State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 7/1/2011 00:00:00 To: 6/30/2012 23:59:59

Filed Closed Not in Request for
Consumer Contacts Compliance Information Objections
Name Contacts [A+B+C]: [A] [B] [C] $ Saved
ACN Communication Services Inc 1 1 0 0 1 0.00
Airnex Communications Inc 1 0 0 0 0 0.00
American Telecommunications Systems Inc 2 2 0 0 2 256.94
American Telephone and Internet Company 1 1 0 0 1 36.02
Americatel Corporation 1 1 0 0 1 39.47
AT&T Communications of the Mountain States Inc 8 8 0 4 4 130.40
Atmos Energy Corporation 15 16 3 2 11 1,751.91
Big Sandy Telecom Inc 1 0 0 0 0 0.00
Black Hills/Colorado Electric Utility Company LP 68 68 2 11 55 815.37
Black Hills/Colorado Gas Utility Company, LP 8 8 1 2 5 6.80
Bresnan Broadband of Colorado LLC 3 4 2 1 1 0.00
Cbeyond Communications LLC 2 2 0 2 0 495.00
Central Telecom Long Distance Inc 1 1 0 0 1 0.00
CenturyTel of Colorado Inc dba CenturyLink 37 39 4 15 20 1,335.78
Colorado Natural Gas, Inc. 9 9 0 1 8 700.00
Columbine Telephone Company 1 1 0 0 1 0.00
Comcast Phone of Colorado LLC 4 4 3 0 1 0.00
Comtel Telcom Assets LP d.b.a. Vartec 1 1 0 0 1 0.00
Consumer Telcom Inc 1 1 0 0 1 0.00
DishNET Wireline LLC 8 8 2 2 4 80.33
Eastern Slope Rural Telephone Association Inc 2 2 0 0 2 0.00
El Paso County Telephone Company 2 2 0 2 0 0.00
Eschelon Telecom of Colorado Inc dba Integra Telecom 8 8 0 6 2 8,900.00
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Filed Closed Not in Request for
Consumer Contacts Compliance Information Objections
Name Contacts [A+B+C]: [A] [B] [C] $ Saved
First Communications LLC 1 1 1 0 0 0.00
Haxtun Telephone Company 1 1 0 1 0 0.00
ICG Telecom Group, Inc. (Also See Level 3) 1 0 0 0 0 0.00
iLOKA Inc dba Microtech-Tel 1 1 0 1 0 0.00
Integra Telecom Holdings, Inc. 2 2 0 1 1 232.37
lonex Communications North Inc dba Birch Communicati 1 1 1 0 0 5.00
LDC Telecommunications, Inc. 1 1 0 0 1 456.81
Legent Communications Corporation 2 2 0 0 2 97.40
Level 3 Communications LLC 3 3 2 0 1 0.00
Long Distance Access Inc 2 2 0 0 2 130.67
Long Distance Consolidated Billing Co. 4 4 1 0 3 26.44
Matrix Telecom Inc 1 1 0 0 1 0.00
MCI Communications Services Inc. d.b.a. Verizon Busine 1 1 0 0 1 71.60
McLeodUSA Telecommunications Services LLC dba Pae 1 1 0 0 1 0.00
National Access Long Distance, LLC 1 1 0 0 1 43.12
Nucla-Naturita Telephone Company 1 1 0 0 1 0.00
OneLink Communications, Inc. 1 1 1 0 0 266.68
Optic Internet Protocol, Inc. 6 6 4 0 2 579.86
Other Electric|ELECTRIC 17 17 0 17 0 0.00
Other Gas|GAS 8 8 0 8 0 0.00
Other Municipal|[ELECTRIC 3 3 0 3 0 0.00
Other Municipal|GAS 1 1 0 1 0 0.00
Other Rural Electric|ELECTRIC 14 14 0 14 0 0.00
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Consumer Assistance Summary for Filed Contacts - Fixed Utilities

From: 7/1/2011 00:00:00 To: 6/30/2012 23:59:59

Filed Closed Not in Request for
Consumer Contacts Compliance Information Objections

Name Contacts [A+B+C]: [A] [B] [C] $ Saved
Other Telecom|TELECOM 83 82 1 76 5 306.63
Other Water|WATER 29 29 0 29 0 0.00
PaeTec Communications Inc 1 1 0 1 0 0.00
Peak Communications Inc 3 5 1 0 4 169.95
Prospect Mountain Water Company, Inc. 7 7 1 1 5 0.00
Public Service Company of Colorado 802 789 55 87 647 243,683.23
Public Utilities Commission 95 95 0 95 0 0.00
Qwest Corporation d.b.a. CenturyLink QC 414 413 33 169 211 7,162.29
Rye Telephone Company 2 2 0 2 0 18.00
SILV COMMUNICATIONS, INC. 2 2 0 0 2 165.10
SourceGas Distribution LLC 23 24 7 3 14 1,440.23
Sprint Communications Company LP 3 2 0 1 1 20.17
TCG Colorado (Also see AT&T) 1 1 0 1 0 0.00
Teleconnect Long Distance Services & Systems Compar 1 1 0 0 1 0.00
TELEDIAS Communications, Inc 1 1 0 0 1 128.50
Twin City Capital, L.L.C. 1 1 0 0 1 10.34
U.S. Telecom Long Distance, Inc. 3 3 1 0 2 138.08
United Telecom, Inc 1 1 0 0 1 40.09
Windstream Communications Inc 1 1 0 1 0 0.00

Report Totals: 1732 1720 126 560 1034 $269,740.58

d_cct_rslt_consumer_assist_summ_no_group {Type(s): 'ELECTRIC', '‘GAS', 'MISCELLANEOUS', 'PUC'", 'STEAM', TELEPHONE', 'WATER'}

Prepared by: PUC - Woods, April

08/08/2012 10:06
Page 3 of 3

Consumer Assistance Summary for Filed Contacts



