
State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 7/1/2012 00:00:00 To: 6/30/2013 23:59:59 ( Total Closed: 638 )

Public Service Company of Colorado
Subject $ SavedObjectionsRequest for InformationNot in Compliance
ELECTRIC & GAS - BILLING 52,192.621661823

ELECTRIC & GAS - CUSTOMER RELATIONS 2,169.008180

ELECTRIC & GAS - DEPOSITS 462.00711

ELECTRIC & GAS - DISCONNECT - ACTUAL 18,034.337925

ELECTRIC & GAS - DISCONNECT - PENDING 13,620.519715

ELECTRIC & GAS - LOW INCOME 0.00010

ELECTRIC & GAS - MISCELLANEOUS 0.00630

ELECTRIC & GAS - NEEDS SERVICE - CREDIT PROBLEM 213.45100

ELECTRIC & GAS - NEEDS SERVICE - OTHER 2,828.062420

ELECTRIC & GAS - RATES 0.00200

ELECTRIC & GAS - REPAIR 29.19130100

ELECTRIC & GAS - SAFETY 0.00330

ELECTRIC & GAS - SMART METER 0.00400

ELECTRIC & GAS - TAXES AND SURCHARGES 0.00110

ELECTRIC & GAS - TREE TRIMMING 0.00630

ELECTRIC & GAS - UNREGULATED 1,019.64160

$90,568.805356934Totals:

$90,568.8053569Totals: 34
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 7/1/2012 00:00:00 To: 7/31/2012 23:59:59 ( Total Closed: 72 )

Public Service Company of Colorado
Subject $ SavedObjectionsRequest for InformationNot in Compliance
ELECTRIC & GAS - BILLING 1,143.511803

ELECTRIC & GAS - CUSTOMER RELATIONS 0.00110

ELECTRIC & GAS - DISCONNECT - ACTUAL 0.00511

ELECTRIC & GAS - DISCONNECT - PENDING 4,431.08700

ELECTRIC & GAS - MISCELLANEOUS 0.00110

ELECTRIC & GAS - NEEDS SERVICE - OTHER 0.00200

ELECTRIC & GAS - REPAIR 0.002800

ELECTRIC & GAS - SAFETY 0.00020

ELECTRIC & GAS - TREE TRIMMING 0.00100

$5,574.596354Totals:

$5,574.59635Totals: 4
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 8/1/2012 00:00:00 To: 8/31/2012 23:59:59 ( Total Closed: 73 )

Public Service Company of Colorado
Subject $ SavedObjectionsRequest for InformationNot in Compliance
ELECTRIC & GAS - BILLING 7,756.021711

ELECTRIC & GAS - CUSTOMER RELATIONS 300.00040

ELECTRIC & GAS - DEPOSITS 235.00001

ELECTRIC & GAS - DISCONNECT - ACTUAL 0.00800

ELECTRIC & GAS - DISCONNECT - PENDING 1,520.571002

ELECTRIC & GAS - MISCELLANEOUS 0.00200

ELECTRIC & GAS - NEEDS SERVICE - OTHER 1,000.00210

ELECTRIC & GAS - REPAIR 0.002310

$10,811.596274Totals:

$10,811.59627Totals: 4
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 9/1/2012 00:00:00 To: 9/30/2012 23:59:59 ( Total Closed: 51 )

Public Service Company of Colorado
Subject $ SavedObjectionsRequest for InformationNot in Compliance
ELECTRIC & GAS - BILLING 0.981132

ELECTRIC & GAS - CUSTOMER RELATIONS 1,869.00220

ELECTRIC & GAS - DEPOSITS 0.00010

ELECTRIC & GAS - DISCONNECT - ACTUAL 9,160.75600

ELECTRIC & GAS - DISCONNECT - PENDING 841.61601

ELECTRIC & GAS - NEEDS SERVICE - OTHER 0.00600

ELECTRIC & GAS - REPAIR 0.00800

ELECTRIC & GAS - SMART METER 0.00100

ELECTRIC & GAS - TREE TRIMMING 0.00010

ELECTRIC & GAS - UNREGULATED 0.00010

$11,872.344083Totals:

$11,872.34408Totals: 3
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 10/1/2012 00:00:00 To: 10/31/2012 23:59:59 ( Total Closed: 64 )

Public Service Company of Colorado
Subject $ SavedObjectionsRequest for InformationNot in Compliance
ELECTRIC & GAS - BILLING 3,002.461333

