State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

Consumer Assistance Summary for Filed Contacts - Fixed Utilities

From: 7/1/2014 00:00:00 To: 6/30/2015 23:59:59

Filed Closed Not in Request for
Consumer Contacts Compliance Information Objections
Name Contacts [A+B+C]: [A] [B] [C] $ Saved
AT&T Corp 13 13 1 5 7 392.69
Atmos Energy Corporation 19 19 6 2 11 43,549.98
Bandwidth.com CLEC LLC dba Bandwidth.com 1 1 0 1 0 0.00
Big Sandy Telecom Inc 1 0 0 0 0 0.00
Birch Communications Holdings Inc 1 1 0 0 1 0.00
Black Hills/Colorado Electric Utility Company LP 51 53 3 0 50 1,213.40
Black Hills/Colorado Gas Utility Company, LP 11 12 0 2 10 33.14
Blanca Telephone Company 4 4 1 2 1 0.88
Bresnan Broadband of Colorado LLC 12 14 0 8 6 167.88
Cardinal Broadband LLC 1 1 0 1 0 0.00
Cbeyond Communications LLC 3 3 0 2 1 647.07
CenturyTel of Colorado Inc dba CenturyLink 24 25 0 4 21 961.57
Cheyenne Mountain Estates 2 2 0 1 1 0.00
Clear World Communications Corporation 1 1 0 0 1 37.84
Colorado Natural Gas, Inc. 8 8 0 1 7 86.00
Comcast Phone of Colorado LLC 24 24 1 17 6 1,756.98
Communications Network Billing Inc 1 1 0 0 1 0.00
DishNET Wireline LLC 3 3 0 1 2 2,687.26
Eschelon Telecom of Colorado Inc dba Integra Telecom 10 9 0 4 5 37,527.45
lonex Communications North Inc dba Birch Communicati 6 6 1 2 3 631.68
Long Distance Access Inc 2 1 0 0 1 204.40
Matrix Telecom Inc 2 2 0 1 1 0.00
MCI Communications Services Inc. d.b.a. Verizon Busine 1 1 0 1 0 0.00
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

Consumer Assistance Summary for Filed Contacts - Fixed Utilities

From: 7/1/2014 00:00:00 To: 6/30/2015 23:59:59

Filed Closed Not in Request for
Consumer Contacts Compliance Information Objections
Name Contacts [A+B+C]: [A] [B] [C] $ Saved
McLeodUSA Telecommunications Services LLC dba Pae 1 1 0 0 1 0.00
Nucla-Naturita Telephone Company 1 1 1 0 0 48.00
OneLink Communications, Inc. 2 2 0 0 2 296.29
Onvoy, LLC 1 1 0 1 0 0.00
Other Electric|ELECTRIC 33 33 0 33 0 0.00
Other Gas|GAS 6 6 0 6 0 0.00
Other Municipal|[ELECTRIC 2 2 0 2 0 0.00
Other Rural Electric|ELECTRIC 3 3 0 3 0 0.00
Other Telecom|TELECOM 57 56 0 56 0 0.00
Other Water|WATER 29 29 0 29 0 0.00
Peak Communications Inc 1 1 0 1 0 0.00
Prospect Mountain Water Company, Inc. 4 4 0 1 3 0.00
Public Service Company of Colorado 560 570 27 51 492 91,881.22
Public Utilities Commission 33 33 0 33 0 0.00
Quasar Communications Corporation 2 2 0 0 2 17.85
Qwest Corporation d.b.a. CenturyLink QC 624 594 23 202 369 29,024.55
San Isabel Telecom, Inc. 1 1 0 0 1 0.00
SBC Long Distance LLC 1 1 0 0 1 0.00
Securus Technologies Inc 1 1 0 1 0 0.00
SILV COMMUNICATIONS, INC. 1 1 0 0 1 268.89
SourceGas Distribution LLC 15 15 1 1 13 199.87
Sprint Communications Company LP 1 1 0 1 0 0.00
Tele Circuit Network Corporation 1 1 1 0 0 9.99
d_cct_rslt_consumer_assist_summ_no_group {Type(s): ELECTRIC', 'GAS', 'MISCELLANEOUS', 'PUC, 'STEAM', TELEPHONE', 'WATER} 07/22/2015 13:56
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 7/1/2014 00:00:00 To: 6/30/2015 23:59:59

