State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

Consumer Assistance Summary for Filed Contacts - Fixed Utilities

From: 7/1/2010 00:00:00 To: 6/30/2011 23:59:59

Filed Closed Not in Request for
Consumer Contacts Compliance Information Objections
Name Contacts  [A+B+C]: [A] [B] [C] $ Saved
Advantage Telecommunications Corp. 4 4 0 0 4 137.92
ALLTEL Communications Inc. 1 1 0 1 0 50.74
AMERICA NET LLC 2 2 0 0 2 465.30
AT&T Communications of the Mountain States, Inc. 18 20 1 6 13 815.66
Atmos Energy Corporation 25 24 2 5 17 4,510.77
Black Hills/Colorado Electric Utility Company LP 66 68 4 11 53 4,193.83
Black Hills/Colorado Gas Utility Company, LP 17 17 2 1 14 452.92
Blanca Telephone Company 2 2 0 1 1 2.25
Bresnan Broadband of Colorado, LLC 3 1 0 1 0 175.00
Business Network Long Distance, Inc. 2 2 0 0 2 27.96
Cbeyond Communications, LLC 8 9 0 5 4 4,250.66
CenturyTel of Colorado, Inc. d.b.a. CenturyLink 57 55 6 15 34 2,587.44
Clear World Communications Corporation 2 2 0 0 2 48.86
Colorado Natural Gas, Inc. 4 4 1 1 2 0.00
Columbine Telephone Company 1 1 0 1 0 0.00
Comcast Phone of Colorado, LLC 4 4 2 2 0 0.00
Cordia Communications Corp 3 3 1 0 2 39.23
CSP Telecom, Inc. 0 1 0 1 0 0.00
Custom Teleconnect, Inc. 2 2 0 1 1 376.97
Dallas Creek Water Company 1 1 0 0 1 0.00
Eastern Colorado Utility Company 1 1 0 0 1 0.00
Eastern Slope Rural Telephone Assn Inc 3 3 0 0 3 0.00
Eschelon Telecom of Colorado, Inc. dba Integra Telecom 6 6 0 4 2 26,827.00
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First Communications, LLC 1 1 1 0 0 0.00
Futurum Communications Corporation d.b.a. forethought 1 1 0 1 0 0.00
Haxtun Telephone Company 1 1 0 0 1 0.00
iLOKA Inc. d.b.a. Microtech-Tel 2 2 0 1 1 0.00
Integra Telecom Holdings, Inc. 8 10 0 5 5 1,268.68
Integrated Services, Inc. 3 3 0 0 3 121.38
LDC Telecommunications, Inc. 1 1 1 0 0 38.34
Legacy Long Distance International, Inc. 1 1 0 1 0 0.00
Level 3 Communications, LLC 4 5 0 3 2 1,647.00
Liberty Bell Telecom, LLC 6 6 0 1 5 455.29
Long Distance Access Inc 1 1 0 0 1 0.15
Long Distance Consolidated Billing Co. 1 1 0 0 1 0.00
LTE Communications Services Inc. d.b.a. Telecom Affilia 2 2 0 1 1 30.84
Main Street Telephone Company 0 1 0 0 1 0.00
Mallcom Networks of Colorado, LLC 1 1 1 0 0 0.00
Matrix Telecom, Inc 1 2 1 0 1 28.05
Matrix Telecom, Inc. d/b/a VarTec Telecom 2 3 1 0 2 180.71
MCI Communications Services Inc. d.b.a. Verizon Busine 5 6 2 3 1 2,597.93
McLeodUSA Telecommunications Services, LLC. d.b.a. F 4 4 1 1 2 694.81
National Access Long Distance, LLC 0 1 0 0 1 0.00
Nationwide Long Distance Service, Inc. 1 1 0 0 1 6.99
Nebraska Technology and Telecommunications, Inc. 1 1 0 0 1 0.00
Network Operator Services Inc. 1 1 0 0 1 98.14
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Network Service Billing, Inc. 1 1 1 0 0 53.43
NOS Communications, Inc. 1 1 0 1 0 0.00
Optic Internet Protocol, Inc. 3 3 2 0 1 401.17
Other Electric|ELECTRIC 38 38 0 37 1 0.00
Other Gas|GAS 8 8 0 7 1 0.00
Other Municipal|[ELECTRIC 2 2 0 2 0 0.00
Other Municipal| GAS 1 1 0 1 0 0.00
Other Rural Electric|ELECTRIC 6 6 0 6 0 0.00
Other Telecom|TELECOM 121 128 6 81 41 2,747.38
Other Water|WATER 39 40 0 39 1 0.00
Peak Communications Inc 15 14 4 0 10 233.41
Prospect Mountain Water Company, Inc. 4 4 0 0 4 0.00
Public Service Company of Colorado 759 775 46 104 625 169,352.54
PUC 86 87 0 85 2 0.00
Quasar Communications Corporation 1 1 0 0 1 36.33
Qwest Corporation 462 469 33 181 255 62,364.04
Roggen Telephone Cooperative Company 1 1 0 0 1 0.00
San Isabel Telecom, Inc. 1 1 0 1 0 0.00
SILV COMMUNICATIONS, INC. 1 1 0 0 1 882.53
SourceGas Distribution LLC 41 43 9 2 32 7,647.79
South Park Telephone Company 1 1 0 0 1 0.00
Sprint Communications Company LP 3 4 0 2 2 298.02
Strasburg Telephone Company 1 1 0 0 1 40.70
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Tele Circuit Network Corporation 1 1 0 0 1 0.00

TeleUno, Inc. 1 1 1 0 0 248.74

TTI National, Inc. 2 2 0 1 1 168.35

Twin City Capital, L.L.C. 4 4 0 0 4 48.67

U.S. Telecom Long Distance, Inc. 1 1 0 0 1 14.02

United Telecom, Inc 2 2 0 0 2 173.94

Wiggins Telephone Association 1 1 0 1 0 0.00

XO Communications Services, Inc. 0 1 0 0 1 2,713.17

Report Totals: 1888 1932 129 624 1179 $299,555.05
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