
State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 07/01/2011 To: 06/30/2012 ( Total Closed: 413 )

All Records

Qwest Corporation d.b.a. CenturyLink QC
Subject $ SavedObjectionsRequest for InformationNot in Compliance
TELEPHONE - BILLING 2,742.3753329

TELEPHONE - CRAMMING 143.33416

TELEPHONE - CUSTOMER RELATIONS 465.0112240

TELEPHONE - DISCONNECT - ACTUAL 85.00317

TELEPHONE - DISCONNECT - PENDING 59.76422

TELEPHONE - FEDERAL DETARIFFING 0.00010

TELEPHONE - HIGH SPEED PRIVATE LINE SERVIC 0.00080

TELEPHONE - LEC/CLEC ACCESS FROM 0.00210

TELEPHONE - LEC/CLEC ACCESS TO 0.00410

TELEPHONE - MISCELLANEOUS 0.00150

TELEPHONE - NEEDS SERVICE - FACIL +30 DAYS 0.00100

TELEPHONE - NEEDS SERVICE - FACIL -30 DAYS 0.00510

TELEPHONE - NEEDS SERVICE - OTHER 0.00720

TELEPHONE - REPAIR 509.54102120

TELEPHONE - SAFETY 0.00420

TELEPHONE - SLAMMING 0.00010

TELEPHONE - TAXES AND SURCHARGES 158.664148

TELEPHONE - TROUBLE ISOLATION CHARGE 170.00141

TELEPHONE - UNREGULATED 2,828.624540

TELEPHONE - UNREGULATED / CELLULAR 0.00010
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 07/01/2011 To: 06/30/2012 ( Total Closed: 413 )

All Records

Qwest Corporation d.b.a. CenturyLink QC
Subject $ SavedObjectionsRequest for InformationNot in Compliance
TELEPHONE - UNREGULATED / VOICE OVER INTERNET 0.00020

$7,162.2921116933Totals:

$7,162.29211169Totals: 33
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