Filed Closed Not in Request for
Consumer Contacts Compliance Information Objections

Name Contacts [A+B+C]: [A] [B] [C] $ Saved

TELEDIAS Communications, Inc 2 2 1 0 1 12.22

TeleUno, Inc. 1 1 0 0 1 0.00

Telrite Corporation 1 1 0 1 0 0.00

United Telecom, Inc 2 2 0 0 2 275.69

Verizon Wireless (VAW) LLC 1 1 0 0 1 0.00

Virgin Mobile USA, LP 11 11 0 2 9 20.00

Wiggins Telephone Association 1 1 0 0 1 0.00

Working Assets Funding Service, Inc. dba Credo Long D 1 0 0 0 0 0.00

XO Communications Services LLC 1 1 0 0 1 0.00

Report Totals: 1602 1583 67 479 1037 $211,952.79
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 7/1/2014 00:00:00 To: 7/31/2014 23:59:59

Filed Closed Not in Request for
Consumer Contacts Compliance Information Objections
Name Contacts [A+B+C]: [A] [B] [C] $ Saved
AT&T Corp 1 0 0 0 0 0.00
Atmos Energy Corporation 2 1 0 0 1 0.00
Birch Communications Holdings Inc 1 1 0 0 1 0.00
Black Hills/Colorado Electric Utility Company LP 8 9 1 0 8 0.00
Black Hills/Colorado Gas Utility Company, LP 3 3 0 1 2 33.14
Bresnan Broadband of Colorado LLC 2 1 0 1 0 0.00
Cbeyond Communications LLC 1 0 0 0 0 0.00
CenturyTel of Colorado Inc dba CenturyLink 5 4 0 1 3 15.40
Colorado Natural Gas, Inc. 3 1 0 0 1 0.00
Eschelon Telecom of Colorado Inc dba Integra Telecom 1 1 0 0 1 0.00
McLeodUSA Telecommunications Services LLC dba Pae 1 0 0 0 0 0.00
Nucla-Naturita Telephone Company 1 1 1 0 0 48.00
Other Electric|ELECTRIC 4 4 0 4 0 0.00
Other Telecom|TELECOM 8 8 0 8 0 0.00
Other Water|WATER 2 2 0 2 0 0.00
Prospect Mountain Water Company, Inc. 1 0 0 0 0 0.00
Public Service Company of Colorado 57 66 1 3 62 1,715.63
Public Utilities Commission 2 2 0 2 0 0.00
Quasar Communications Corporation 1 1 0 0 1 17.85
Qwest Corporation d.b.a. CenturyLink QC 70 54 2 5 47 8,768.52
SBC Long Distance LLC 1 0 0 0 0 0.00
SourceGas Distribution LLC 2 2 0 0 2 0.00
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 7/1/2014 00:00:00 To: 7/31/2014 23:59:59

Filed Closed Not in Request for
Consumer Contacts Compliance Information Objections
Name Contacts [A+B+C]: [A] [B] [C] $ Saved
Virgin Mobile USA, LP 1 0 0 0 0 0.00
Report Totals: 178 161 5 27 129 $10,598.54
d_cct_rslt_consumer_assist_summ_no_group {Type(s): 'ELECTRIC', 'GAS', 'MISCELLANEOUS', 'PUC, 'STEAM', TELEPHONE', 'WATER'} 08/07/2014 08:57
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 8/1/2014 00:00:00 To: 8/31/2014 23:59:59

