State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

Types of Filed Contacts - Selected Utility(s): Summary

From: 7/1/2006 00:00:00 To: 6/30/2007 23:59:59 ( Total Closed: 581 )

Qwest Corporation

All Records

Subject Not in Compliance Request for Information Objections $ Saved
TELEPHONE - BILLING 16 62 82 39,700.29
TELEPHONE - CRAMMING 24 16 10 5,741.82
TELEPHONE - CUSTOMER RELATIONS 0 26 1 160.00
TELEPHONE - DEPOSITS 0 1 2 0.00
TELEPHONE - DISCONNECT - ACTUAL 4 3 19 502.40
TELEPHONE - DISCONNECT - PENDING 2 2 5 18,347.79
TELEPHONE - EQUAL ACCESS TO LOCAL & LD CAR 0 3 0 0.00
TELEPHONE - FEDERAL DETARIFFING 0 5 0 127.30
TELEPHONE - HIGH SPEED PRIVATE LINE SERVIC 0 27 0 15,200.10
TELEPHONE - LEC/CLEC ACCESS FROM 0 1 0 0.00
TELEPHONE - LEC/CLEC ACCESS TO 0 1 3 0.00
TELEPHONE - LOCAL CALLING AREAS (LCAP/CICP 0 2 0 0.00
TELEPHONE - MISCELLANEOUS 2 9 5 205.84
TELEPHONE - NEEDS SERVICE - CREDIT PROBLEM 0 0 1 0.00
TELEPHONE - NEEDS SERVICE - FACIL +30 DAYS 0 1 2 0.00
TELEPHONE - NEEDS SERVICE - FACIL -30 DAYS 0 1 3 0.00
TELEPHONE - NEEDS SERVICE - OTHER 0 12 14 0.00
TELEPHONE - RATES 0 0 2 0.00
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

Types of Filed Contacts - Selected Utility(s): Summary
From: 7/1/2006 00:00:00 To: 6/30/2007 23:59:59 ( Total Closed: 581 )

All Records
Qwest Corporation
Subject Not in Compliance Request for Information Objections $ Saved
TELEPHONE - REPAIR 0 23 100 40,161.24
TELEPHONE - SAFETY 0 5 0 0.00
TELEPHONE - SLAMMING 3 1 0 9,780.64
TELEPHONE - TAXES AND SURCHARGES 7 22 1 3,881.60
TELEPHONE - TROUBLE ISOLATION CHARGE 0 9 0 0.00
TELEPHONE - UNREGULATED 0 41 0 592.18
Totals: 58 273 250 $134,401.20
Totals: 58 273 250 $134,401.20
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