
State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 7/1/2015 00:00:00 To: 6/30/2016 23:59:59

$ Saved
Objections

[C]

Request for
Information

[B]

Not in
Compliance

[A]

Closed
Contacts
[A+B+C]:

Filed
Consumer
ContactsName

204.95America Net LLC 0 0 11 1

260.81AmeriVision Communications Inc dba Affinity 4 0 1 12 2

0.00ANPI Business, LLC 0 1 01 1

548.38AT&T Corp 1 2 610 9

1,486.95Atmos Energy Corporation 1 1 1820 20

0.00Big Sandy Telecom Inc 1 0 00 1

1,305.67Black Hills/Colorado Electric Utility Company LP 4 0 4449 48

300.00Black Hills/Colorado Gas Utility Company, LP 0 2 810 10

0.00Blanca Telephone Company 1 0 01 1

0.00Blue Jay Wireless, LLC 0 1 01 1

0.00Bresnan Broadband of Colorado LLC 0 1 12 2

0.00Budget PrePay Inc 0 1 12 2

0.00CenturyLink Communications LLC 0 0 01 0

0.00CenturyTel of Colorado Inc dba CenturyLink 0 1 12 2

189.38Charter Communications Inc 0 1 12 2

0.00Colorado Natural Gas, Inc. 1 0 911 10

0.00Comcast Phone of Colorado LLC 0 13 114 14

1.64Delta County Tele-Comm Inc 1 1 13 3

0.00DishNET Wireline LLC 1 1 13 3

0.00Eastern Colorado Utility Company 1 0 01 1

0.00Eschelon Telecom of Colorado Inc dba Integra Telecom 0 3 02 3

0.00Global Crossing Telecommunications, Inc. (See Level 3) 0 0 11 1

58.78Integrated Services, Inc. 1 0 00 1

07/25/2016 08:37
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Consumer Assistance Summary for Filed Contacts

{Type(s): 'ELECTRIC', 'GAS', 'MISCELLANEOUS', 'PUC', 'STEAM', 'TELEPHONE', 'WATER'}



State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 7/1/2015 00:00:00 To: 6/30/2016 23:59:59

$ Saved
Objections

[C]

Request for
Information

[B]

Not in
Compliance

[A]

Closed
Contacts
[A+B+C]:

Filed
Consumer
ContactsName

15,606.71Ionex Communications North Inc dba Birch Communicati 2 5 1421 21

0.00Level 3 Communications LLC 0 2 02 2

146.80Long Distance Access Inc 0 0 10 1

0.00MCI Communications Services Inc. d.b.a. Verizon Busine 0 0 11 1

22,697.48McLeodUSA Telecommunications Services LLC dba Pae 0 1 01 1

0.00NE Colorado Cellular, Inc. 0 1 01 1

71.08Nebraska Technology and Telecommunications Inc 0 0 44 4

0.00NNTC Wireless, LLC 0 1 01 1

0.00Other Electric|ELECTRIC 0 50 050 50

0.00Other Gas|GAS 0 5 05 5

0.00Other Rural Electric|ELECTRIC 0 4 04 4

0.00Other Satellite / Cable 0 16 016 16

4.76Other Telecom|TELECOM 0 47 149 48

0.00Other Water NP 0 20 020 20

0.00Other Water|WATER 0 38 240 40

0.00Pine Drive Telephone Company 0 1 01 1

22,943.13Public Service Company of Colorado 18 68 500571 586

0.00Public Utilities Commission 0 15 015 15

0.00Q Link Wireless LLC 0 1 01 1

22,673.54Qwest Corporation d.b.a. CenturyLink QC 35 204 382604 621

1,575.77SourceGas Distribution LLC 2 4 410 10

0.00Sprint Communications Company LP 0 1 12 2

0.00Tele Circuit Network Corporation 0 0 11 1

07/25/2016 08:37
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Consumer Assistance Summary for Filed Contacts

{Type(s): 'ELECTRIC', 'GAS', 'MISCELLANEOUS', 'PUC', 'STEAM', 'TELEPHONE', 'WATER'}



State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 7/1/2015 00:00:00 To: 6/30/2016 23:59:59