Filed Closed Not in Request for
Consumer Contacts Compliance Information Objections
Name Contacts [A+B+C]: [A] [B] [C] $ Saved
AT&T Corp 1 1 0 0 1 0.00
Atmos Energy Corporation 1 2 0 0 2 4,879.84
Black Hills/Colorado Electric Utility Company LP 3 3 0 0 3 0.00
Black Hills/Colorado Gas Utility Company, LP 2 2 0 0 2 0.00
Bresnan Broadband of Colorado LLC 2 3 0 2 1 0.00
Cardinal Broadband LLC 1 1 0 1 0 0.00
Cbeyond Communications LLC 0 1 0 1 0 0.00
CenturyTel of Colorado Inc dba CenturyLink 4 7 0 1 6 341.37
Colorado Natural Gas, Inc. 1 3 0 1 2 86.00
Eschelon Telecom of Colorado Inc dba Integra Telecom 2 2 0 1 1 295.52
McLeodUSA Telecommunications Services LLC dba Pae 0 1 0 0 1 0.00
Other Electric|ELECTRIC 3 3 0 3 0 0.00
Other Gas|GAS 1 1 0 1 0 0.00
Other Telecom|TELECOM 4 4 0 4 0 0.00
Other Water|WATER 2 2 0 2 0 0.00
Prospect Mountain Water Company, Inc. 1 1 0 0 1 0.00
Public Service Company of Colorado 49 59 2 1 56 2,756.15
Public Utilities Commission 4 4 0 4 0 0.00
Quasar Communications Corporation 1 0 0 0 0 0.00
Qwest Corporation d.b.a. CenturyLink QC 82 83 2 14 67 547.85
SBC Long Distance LLC 0 1 0 0 1 0.00
SourceGas Distribution LLC 1 0 0 0 0 0.00
TELEDIAS Communications, Inc 1 0 0 0 0 0.00
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 8/1/2014 00:00:00 To: 8/31/2014 23:59:59

Filed Closed Not in Request for
Consumer Contacts Compliance Information Objections

Name Contacts [A+B+C]: [A] [B] [C] $ Saved

United Telecom, Inc 1 0 0 0 0 0.00

Virgin Mobile USA, LP 1 1 0 1 0 0.00

Report Totals: 168 185 4 37 144 $8,906.73
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 9/1/2014 00:00:00 To: 9/30/2014 23:59:59

Filed Closed Not in Request for
Consumer Contacts Compliance Information Objections
Name Contacts [A+B+C]: [A] [B] [C] $ Saved
AT&T Corp 2 1 0 0 1 54.99
Black Hills/Colorado Electric Utility Company LP 6 6 0 0 6 788.40
Black Hills/Colorado Gas Utility Company, LP 0 1 0 0 1 0.00
Blanca Telephone Company 1 0 0 0 0 0.00
Bresnan Broadband of Colorado LLC 1 2 0 1 1 0.00
CenturyTel of Colorado Inc dba CenturyLink 1 0 0 0 0 0.00
Colorado Natural Gas, Inc. 1 0 0 0 0 0.00
DishNET Wireline LLC 1 1 0 0 1 0.00
Eschelon Telecom of Colorado Inc dba Integra Telecom 1 0 0 0 0 0.00
Intermountain Rural Electric Association 1 1 0 1 0 0.00
OneLink Communications, Inc. 1 1 0 0 1 146.60
Other Electric|ELECTRIC 1 1 0 1 0 0.00
Other Gas|GAS 1 1 0 1 0 0.00
Other Telecom|TELECOM 2 2 0 2 0 0.00
Other Water|WATER 2 2 0 2 0 0.00
Prospect Mountain Water Company, Inc. 0 1 0 0 1 0.00
Public Service Company of Colorado 43 39 2 3 34 55,611.79
Public Utilities Commission 8 8 0 8 0 0.00
Quasar Communications Corporation 0 1 0 0 1 0.00
Qwest Corporation d.b.a. CenturyLink QC 44 50 1 15 34 1,096.25
SourceGas Distribution LLC 1 2 0 0 2 0.00
TELEDIAS Communications, Inc 0 1 1 0 0 12.22
United Telecom, Inc 0 1 0 0 1 234.70
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 9/1/2014 00:00:00 To: 9/30/2014 23:59:59

Filed Closed Not in Request for
Consumer Contacts Compliance Information Objections

Name Contacts [A+B+C]: [A] [B] [C] $ Saved

Virgin Mobile USA, LP 1 1 0 0 1 0.00

Wiggins Telephone Association 1 1 0 0 1 0.00

Report Totals: 120 124 4 34 86 $57,944.95
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

Consumer Assistance Summary for Filed Contacts - Fixed Utilities

From: 10/1/2014 00:00:00 To: 10/31/2014 23:59:59

Filed Closed Not in Request for
Consumer Contacts Compliance Information Objections

