EQUAL ACCESS TO LOCAL & LD CAR 0.00100

TELEPHONE - HIGH SPEED PRIVATE LINE SERVIC 0.00010

TELEPHONE - LEC/CLEC ACCESS TO 0.00100

TELEPHONE - NEEDS SERVICE - OTHER 0.00200

TELEPHONE - REPAIR 26.401200

TELEPHONE - TAXES AND SURCHARGES 0.00020

TELEPHONE - UNREGULATED 0.00010

$110.672281Totals:

$110.67228Totals: 1

02/07/2014 09:11
Page 1 of 1

d_cct_rslt_types_of_filed_contacts
Prepared by: PUC - Woods, April

Types of Filed Contacts-Summary

Qwest Corporation d.b.a. CenturyLink QC



State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 02/01/2014 To: 02/28/2014 ( Total Closed: 22 )

All Records

Qwest Corporation d.b.a. CenturyLink QC
Subject $ SavedObjectionsRequest for InformationNot in Compliance
TELEPHONE - BILLING 263.74233

TELEPHONE - CUSTOMER RELATIONS 0.00100

TELEPHONE - LEC/CLEC ACCESS TO 0.00100

TELEPHONE - NEEDS SERVICE - OTHER 0.00100

TELEPHONE - REPAIR 0.00310

TELEPHONE - UNREGULATED 464.02070

$727.768113Totals:

$727.76811Totals: 3
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 03/01/2014 To: 03/31/2014 ( Total Closed: 21 )

All Records

Qwest Corporation d.b.a. CenturyLink QC
Subject $ SavedObjectionsRequest for InformationNot in Compliance
TELEPHONE - BILLING 387.98112

TELEPHONE - CUSTOMER RELATIONS 0.00010

TELEPHONE - NEEDS SERVICE - OTHER 0.00100

TELEPHONE - REPAIR 0.00510

TELEPHONE - TAXES AND SURCHARGES 0.00020

TELEPHONE - UNREGULATED 107.61070

$495.597122Totals:

$495.59712Totals: 2
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 04/01/2014 To: 04/30/2014 ( Total Closed: 42 )

All Records

Qwest Corporation d.b.a. CenturyLink QC
Subject $ SavedObjectionsRequest for InformationNot in Compliance
TELEPHONE - BILLING 29.971000

TELEPHONE - CUSTOMER RELATIONS 0.00120

TELEPHONE - LIFELINE 0.00200

TELEPHONE - MISCELLANEOUS 0.00100

TELEPHONE - NEEDS SERVICE - OTHER 0.00200

TELEPHONE - REPAIR 0.00913

TELEPHONE - SLAMMING 0.00100

TELEPHONE - TAXES AND SURCHARGES 1.79001

TELEPHONE - UNREGULATED 268.26080

TELEPHONE - UNREGULATED / CELLULAR 0.00010

$300.0226124Totals:

$300.022612Totals: 4
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 05/01/2014 To: 05/31/2014 ( Total Closed: 28 )

All Records

Qwest Corporation d.b.a. CenturyLink QC
Subject $ SavedObjectionsRequest for InformationNot in Compliance
TELEPHONE - BILLING 633.28410

TELEPHONE - CUSTOMER RELATIONS 0.00100

TELEPHONE - LIFELINE 20.00200

TELEPHONE - MISCELLANEOUS 0.00100

TELEPHONE - REPAIR 15.07820

TELEPHONE - UNREGULATED 26.99180

$695.3417110Totals:

$695.341711Totals: 0
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 06/01/2014 To: 06/30/2014 ( Total Closed: 41 )

All Records

Qwest Corporation d.b.a. CenturyLink QC
Subject $ SavedObjectionsRequest for InformationNot in Compliance
TELEPHONE - BILLING 403.96502

TELEPHONE - CUSTOMER RELATIONS 0.00200

TELEPHONE - DISCONNECT - PENDING 92.25100

TELEPHONE - LIFELINE 0.00100

TELEPHONE - NEEDS SERVICE - OTHER 35.00100

TELEPHONE - REPAIR 44.752120

TELEPHONE - SAFETY 0.00010

TELEPHONE - TAXES AND SURCHARGES 0.00010

TELEPHONE - UNREGULATED 7.50130

$583.463272Totals:

$583.46327Totals: 2

07/08/2014 14:22
Page 1 of 1

d_cct_rslt_types_of_filed_contacts
Prepared by: PUC - Rey, Gladys

Types of Filed Contacts-Summary

Qwest Corporation d.b.a. CenturyLink QC


	FY 2013-14 Qwest annual summary
	2013-14 FY Qwest monthly summaries
	2013 Qwest monthly summaries - Jul-Dec
	07-2013Qwest
	08-2013Qwest
	09-2013Qwest
	10-2013Qwest
	11-2013Qwest
	12-2013Qwest

	2014 Qwest monthly summaries - Jan-Jun
	01-2014Qwest
	02-2014Qwest
	03-2014Qwest
	04-2014Qwest
	05-2014Qwest
	06-2014Qwest