$ Saved
Objections

[C]

Request for
Information

[B]

Not in
Compliance

[A]

Closed
Contacts
[A+B+C]:

Filed
Consumer
ContactsName

269.35TELEDIAS Communications, Inc 0 0 33 3

48.26TeleUno, Inc. 0 0 11 1

0.00Telrite Corporation 0 0 11 1

0.00Virgin Mobile USA, LP 0 0 44 4

0.00Wiggins Telephone Association 0 1 01 1

6.84WilTel Communications, LLC (Also see Level 3) 0 0 11 1

0.00Working Assets Funding Service, Inc. dba Credo Long D 0 1 00 1

54.76XO Communications Services LLC 0 1 12 2

Report Totals: 1572 1604 70 517 1017 $90,455.04

07/25/2016 08:37
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Consumer Assistance Summary for Filed Contacts

{Type(s): 'ELECTRIC', 'GAS', 'MISCELLANEOUS', 'PUC', 'STEAM', 'TELEPHONE', 'WATER'}



State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 7/1/2015 00:00:00 To: 7/31/2015 23:59:59

$ Saved
Objections

[C]

Request for
Information

[B]

Not in
Compliance

[A]

Closed
Contacts
[A+B+C]:

Filed
Consumer
ContactsName

0.00Atmos Energy Corporation 0 0 11 1

0.00Big Sandy Telecom Inc 1 0 00 1

19.60Black Hills/Colorado Electric Utility Company LP 0 0 23 2

0.00Black Hills/Colorado Gas Utility Company, LP 0 0 11 1

0.00Budget PrePay Inc 0 1 02 1

0.00Colorado Natural Gas, Inc. 0 0 12 1

0.00Comcast Phone of Colorado LLC 0 3 03 3

1.64Delta County Tele-Comm Inc 1 1 02 2

0.00DishNET Wireline LLC 0 1 01 1

0.00Eschelon Telecom of Colorado Inc dba Integra Telecom 0 1 00 1

58.78Integrated Services, Inc. 1 0 00 1

0.00Level 3 Communications LLC 0 0 01 0

146.80Long Distance Access Inc 0 0 10 1

0.00NNTC Wireless, LLC 0 0 01 0

0.00Other Electric|ELECTRIC 0 7 07 7

0.00Other Satellite / Cable 0 5 05 5

0.00Other Telecom|TELECOM 0 4 04 4

0.00Other Water|WATER 0 6 17 7

182.00Public Service Company of Colorado 0 6 4445 50

0.00Public Utilities Commission 0 1 01 1

3,983.74Qwest Corporation d.b.a. CenturyLink QC 2 33 6980 104

75.77SourceGas Distribution LLC 2 2 04 4

0.00Tele Circuit Network Corporation 0 0 11 1

08/05/2015 11:00
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Consumer Assistance Summary for Filed Contacts

{Type(s): 'ELECTRIC', 'GAS', 'MISCELLANEOUS', 'PUC', 'STEAM', 'TELEPHONE', 'WATER'}



State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 7/1/2015 00:00:00 To: 7/31/2015 23:59:59

$ Saved
Objections

[C]

Request for
Information

[B]

Not in
Compliance

[A]

Closed
Contacts
[A+B+C]:

Filed
Consumer
ContactsName

0.00TeleUno, Inc. 0 0 01 0

0.00Working Assets Funding Service, Inc. dba Credo Long D 0 1 00 1

54.76XO Communications Services LLC 0 1 01 1

Report Totals: 173 201 7 73 121 $4,523.09

08/05/2015 11:00
Page 2 of 2

d_cct_rslt_consumer_assist_summ_no_group
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Consumer Assistance Summary for Filed Contacts

{Type(s): 'ELECTRIC', 'GAS', 'MISCELLANEOUS', 'PUC', 'STEAM', 'TELEPHONE', 'WATER'}



State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 8/1/2015 00:00:00 To: 8/31/2015 23:59:59

$ Saved
Objections

[C]

Request for
Information

[B]

Not in
Compliance

[A]

Closed
Contacts
[A+B+C]:

Filed
Consumer
ContactsName

0.00AT&T Corp 0 1 01 1

0.00Atmos Energy Corporation 0 0 23 2

50.00Black Hills/Colorado Electric Utility Company LP 1 0 55 6

300.00Black Hills/Colorado Gas Utility Company, LP 0 1 45 5

0.00Blue Jay Wireless, LLC 0 1 01 1

0.00Budget PrePay Inc 0 0 10 1

0.00CenturyTel of Colorado Inc dba CenturyLink 0 0 12 1

0.00Colorado Natural Gas, Inc. 0 0 10 1

0.00Comcast Phone of Colorado LLC 0 3 03 3

0.00Ionex Communications North Inc dba Birch Communicati 0 0 01 0

0.00Level 3 Communications LLC 0 1 00 1

0.00MCI Communications Services Inc. d.b.a. Verizon Busine 0 0 11 1

0.00NNTC Wireless, LLC 0 1 00 1

0.00Other Electric|ELECTRIC 0 4 04 4

0.00Other Rural Electric|ELECTRIC 0 1 01 1

0.00Other Satellite / Cable 0 1 01 1

0.00Other Telecom|TELECOM 0 3 03 3

0.00Other Water|WATER 0 4 04 4

324.93Public Service Company of Colorado 1 3 4344 47

0.00Public Utilities Commission 0 3 03 3

0.00Q Link Wireless LLC 0 1 01 1

1,742.92Qwest Corporation d.b.a. CenturyLink QC 4 14 3350 51

1,500.00SourceGas Distribution LLC 0 0 11 1

09/04/2015 10:47
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Consumer Assistance Summary for Filed Contacts

{Type(s): 'ELECTRIC', 'GAS', 'MISCELLANEOUS', 'PUC', 'STEAM', 'TELEPHONE', 'WATER'}



State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 8/1/2015 00:00:00 To: 8/31/2015 23:59:59

$ Saved
Objections

[C]

Request for
Information

[B]

Not in
Compliance

[A]

Closed
Contacts
[A+B+C]:

Filed
Consumer
ContactsName

15.42TELEDIAS Communications, Inc 0 0 11 1

48.26TeleUno, Inc. 0 0 10 1

0.00Wiggins Telephone Association 0 1 01 1

Report Totals: 136 143 6 43 94 $3,981.53

09/04/2015 10:47
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d_cct_rslt_consumer_assist_summ_no_group
Prepared by: PUC - Woods, April

Consumer Assistance Summary for Filed Contacts

{Type(s): 'ELECTRIC', 'GAS', 'MISCELLANEOUS', 'PUC', 'STEAM', 'TELEPHONE', 'WATER'}



State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 9/1/2015 00:00:00 To: 9/30/2015 23:59:59

$ Saved
Objections

[C]

Request for
Information

[B]

Not in
Compliance

[A]

Closed
Contacts
[A+B+C]:

Filed
Consumer
ContactsName

0.00AT&T Corp 0 0 12 1

0.00Atmos Energy Corporation 0 0 11 1

0.00Black Hills/Colorado Electric Utility Company LP 0 0 46 4

0.00CenturyTel of Colorado Inc dba CenturyLink 0 1 00 1

0.00Colorado Natural Gas, Inc. 0 0 11 1

0.00Comcast Phone of Colorado LLC 0 1 01 1

1,700.00Ionex Communications North Inc dba Birch Communicati 0 0 13 1

0.00Other Electric|ELECTRIC 0 2 02 2

0.00Other Satellite / Cable 0 1 01 1

0.00Other Telecom|TELECOM 0 6 06 6

0.00Other Water|WATER 0 4 04 4

0.00Pine Drive Telephone Company 0 1 01 1

12,400.25Public Service Company of Colorado 2 6 4147 49

2,885.46Qwest Corporation d.b.a. CenturyLink QC 0 14 2851 42

0.00Virgin Mobile USA, LP 0 0 01 0

Report Totals: 127 115 2 36 77 $16,985.71

10/07/2015 11:10
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d_cct_rslt_consumer_assist_summ_no_group
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Consumer Assistance Summary for Filed Contacts