Name Contacts [A+B+C]: [A] [B] [C] $ Saved
AT&T Corp 0 1 0 1 0 0.00
Atmos Energy Corporation 2 2 2 0 0 1,331.15
Black Hills/Colorado Electric Utility Company LP 5 6 0 0 6 352.00
Black Hills/Colorado Gas Utility Company, LP 2 2 0 1 1 0.00
Blanca Telephone Company 0 1 0 0 1 0.00
Bresnan Broadband of Colorado LLC 2 3 0 2 1 167.88
CenturyTel of Colorado Inc dba CenturyLink 3 3 0 2 1 29.76
Clear World Communications Corporation 1 0 0 0 0 0.00
Colorado Natural Gas, Inc. 1 1 0 0 1 0.00
Eschelon Telecom of Colorado Inc dba Integra Telecom 0 1 0 0 1 15,000.00
lonex Communications North Inc dba Birch Communicati 1 0 0 0 0 0.00
MCI Communications Services Inc. d.b.a. Verizon Busine 1 1 0 1 0 0.00
Other Electric|ELECTRIC 4 4 0 4 0 0.00
Other Gas|GAS 1 1 0 1 0 0.00
Other Municipal|[ELECTRIC 1 1 0 1 0 0.00
Other Telecom|TELECOM 3 3 0 3 0 0.00
Public Service Company of Colorado 42 46 1 3 42 5,373.10
Qwest Corporation d.b.a. CenturyLink QC 40 37 0 8 29 898.79
SILV COMMUNICATIONS, INC. 1 1 0 0 1 268.89
Virgin Mobile USA, LP 1 2 0 0 2 0.00

Report Totals: 111 116 3 27 86 $23,421.57
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 11/1/2014 00:00:00 To: 11/30/2014 23:59:59

Filed Closed Not in Request for
Consumer Contacts Compliance Information Objections

Name Contacts [A+B+C]: [A] [B] [C] $ Saved
AT&T Corp 1 1 0 0 1 0.00
Black Hills/Colorado Electric Utility Company LP 4 4 0 0 4 73.00
Black Hills/Colorado Gas Utility Company, LP 2 2 0 0 2 0.00
Blanca Telephone Company 1 1 0 1 0 0.00
Cbeyond Communications LLC 0 1 0 0 1 0.00
CenturyTel of Colorado Inc dba CenturyLink 1 1 0 0 1 0.00
Charter Communications Inc 1 0 0 0 0 0.00
Clear World Communications Corporation 0 1 0 0 1 37.84
Colorado Natural Gas, Inc. 0 1 0 0 1 0.00
Comcast 1 1 0 1 0 0.00
DishNET Wireline LLC 1 0 0 0 0 0.00
Eschelon Telecom of Colorado Inc dba Integra Telecom 2 1 0 0 1 0.00
lonex Communications North Inc dba Birch Communicati 1 1 0 0 1 600.00
Long Distance Access Inc 1 1 0 0 1 204.40
Other Electric|ELECTRIC 1 1 0 1 0 0.00
Other Municipal|[ELECTRIC 1 1 0 1 0 0.00
Other Telecom|TELECOM 5 5 0 5 0 0.00
Other Water|WATER 2 2 0 2 0 0.00
Public Service Company of Colorado 54 48 4 4 40 1,788.77
Qwest Corporation d.b.a. CenturyLink QC 28 36 1 17 18 3,081.98
SourceGas Distribution LLC 1 0 0 0 0 0.00

Report Totals: 108 109 5 32 72 $5,785.99
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

Consumer Assistance Summary for Filed Contacts - Fixed Utilities

From: 12/1/2014 00:00:00 To: 12/31/2014 23:59:59

Filed Closed Not in Request for
Consumer Contacts Compliance Information Objections