ELECTRIC & GAS - CUSTOMER RELATIONS 0.00200

ELECTRIC & GAS - DISCONNECT - ACTUAL 554.861401

ELECTRIC & GAS - DISCONNECT - PENDING 466.71800

ELECTRIC & GAS - NEEDS SERVICE - OTHER 0.00300

ELECTRIC & GAS - REPAIR 0.001410

ELECTRIC & GAS - SAFETY 0.00100

ELECTRIC & GAS - TREE TRIMMING 0.00100

$4,024.035644Totals:

$4,024.03564Totals: 4

11/06/2012 13:57
Page 1 of 1

d_cct_rslt_types_of_filed_contacts
Prepared by: PUC - Woods, April

Types of Filed Contacts-Summary

Public Service Company of Colorado



State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 11/1/2012 00:00:00 To: 11/30/2012 23:59:59 ( Total Closed: 41 )

Public Service Company of Colorado
Subject $ SavedObjectionsRequest for InformationNot in Compliance
ELECTRIC & GAS - BILLING 21,200.301030

ELECTRIC & GAS - DEPOSITS 30.00100

ELECTRIC & GAS - DISCONNECT - ACTUAL 0.00401

ELECTRIC & GAS - DISCONNECT - PENDING 0.00500

ELECTRIC & GAS - NEEDS SERVICE - OTHER 0.00100

ELECTRIC & GAS - REPAIR 0.001500

ELECTRIC & GAS - TREE TRIMMING 0.00100

$21,230.303731Totals:

$21,230.30373Totals: 1
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 12/1/2012 00:00:00 To: 12/31/2012 23:59:59 ( Total Closed: 41 )

Public Service Company of Colorado
Subject $ SavedObjectionsRequest for InformationNot in Compliance
ELECTRIC & GAS - BILLING 10,824.451212

ELECTRIC & GAS - CUSTOMER RELATIONS 0.00120

ELECTRIC & GAS - DEPOSITS 0.00100

ELECTRIC & GAS - DISCONNECT - ACTUAL 591.64300

ELECTRIC & GAS - DISCONNECT - PENDING 1,240.33600

ELECTRIC & GAS - MISCELLANEOUS 0.00100

ELECTRIC & GAS - NEEDS SERVICE - OTHER 1,261.38200

ELECTRIC & GAS - RATES 0.00100

ELECTRIC & GAS - REPAIR 0.00510

ELECTRIC & GAS - SAFETY 0.00100

ELECTRIC & GAS - TREE TRIMMING 0.00110

$13,917.803452Totals:

$13,917.80345Totals: 2
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 1/1/2013 00:00:00 To: 1/31/2013 23:59:59 ( Total Closed: 36 )

Public Service Company of Colorado
Subject $ SavedObjectionsRequest for InformationNot in Compliance
ELECTRIC & GAS - BILLING 3,769.991402

ELECTRIC & GAS - CUSTOMER RELATIONS 0.00010

ELECTRIC & GAS - DISCONNECT - ACTUAL 5,319.58410

ELECTRIC & GAS - DISCONNECT - PENDING 495.56600

ELECTRIC & GAS - NEEDS SERVICE - OTHER 0.00100

ELECTRIC & GAS - REPAIR 0.00500

ELECTRIC & GAS - UNREGULATED 0.00020

$9,585.133042Totals:

$9,585.13304Totals: 2
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 2/1/2013 00:00:00 To: 2/28/2013 23:59:59 ( Total Closed: 61 )

Public Service Company of Colorado
Subject $ SavedObjectionsRequest for InformationNot in Compliance
ELECTRIC & GAS - BILLING 2,472.272013

ELECTRIC & GAS - CUSTOMER RELATIONS 0.00020

ELECTRIC & GAS - DEPOSITS 197.00200

ELECTRIC & GAS - DISCONNECT - ACTUAL 73.00701

ELECTRIC & GAS - DISCONNECT - PENDING 774.651102

ELECTRIC & GAS - NEEDS SERVICE - CREDIT PROBLEM 213.45100

ELECTRIC & GAS - RATES 0.00100

ELECTRIC & GAS - REPAIR 0.00600

ELECTRIC & GAS - SMART METER 0.00100

ELECTRIC & GAS - TAXES AND SURCHARGES 0.00100

ELECTRIC & GAS - UNREGULATED 1,019.64020

$4,750.015056Totals:

$4,750.01505Totals: 6
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 3/1/2013 00:00:00 To: 3/31/2013 23:59:59 ( Total Closed: 55 )

