State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 7/1/2020 00:00:00 To: 6/30/2021 23:59:59

Filed Closed Not in Request for
Consumer Contacts Compliance Information Objections
Name Contacts [A+B+C]: [A] [B] [C] $ Saved
ASSURANCE WIRELESS USA, L.P. 7 6 0 1 5 10.00
AT&T Corp 2 2 0 1 1 0.00
Atmos Energy Corporation 2 2 0 0 2 0.00
Black Hills Colorado Electric, LLC 27 26 0 4 22 31.65
Black Hills Gas Distribution, LLC 18 17 0 2 15 138.00
Boomerang Wireless LLC 2 2 0 2 0 0.00
Boost Mobile 1 1 0 0 1 0.00
Bresnan Broadband of Colorado LLC 1 2 0 1 1 0.00
Clear Rate Communications, Inc. 0 1 0 1 0 20.00
Colorado Natural Gas, Inc. 11 11 0 3 8 0.00
Comcast Phone of Colorado LLC 40 41 0 29 12 240.00
CONEXON CONNECT LLC 1 1 0 1 0 0.00
Lingo Communications North, LLC 1 1 0 1 0 0.00
MCI Communications Services LLC d.b.a. Verizon Busine 2 2 0 2 0 0.00
Nebraska Technology and Telecommunications Inc 0 1 0 0 1 0.00
Neutral Tandem-Colorado LLC, d.b.a. Inteliquent 1 1 0 0 1 0.00
Other Electric| ELECTRIC 43 43 0 42 1 0.00
Other Gas|GAS 33 33 0 32 1 0.00
Other Municipal|ELECTRIC 1 1 0 1 0 0.00
Other Municipal| GAS 1 1 0 1 0 0.00
Other Rural Electric| ELECTRIC 4 4 0 4 0 0.00
Other Satellite / Cable 2 2 0 2 0 0.00
Other Telecom|TELECOM 33 33 0 33 0 0.00
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Other Water|WATER 59 60 0 60 0 0.00

Public Service Company of Colorado 497 495 11 39 445 7,141.68

Public Utilities Commission 10 10 0 10 0 0.00

Q Link Wireless LLC 10 9 0 3 6 0.00

Qwest Corporation d.b.a. CenturyLink QC 321 317 1 115 201 19,729.61

Rye Telephone Company 2 2 0 1 1 0.00

Sprint Communications Company LP 1 1 0 0 1 0.00

US Connect Wireless LLC 1 1 0 1 0 0.00

XO Communications Services LLC 2 2 0 2 0 3,102.73

Report Totals: 1136 1131 12 394 725 $30,413.67
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