Name Contacts [A+B+C]: [A] [B] [C] $ Saved
AT&T Corp 2 1 0 1 0 17.00
Atmos Energy Corporation 3 2 1 0 1 607.77
Black Hills/Colorado Electric Utility Company LP 2 2 0 0 2 0.00
CenturyTel of Colorado Inc dba CenturyLink 3 3 0 0 3 472.30
Charter Communications Inc 0 1 0 1 0 0.00
Comcast Phone of Colorado LLC 5 3 0 3 0 0.00
DishNET Wireline LLC 0 1 0 0 1 0.00
Eschelon Telecom of Colorado Inc dba Integra Telecom 0 1 0 1 0 22,050.66
lonex Communications North Inc dba Birch Communicati 1 1 0 0 1 0.00
Other Electric|ELECTRIC 1 1 0 1 0 0.00
Other Gas|GAS 1 0 0 0 0 0.00
Other Telecom|TELECOM 4 4 0 4 0 0.00
Prospect Mountain Water Company, Inc. 1 1 0 0 1 0.00
Public Service Company of Colorado 36 47 1 4 42 0.00
Public Utilities Commission 3 3 0 3 0 0.00
Qwest Corporation d.b.a. CenturyLink QC 31 39 3 13 23 2,105.17
SourceGas Distribution LLC 1 1 0 0 1 0.00
Sprint Communications Company LP 1 1 0 1 0 0.00
Virgin Mobile USA, LP 2 2 0 0 2 20.00

Report Totals: 97 114 5 32 77 $25,272.90
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 1/1/2015 00:00:00 To: 1/31/2015 23:59:59

Filed Closed Not in Request for
Consumer Contacts Compliance Information Objections

Name Contacts [A+B+C]: [A] [B] [C] $ Saved
AT&T Corp 2 2 1 0 1 154.72
Atmos Energy Corporation 4 4 0 1 3 0.00
Black Hills/Colorado Electric Utility Company LP 3 2 1 0 1 0.00
Bresnan Broadband of Colorado LLC 3 1 0 0 1 0.00
CenturyTel of Colorado Inc dba CenturyLink 1 2 0 0 2 0.00
Cheyenne Mountain Estates 1 2 0 1 1 0.00
Comcast Phone of Colorado LLC 3 5 0 2 3 0.00
Communications Network Billing Inc 1 1 0 0 1 0.00
lonex Communications North Inc dba Birch Communicati 1 1 0 1 0 0.00
Onvoy, LLC 1 1 0 1 0 0.00
Other Electric|ELECTRIC 4 3 0 3 0 0.00
Other Telecom|TELECOM 4 4 0 4 0 0.00
Other Water|WATER 3 3 0 3 0 0.00
Public Service Company of Colorado 39 38 0 3 35 484.12
Public Utilities Commission 5 5 0 5 0 0.00
Qwest Corporation d.b.a. CenturyLink QC 47 29 2 10 17 578.15
SourceGas Distribution LLC 3 4 0 0 4 199.87
Virgin Mobile USA, LP 3 2 0 0 2 0.00

Report Totals: 128 109 4 34 71 $1,416.86
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

Consumer Assistance Summary for Filed Contacts - Fixed Utilities

From: 2/1/2015 00:00:00 To: 2/28/2015 23:59:59

Filed Closed Not in Request for
Consumer Contacts Compliance Information Objections

Name Contacts [A+B+C]: [A] [B] [C] $ Saved
AT&T Corp 1 2 0 2 0 80.54
Atmos Energy Corporation 3 3 2 0 1 34,835.34
Black Hills/Colorado Electric Utility Company LP 6 6 1 0 5 0.00
Black Hills/Colorado Gas Utility Company, LP 1 1 0 0 1 0.00
Blanca Telephone Company 1 0 0 0 0 0.00
Bresnan Broadband of Colorado LLC 0 2 0 1 1 0.00
Cbeyond Communications LLC 1 1 0 1 0 647.07
Comcast Phone of Colorado LLC 1 1 0 1 0 1,756.98
lonex Communications North Inc dba Birch Communicati 0 1 0 0 1 0.00
OneLink Communications, Inc. 1 1 0 0 1 149.69
Other Electric|ELECTRIC 1 2 0 2 0 0.00
Other Gas|GAS 1 1 0 1 0 0.00
Other Telecom|TELECOM 3 2 0 2 0 0.00
Other Water|WATER 5 5 0 5 0 0.00
Public Service Company of Colorado 41 38 5 7 26 8,909.50
Public Utilities Commission 3 3 0 3 0 0.00
Qwest Corporation d.b.a. CenturyLink QC 35 46 2 21 23 1,890.41
SourceGas Distribution LLC 2 1 0 0 1 0.00
Virgin Mobile USA, LP 0 1 0 0 1 0.00