Public Service Company of Colorado
Subject $ SavedObjectionsRequest for InformationNot in Compliance
ELECTRIC & GAS - BILLING 455.051334

ELECTRIC & GAS - CUSTOMER RELATIONS 0.00100

ELECTRIC & GAS - DISCONNECT - ACTUAL 934.501100

ELECTRIC & GAS - DISCONNECT - PENDING 3,093.361100

ELECTRIC & GAS - NEEDS SERVICE - OTHER 0.00100

ELECTRIC & GAS - REPAIR 0.00620

ELECTRIC & GAS - SAFETY 0.00010

ELECTRIC & GAS - TREE TRIMMING 0.00100

ELECTRIC & GAS - UNREGULATED 0.00100

$4,482.914564Totals:

$4,482.91456Totals: 4
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 4/1/2013 00:00:00 To: 4/30/2013 23:59:59 ( Total Closed: 40 )

Public Service Company of Colorado
Subject $ SavedObjectionsRequest for InformationNot in Compliance
ELECTRIC & GAS - BILLING 91.39801

ELECTRIC & GAS - CUSTOMER RELATIONS 0.00020

ELECTRIC & GAS - DISCONNECT - ACTUAL 600.00600

ELECTRIC & GAS - DISCONNECT - PENDING 0.00710

ELECTRIC & GAS - MISCELLANEOUS 0.00010

ELECTRIC & GAS - NEEDS SERVICE - OTHER 566.68200

ELECTRIC & GAS - REPAIR 0.001010

ELECTRIC & GAS - SMART METER 0.00100

$1,258.073451Totals:

$1,258.07345Totals: 1

05/08/2013 11:47
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 5/1/2013 00:00:00 To: 5/31/2013 23:59:59 ( Total Closed: 48 )

Public Service Company of Colorado
Subject $ SavedObjectionsRequest for InformationNot in Compliance
ELECTRIC & GAS - BILLING 239.151211

ELECTRIC & GAS - CUSTOMER RELATIONS 0.00110

ELECTRIC & GAS - DEPOSITS 0.00200

ELECTRIC & GAS - DISCONNECT - ACTUAL 800.00600

ELECTRIC & GAS - DISCONNECT - PENDING 574.641200

ELECTRIC & GAS - MISCELLANEOUS 0.00100

ELECTRIC & GAS - NEEDS SERVICE - OTHER 0.00100

ELECTRIC & GAS - REPAIR 0.00620

ELECTRIC & GAS - SMART METER 0.00100

ELECTRIC & GAS - TAXES AND SURCHARGES 0.00010

$1,613.794251Totals:

$1,613.79425Totals: 1
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Types of Filed Contacts - Selected Utility(s): Summary
From: 6/1/2013 00:00:00 To: 6/30/2013 23:59:59 ( Total Closed: 56 )

Public Service Company of Colorado
Subject $ SavedObjectionsRequest for InformationNot in Compliance
ELECTRIC & GAS - BILLING 1,237.051821

ELECTRIC & GAS - CUSTOMER RELATIONS 0.00030

ELECTRIC & GAS - DEPOSITS 0.00100

ELECTRIC & GAS - DISCONNECT - ACTUAL 0.00501

ELECTRIC & GAS - DISCONNECT - PENDING 182.00800

ELECTRIC & GAS - LOW INCOME 0.00010

ELECTRIC & GAS - MISCELLANEOUS 0.00110

ELECTRIC & GAS - NEEDS SERVICE - OTHER 0.00310

ELECTRIC & GAS - REPAIR 29.19420

ELECTRIC & GAS - SAFETY 0.00100

ELECTRIC & GAS - TREE TRIMMING 0.00110

ELECTRIC & GAS - UNREGULATED 0.00010

$1,448.2442122Totals:

$1,448.244212Totals: 2

07/05/2013 15:02
Page 1 of 1

d_cct_rslt_types_of_filed_contacts
Prepared by: PUC - Woods, April

Types of Filed Contacts-Summary

Public Service Company of Colorado


	FY 2012-13 Xcel annual summary
	2012-13 FY Xcel summaries Binder
	2012 Xcel monthly summaries - Jul-Dec
	07-2012Xcel
	08-2012Xcel
	09-2012Xcel
	10-2012Xcel
	11-2012Xcel
	12-2012Xcel

	2013 Xcel monthly summaries - Jan-June
	01-2013Xcel
	02-2013Xcel
	03-2013Xcel
	04-2013Xcel
	05-2013Xcel
	06-2013Xcel