{Type(s): 'ELECTRIC', 'GAS', 'MISCELLANEOUS', 'PUC', 'STEAM', 'TELEPHONE', 'WATER'}



State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 10/1/2015 00:00:00 To: 10/31/2015 23:59:59

$ Saved
Objections

[C]

Request for
Information

[B]

Not in
Compliance

[A]

Closed
Contacts
[A+B+C]:

Filed
Consumer
ContactsName

0.00AmeriVision Communications Inc dba Affinity 4 0 0 01 0

30.89AT&T Corp 1 0 00 1

680.95Atmos Energy Corporation 0 0 23 2

0.00Black Hills/Colorado Electric Utility Company LP 0 0 77 7

0.00Blanca Telephone Company 1 0 01 1

0.00Colorado Natural Gas, Inc. 1 0 12 2

0.00Comcast Phone of Colorado LLC 0 0 01 0

0.00Ionex Communications North Inc dba Birch Communicati 0 0 32 3

0.00Level 3 Communications LLC 0 0 01 0

0.00NE Colorado Cellular, Inc. 0 1 01 1

0.00Other Electric|ELECTRIC 0 5 05 5

0.00Other Gas|GAS 0 1 01 1

0.00Other Telecom|TELECOM 0 3 03 3

0.00Other Water|WATER 0 5 05 5

1,095.65Public Service Company of Colorado 0 6 3861 44

1,179.13Qwest Corporation d.b.a. CenturyLink QC 0 18 3847 56

0.00SourceGas Distribution LLC 0 1 01 1

0.00Virgin Mobile USA, LP 0 0 10 1

0.00XO Communications Services LLC 0 0 01 0

Report Totals: 143 133 3 40 90 $2,986.62

11/18/2015 14:08
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Consumer Assistance Summary for Filed Contacts

{Type(s): 'ELECTRIC', 'GAS', 'MISCELLANEOUS', 'PUC', 'STEAM', 'TELEPHONE', 'WATER'}



State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 11/1/2015 00:00:00 To: 11/30/2015 23:59:59

$ Saved
Objections

[C]

Request for
Information

[B]

Not in
Compliance

[A]

Closed
Contacts
[A+B+C]:

Filed
Consumer
ContactsName

0.00AmeriVision Communications Inc dba Affinity 4 0 0 10 1

13.54AT&T Corp 0 1 12 2

0.00Atmos Energy Corporation 0 0 42 4

189.89Black Hills/Colorado Electric Utility Company LP 0 0 31 3

0.00Bresnan Broadband of Colorado LLC 0 0 11 1

0.00Comcast Phone of Colorado LLC 0 1 12 2

0.00Ionex Communications North Inc dba Birch Communicati 0 1 12 2

0.00Nebraska Technology and Telecommunications Inc 0 0 01 0

0.00Other Electric|ELECTRIC 0 3 03 3

0.00Other Satellite / Cable 0 1 01 1

0.00Other Telecom|TELECOM 0 2 02 2

0.00Other Water NP 0 20 020 20

0.00Other Water|WATER 0 2 04 2

746.84Public Service Company of Colorado 1 4 4641 51

0.00Public Utilities Commission 0 1 01 1

1,033.54Qwest Corporation d.b.a. CenturyLink QC 3 11 2848 42

0.00Sprint Communications Company LP 0 1 01 1

253.93TELEDIAS Communications, Inc 0 0 11 1

0.00Virgin Mobile USA, LP 0 0 11 1

0.00XO Communications Services LLC 0 0 10 1

Report Totals: 134 141 4 48 89 $2,237.74

12/11/2015 14:23
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Prepared by: PUC - Woods, April

Consumer Assistance Summary for Filed Contacts

{Type(s): 'ELECTRIC', 'GAS', 'MISCELLANEOUS', 'PUC', 'STEAM', 'TELEPHONE', 'WATER'}



State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 12/1/2015 00:00:00 To: 12/31/2015 23:59:59

$ Saved
Objections

[C]

Request for
Information

[B]

Not in
Compliance

[A]

Closed
Contacts
[A+B+C]:

Filed
Consumer
ContactsName

283.70AT&T Corp 0 0 11 1

0.00Atmos Energy Corporation 0 0 11 1

0.00Black Hills/Colorado Electric Utility Company LP 0 0 34 3

0.00Colorado Natural Gas, Inc. 0 0 22 2

0.00Comcast Phone of Colorado LLC 0 2 01 2

0.00Eschelon Telecom of Colorado Inc dba Integra Telecom 0 1 02 1

900.00Ionex Communications North Inc dba Birch Communicati 0 1 21 3

0.00Level 3 Communications LLC 0 1 00 1

18.25Nebraska Technology and Telecommunications Inc 0 0 10 1

0.00Other Electric|ELECTRIC 0 6 06 6

0.00Other Gas|GAS 0 1 01 1

0.00Other Satellite / Cable 0 3 03 3

4.76Other Telecom|TELECOM 0 2 14 3

0.00Other Water|WATER 0 4 13 5

210.71Public Service Company of Colorado 2 3 3932 44

0.00Public Utilities Commission 0 4 04 4

1,793.24Qwest Corporation d.b.a. CenturyLink QC 1 10 3754 48

0.00Sprint Communications Company LP 0 0 11 1

0.00Telrite Corporation 0 0 11 1

Report Totals: 121 131 3 38 90 $3,210.66

01/07/2016 13:23
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Consumer Assistance Summary for Filed Contacts

{Type(s): 'ELECTRIC', 'GAS', 'MISCELLANEOUS', 'PUC', 'STEAM', 'TELEPHONE', 'WATER'}



State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 1/1/2016 00:00:00 To: 1/31/2016 23:59:59

$ Saved
Objections

[C]

Request for
Information

[B]

Not in
Compliance

[A]

Closed
Contacts
[A+B+C]:

Filed
Consumer
ContactsName

220.25AT&T Corp 0 0 22 2

0.00Atmos Energy Corporation 0 1 01 1

370.18Black Hills/Colorado Electric Utility Company LP 2 0 34 5

0.00Bresnan Broadband of Colorado LLC 0 0 01 0

0.00Charter Communications Inc 0 0 01 0

0.00Comcast Phone of Colorado LLC 0 1 01 1

0.00Eschelon Telecom of Colorado Inc dba Integra Telecom 0 1 00 1

0.00Global Crossing Telecommunications, Inc. (See Level 3) 0 0 01 0

0.00Ionex Communications North Inc dba Birch Communicati 0 0 03 0

0.00Other Electric|ELECTRIC 0 2 02 2

0.00Other Gas|GAS 0 1 01 1

0.00Other Satellite / Cable 0 1 01 1

0.00Other Telecom|TELECOM 0 5 04 5

0.00Other Water|WATER 0 2 02 2

4,837.52Public Service Company of Colorado 4 4 1932 27

0.00Public Utilities Commission 0 2 02 2

922.04Qwest Corporation d.b.a. CenturyLink QC 3 17 2234 42

0.00SourceGas Distribution LLC 0 0 22 2

0.00Virgin Mobile USA, LP 0 0 22 2

Report Totals: 96 96 9 37 50 $6,349.99

02/05/2016 11:37
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Consumer Assistance Summary for Filed Contacts

{Type(s): 'ELECTRIC', 'GAS', 'MISCELLANEOUS', 'PUC', 'STEAM', 'TELEPHONE', 'WATER'}



State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 2/1/2016 00:00:00 To: 2/29/2016 23:59:59

$ Saved
Objections

[C]

Request for
Information

[B]

Not in
Compliance

[A]

Closed
Contacts
[A+B+C]:

Filed
Consumer
ContactsName

0.00ANPI Business, LLC 0 0 01 0

0.00AT&T Corp 0 0 11 1

0.00Black Hills/Colorado Electric Utility Company LP 0 0 23 2

0.00Bresnan Broadband of Colorado LLC 0 1 00 1

0.00Charter Communications Inc 0 0 10 1

0.00Delta County Tele-Comm Inc 0 0 11 1

0.00Eastern Colorado Utility Company 1 0 01 1

0.00Global Crossing Telecommunications, Inc. (See Level 3) 0 0 10 1

226.66Ionex Communications North Inc dba Birch Communicati 1 1 10 3

52.83Nebraska Technology and Telecommunications Inc 0 0 11 1

0.00Other Electric|ELECTRIC 0 5 05 5

0.00Other Gas|GAS 0 1 01 1

0.00Other Telecom|TELECOM 0 5 05 5

0.00Other Water|WATER 0 4 04 4

0.00Public Service Company of Colorado 1 12 3393 46

1,137.89Qwest Corporation d.b.a. CenturyLink QC 4 11 1830 33

0.00SourceGas Distribution LLC 0 1 02 1

0.00TELEDIAS Communications, Inc 0 0 11 1

Report Totals: 149 108 7 41 60 $1,417.38

03/03/2016 11:15
Page 1 of 1
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Consumer Assistance Summary for Filed Contacts

{Type(s): 'ELECTRIC', 'GAS', 'MISCELLANEOUS', 'PUC', 'STEAM', 'TELEPHONE', 'WATER'}



State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 3/1/2016 00:00:00 To: 3/31/2016 23:59:59

$ Saved
Objections

[C]

Request for
Information

[B]

Not in
Compliance

[A]

Closed
Contacts
[A+B+C]:

Filed
Consumer
ContactsName

204.95America Net LLC 0 0 11 1

0.00ANPI Business, LLC 0 1 00 1

0.00Atmos Energy Corporation 0 0 13 1

676.00Black Hills/Colorado Electric Utility Company LP 1 0 56 6

0.00Black Hills/Colorado Gas Utility Company, LP 0 0 11 1

0.00Charter Communications Inc 0 0 01 0

0.00Colorado Natural Gas, Inc. 0 0 22 2

0.00DishNET Wireline LLC 0 0 02 0

0.00Ionex Communications North Inc dba Birch Communicati 0 0 02 0

0.00McLeodUSA Telecommunications Services LLC dba Pae 0 0 01 0

0.00Nebraska Technology and Telecommunications Inc 0 0 01 0

0.00Other Electric|ELECTRIC 0 5 05 5

0.00Other Gas|GAS 0 1 01 1

0.00Other Satellite / Cable 0 1 01 1

0.00Other Telecom|TELECOM 0 1 01 1

0.00Other Water|WATER 0 1 01 1

443.26Public Service Company of Colorado 1 5 9457 100

0.00Public Utilities Commission 0 2 02 2

2,418.72Qwest Corporation d.b.a. CenturyLink QC 7 14 2551 46

0.00SourceGas Distribution LLC 0 0 10 1

Report Totals: 139 170 9 31 130 $3,742.93

04/08/2016 09:28
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Consumer Assistance Summary for Filed Contacts

{Type(s): 'ELECTRIC', 'GAS', 'MISCELLANEOUS', 'PUC', 'STEAM', 'TELEPHONE', 'WATER'}



State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 4/1/2016 00:00:00 To: 4/30/2016 23:59:59

$ Saved
Objections

[C]

Request for
Information

[B]

Not in
Compliance

[A]

Closed
Contacts
[A+B+C]:

Filed
Consumer
ContactsName

255.81AmeriVision Communications Inc dba Affinity 4 0 1 01 1

806.00Atmos Energy Corporation 0 0 42 4

0.00Black Hills/Colorado Electric Utility Company LP 0 0 32 3

0.00Black Hills/Colorado Gas Utility Company, LP 0 0 11 1

189.38Charter Communications Inc 0 1 00 1

0.00DishNET Wireline LLC 1 0 10 2

10,569.73Ionex Communications North Inc dba Birch Communicati 1 0 32 4

22,697.48McLeodUSA Telecommunications Services LLC dba Pae 0 1 00 1

0.00Nebraska Technology and Telecommunications Inc 0 0 10 1

0.00Other Electric|ELECTRIC 0 2 02 2

0.00Other Satellite / Cable 0 1 01 1

0.00Other Telecom|TELECOM 0 4 04 4

450.01Public Service Company of Colorado 1 8 3549 44

0.00Public Utilities Commission 0 1 01 1

1,133.72Qwest Corporation d.b.a. CenturyLink QC 4 26 3065 60

0.00WilTel Communications, LLC (Also see Level 3) 0 0 01 0

Report Totals: 131 130 7 45 78 $36,102.13

05/11/2016 13:16
Page 1 of 1

d_cct_rslt_consumer_assist_summ_no_group
Prepared by: PUC - Woods, April

Consumer Assistance Summary for Filed Contacts

{Type(s): 'ELECTRIC', 'GAS', 'MISCELLANEOUS', 'PUC', 'STEAM', 'TELEPHONE', 'WATER'}



State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 5/1/2016 00:00:00 To: 5/31/2016 23:59:59