Report Totals: 106 117 10 46 61 $48,269.53
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 3/1/2015 00:00:00 To: 3/31/2015 23:59:59

Filed Closed Not in Request for
Consumer Contacts Compliance Information Objections
Name Contacts [A+B+C]: [A] [B] [C] $ Saved
AT&T Corp 1 1 0 0 1 85.44
Atmos Energy Corporation 2 3 1 1 1 1,895.88
Bandwidth.com CLEC LLC dba Bandwidth.com 1 0 0 0 0 0.00
Black Hills/Colorado Electric Utility Company LP 2 3 0 0 3 0.00
Blanca Telephone Company 0 1 0 1 0 0.00
CenturyTel of Colorado Inc dba CenturyLink 2 1 0 0 1 0.00
Colorado Natural Gas, Inc. 1 1 0 0 1 0.00
Comcast Phone of Colorado LLC 5 5 0 4 1 0.00
Eschelon Telecom of Colorado Inc dba Integra Telecom 2 2 0 1 1 100.00
Other Electric|ELECTRIC 4 4 0 4 0 0.00
Other Telecom|TELECOM 3 3 0 3 0 0.00
Other Water|WATER 5 5 0 5 0 0.00
Peak Communications Inc 1 0 0 0 0 0.00
Prospect Mountain Water Company, Inc. 1 1 0 1 0 0.00
Public Service Company of Colorado 58 52 3 6 43 5,669.49
Public Utilities Commission 3 3 0 3 0 0.00
Qwest Corporation d.b.a. CenturyLink QC 58 58 0 43 15 2,329.25
SourceGas Distribution LLC 0 1 1 0 0 0.00
Tele Circuit Network Corporation 0 1 1 0 0 9.99
TELEDIAS Communications, Inc 1 1 0 0 1 0.00
TeleUno, Inc. 1 1 0 0 1 0.00
United Telecom, Inc 1 0 0 0 0 0.00
Verizon Wireless (VAW) LLC 1 1 0 0 1 0.00
d_cct_rslt_consumer_assist_summ_no_group {Type(s): ELECTRIC', 'GAS', 'MISCELLANEOUS', 'PUC, 'STEAM', TELEPHONE', 'WATER} 04/16/2015 12:44
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 3/1/2015 00:00:00 To: 3/31/2015 23:59:59

Filed Closed Not in Request for
Consumer Contacts Compliance Information Objections

Name Contacts [A+B+C]: [A] [B] [C] $ Saved

Virgin Mobile USA, LP 1 0 0 0 0 0.00

XO Communications Services LLC 1 0 0 0 0 0.00

Report Totals: 155 148 6 72 70 $10,090.05
d_cct_rslt_consumer_assist_summ_no_group {Type(s): 'ELECTRIC', 'GAS', 'MISCELLANEOUS', 'PUC, 'STEAM', TELEPHONE', 'WATER'} 04/16/2015 12:44
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 4/1/2015 00:00:00 To: 4/30/2015 23:59:59

Filed Closed Not in Request for
Consumer Contacts Compliance Information Objections

Name Contacts [A+B+C]: [A] [B] [C] $ Saved
AT&T Corp 2 2 0 1 1 0.00
Bandwidth.com CLEC LLC dba Bandwidth.com 0 1 0 1 0 0.00
Black Hills/Colorado Electric Utility Company LP 6 4 0 0 4 0.00
Blanca Telephone Company 1 1 1 0 0 0.88
CenturyTel of Colorado Inc dba CenturyLink 1 1 0 0 1 0.00
Colorado Natural Gas, Inc. 1 1 0 0 1 0.00
Comcast Phone of Colorado LLC 2 2 1 1 0 0.00
Comtel Telecom Assets d/b/a VarTec Telecom 1 1 0 1 0 0.00
Other Electric|ELECTRIC 4 4 0 4 0 0.00
Other Telecom|TELECOM 3 3 0 3 0 0.00
Other Water|WATER 3 3 0 3 0 0.00
Peak Communications Inc 0 1 0 1 0 0.00
Public Service Company of Colorado 37 40 3 5 32 5,091.58
Qwest Corporation d.b.a. CenturyLink QC 44 40 5 16 19 2,115.51
Securus Technologies Inc 1 1 0 1 0 0.00
SourceGas Distribution LLC 1 1 0 0 1 0.00
Telrite Corporation 1 1 0 1 0 0.00
United Telecom, Inc 0 1 0 0 1 40.99
Virgin Mobile USA, LP 1 2 0 1 1 0.00
XO Communications Services LLC 0 1 0 0 1 0.00

