State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 7/1/2019 00:00:00 To: 6/30/2020 23:59:59

Filed Closed Not in Request for
Consumer Contacts Compliance Information Objections
Name Contacts  [A+B+C]: [A] [B] [C] $ Saved
ASSURANCE WIRELESS USA, L.P. 5 5 0 2 3 100.00
AT&T Corp 6 6 1 5 0 1,882.83
Atmos Energy Corporation 5 5 0 0 5 0.00
Beulahland Communications Inc 1 1 0 1 0 0.00
Black Hills Colorado Electric, LLC 34 33 2 2 29 1,638.14
Black Hills Gas Distribution, LLC 19 19 3 2 14 338.46
Bresnan Broadband of Colorado LLC 2 1 0 0 1 113.61
Charter Communications Inc 1 1 0 1 0 0.00
Clear Rate Communications, Inc 2 1 0 1 0 44.99
Colorado Natural Gas, Inc. 16 16 1 1 14 136.93
Comcast Phone of Colorado LLC 43 41 1 34 6 57.05
Consolidated Communications of Colorado Company 1 1 0 0 1 0.00
Crown Castle Fiber LLC 1 1 0 0 1 0.00
Dallas Creek Water Company 2 2 1 0 1 189.22
DishNET Wireline LLC 1 1 0 1 0 0.00
Empire Electric Association Inc. 1 1 0 1 0 0.00
Futurum Communications Corporation dba forethought 1 3 0 2 1 0.00
Multiline Long Distance, Inc. 1 1 0 0 1 0.00
NE Colorado Cellular, Inc. 1 1 0 0 1 0.00
Nebraska Technology and Telecommunications Inc 2 1 0 0 1 0.00
Other Electric| ELECTRIC 41 42 0 41 1 0.00
Other Gas|GAS 9 9 0 9 0 0.00
Other Municipal|ELECTRIC 3 3 0 3 0 0.00
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Other Satellite / Cable 3 3 0 3 0 0.00

Other Telecom|TELECOM 45 45 0 44 1 0.00

Other Water|WATER 58 58 0 54 4 0.00

Public Service Company of Colorado 360 362 16 21 325 13,519.37

Public Utilities Commission 20 20 0 20 0 0.00

Q Link Wireless LLC 4 4 0 1 3 0.00

Qwest Corporation d.b.a. CenturyLink QC 207 211 0 117 94 11,030.23

Sprint 1 1 0 1 0 0.00

Sprint Communications Company LP 2 2 0 1 1 0.00

TDS Baja Broadband 1 1 0 1 0 100.00

TDS Broadband Service, LLC 2 2 0 2 0 0.00

TerraCom, Inc. 1 1 0 1 0 0.00

Report Totals: 902 905 25 372 508 $29,150.83
d_cct_rslt_consumer_assist_summ_no_group {Type(s): 'ELECTRIC','GAS', MISCELLANEOUS', 'PUC', 'STEAM', 'TELEPHONE', '"WATER'} 08/18/2020 09:09
Prepared by: PUC - Woods, April Page 2 of 2

Consumer Assistance Summary for Filed Contacts



