
State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

Types of Filed Contacts - Selected Utility(s): Summary
From: 7/1/2005 00:00:00 To: 6/30/2006 23:59:59 ( Total Closed: 773 )

All Records

Qwest Corporation
Subject $ SavedNot in Compliance Request for Information Objections

TELEPHONE - BILLING 15 59 81 7,805.25

TELEPHONE - CRAMMING 13 11 6 3,369.15

TELEPHONE - CUSTOMER RELATIONS 0 28 15 3,473.07

TELEPHONE - DEPOSITS 0 1 0 0.00

TELEPHONE - DISCONNECT - ACTUAL 3 8 29 735.52

TELEPHONE - DISCONNECT - PENDING 0 8 15 215.19

TELEPHONE - EQUAL ACCESS TO LOCAL & LD CAR 0 5 3 69.01

TELEPHONE - FEDERAL DETARIFFING 0 5 0 26.48

TELEPHONE - HIGH SPEED PRIVATE LINE SERVIC 0 52 0 225.13

TELEPHONE - LEC/CLEC ACCESS FROM 0 0 4 0.00

TELEPHONE - LEC/CLEC ACCESS TO 0 6 1 0.00

TELEPHONE - MISCELLANEOUS 2 27 10 996.30

TELEPHONE - NEEDS SERVICE - FACIL +30 DAYS 1 0 5 0.00

TELEPHONE - NEEDS SERVICE - FACIL -30 DAYS 1 3 12 0.00

TELEPHONE - NEEDS SERVICE - OTHER 0 10 13 75.00

TELEPHONE - REGULATED OPTIONAL FEATURES 0 0 2 0.00

TELEPHONE - REPAIR 0 25 130 14,121.93

TELEPHONE - SAFETY 0 1 1 0.00
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

Types of Filed Contacts - Selected Utility(s): Summary
From: 7/1/2005 00:00:00 To: 6/30/2006 23:59:59 ( Total Closed: 773 )

All Records

Qwest Corporation
Subject $ SavedNot in Compliance Request for Information Objections

TELEPHONE - SLAMMING 1 4 12 49.72

TELEPHONE - TAXES AND SURCHARGES 33 15 16 2,286.46

TELEPHONE - TROUBLE ISOLATION CHARGE 0 14 0 150.00

TELEPHONE - UNREGULATED 0 67 0 805.39

Totals:Totals: 69 349 355 $34,403.60Totals:

69 349 355 $34,403.60Totals:
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