Report Totals: 109 111 10 39 62 $7,248.96

d_cct_rslt_consumer_assist_summ_no_group {Type(s): ELECTRIC', 'GAS', 'MISCELLANEOUS', 'PUC, 'STEAM', TELEPHONE', 'WATER} 05/15/2015 11:18
Prepared by: PUC - Woods, April Page 1 of 1

Consumer Assistance Summary for Filed Contacts



State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 5/1/2015 00:00:00 To: 5/31/2015 23:59:59

Filed Closed Not in Request for
Consumer Contacts Compliance Information Objections

Name Contacts [A+B+C]: [A] [B] [C] $ Saved
AT&T Corp 1 1 0 0 1 0.00
Black Hills/Colorado Electric Utility Company LP 3 3 0 0 3 0.00
Black Hills/Colorado Gas Utility Company, LP 1 1 0 0 1 0.00
Bresnan Broadband of Colorado LLC 1 0 0 0 0 0.00
CenturyTel of Colorado Inc dba CenturyLink 0 1 0 0 1 102.74
Comcast Phone of Colorado LLC 4 2 0 2 0 0.00
DishNET Wireline LLC 1 1 0 1 0 2,687.26
lonex Communications North Inc dba Birch Communicati 1 0 0 0 0 0.00
Matrix Telecom Inc 1 0 0 0 0 0.00
Other Electric|ELECTRIC 4 4 0 4 0 0.00
Other Gas|GAS 2 2 0 2 0 0.00
Other Telecom|TELECOM 10 9 0 9 0 0.00
Other Water|WATER 3 3 0 3 0 0.00
Public Service Company of Colorado 43 41 2 6 33 3,495.00
Public Utilities Commission 2 2 0 2 0 0.00
Qwest Corporation d.b.a. CenturyLink QC 63 55 4 20 31 3,791.11
SourceGas Distribution LLC 1 1 0 0 1 0.00

Report Totals: 141 126 6 49 71 $10,076.11
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State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 6/1/2015 00:00:00 To: 6/30/2015 23:59:59

Filed Closed Not in Request for
Consumer Contacts Compliance Information Objections

Name Contacts [A+B+C]: [A] [B] [C] $ Saved
Atmos Energy Corporation 2 2 0 0 2 0.00
Big Sandy Telecom Inc 1 0 0 0 0 0.00
Black Hills/Colorado Electric Utility Company LP 3 5 0 0 5 0.00
Bresnan Broadband of Colorado LLC 0 1 0 0 1 0.00
CenturyTel of Colorado Inc dba CenturyLink 2 2 0 0 2 0.00
Comcast Phone of Colorado LLC 2 4 0 2 2 0.00
Eschelon Telecom of Colorado Inc dba Integra Telecom 2 1 0 1 0 81.27
lonex Communications North Inc dba Birch Communicati 1 2 1 1 0 31.68
Long Distance Access Inc 1 0 0 0 0 0.00
Matrix Telecom Inc 0 1 0 0 1 0.00
Other Electric|ELECTRIC 2 2 0 2 0 0.00
Other Rural Electric|ELECTRIC 2 2 0 2 0 0.00
Other Telecom|TELECOM 10 10 0 10 0 0.00
Other Water|WATER 2 2 0 2 0 0.00
Public Service Company of Colorado 62 56 3 6 47 986.09
Public Utilities Commission 3 3 0 3 0 0.00
Qwest Corporation d.b.a. CenturyLink QC 84 67 1 20 46 1,821.56
San Isabel Telecom, Inc. 1 1 0 0 1 0.00
SourceGas Distribution LLC 2 2 0 1 1 0.00
Working Assets Funding Service, Inc. dba Credo Long D 1 0 0 0 0 0.00

Report Totals: 183 163 5 50 108 $2,920.60
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