$ Saved
Objections

[C]

Request for
Information

[B]

Not in
Compliance

[A]

Closed
Contacts
[A+B+C]:

Filed
Consumer
ContactsName

0.00Atmos Energy Corporation 1 0 12 2

0.00Black Hills/Colorado Electric Utility Company LP 0 0 44 4

0.00Black Hills/Colorado Gas Utility Company, LP 0 1 12 2

2,210.32Ionex Communications North Inc dba Birch Communicati 0 1 34 4

0.00Nebraska Technology and Telecommunications Inc 0 0 01 0

0.00Other Electric|ELECTRIC 0 2 02 2

0.00Other Rural Electric|ELECTRIC 0 1 01 1

0.00Other Telecom|TELECOM 0 7 08 7

0.00Other Water|WATER 0 2 03 2

1,816.52Public Service Company of Colorado 2 3 3934 44

0.00Public Utilities Commission 0 1 01 1

2,172.80Qwest Corporation d.b.a. CenturyLink QC 5 18 2438 47

6.84WilTel Communications, LLC (Also see Level 3) 0 0 10 1

Report Totals: 100 117 8 36 73 $6,206.48

06/01/2016 14:02
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Consumer Assistance Summary for Filed Contacts

{Type(s): 'ELECTRIC', 'GAS', 'MISCELLANEOUS', 'PUC', 'STEAM', 'TELEPHONE', 'WATER'}



State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

 Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 6/1/2016 00:00:00 To: 6/30/2016 23:59:59

$ Saved
Objections

[C]

Request for
Information

[B]

Not in
Compliance

[A]

Closed
Contacts
[A+B+C]:

Filed
Consumer
ContactsName

0.00AT&T Corp 0 0 01 0

0.00Atmos Energy Corporation 0 0 11 1

0.00Black Hills/Colorado Electric Utility Company LP 0 0 34 3

0.00CenturyLink Communications LLC 0 0 01 0

0.00Colorado Natural Gas, Inc. 0 0 12 1

0.00Comcast Phone of Colorado LLC 0 2 02 2

0.00Ionex Communications North Inc dba Birch Communicati 0 1 01 1

0.00Nebraska Technology and Telecommunications Inc 0 0 10 1

0.00Other Electric|ELECTRIC 0 7 07 7

0.00Other Rural Electric|ELECTRIC 0 2 02 2

0.00Other Satellite / Cable 0 2 02 2

0.00Other Telecom|TELECOM 0 5 05 5

0.00Other Water|WATER 0 4 03 4

435.44Public Service Company of Colorado 3 8 2937 40

2,270.34Qwest Corporation d.b.a. CenturyLink QC 2 18 3058 50

Report Totals: 126 119 5 49 65 $2,705.78

07/18/2016 14:43
Page 1 of 1
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Consumer Assistance Summary for Filed Contacts

{Type(s): 'ELECTRIC', 'GAS', 'MISCELLANEOUS', 'PUC', 'STEAM', 'TELEPHONE', 'WATER'}


	FY 2015-16 Energy, Water, Telecom summaries
	07-2015 Energy, Water, Telecom summary
	08-2015 Energy, Water, Telecom summary
	09-2015 Energy, Water, Telecom summary
	10-2015 Energy, Water, Telecom summary
	11-2015 Energy, Water, Telecom summary
	12-2015 Energy, Water, Telecom summary
	01-2016 Energy, Water, Telecom summary
	02-2016 Energy, Water, Telecom summary
	03-2016 Energy, Water, Telecom summary
	04-2016 Energy, Water, Telecom summary
	05-2016 Energy, Water, Telecom summary
	06-2016 Energy, Water, Telecom summary

