State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

Consumer Assistance Summary for Filed Contacts - Fixed Utilities

From: 7/1/2009 00:00:00 To: 6/30/2010 23:59:59

Filed Closed Not in Request for
Consumer  Contacts Compliance Information Objections
Name Contacts [A+B+C]: [A] [B] [C] $ Saved
ACN Communication Services, Inc. 1 1 0 1 0 0.00
Advantage Telecommunications Corp. 2 2 0 0 2 112.17
Americatel Corporation 1 0 0 0 0 0.00
AT&T Communications of the Mountain States, Inc. 19 17 1 11 5 8,257.34
Atmos Energy Corporation 15 15 0 3 12 1,933.07
Big Sandy Telecom, Inc. 1 1 0 0 1 77.21
Bijou Telephone Cooperative Association 0 1 0 1 0 0.00
Black Hills/Colorado Electric Utility Company LP 48 48 4 2 42 987.76
Black Hills/Colorado Gas Utility Company, LP 14 15 3 2 10 1,338.71
Blanca Telephone Company 1 1 0 1 0 0.00
Bresnan Broadband of Colorado, LLC 0 1 0 1 0 0.00
Business Network Long Distance, Inc. 1 1 0 0 1 0.00
Cbeyond Communications, LLC 3 2 0 2 0 8,400.00
CenturyTel of Colorado, Inc. d.b.a. CenturyLink 37 40 2 8 30 558.88
Colorado Natural Gas, Inc. 12 17 2 2 13 590.00
Columbine Telephone Company 1 1 0 0 1 46.00
Comcast Phone of Colorado, LLC 1 1 0 1 0 0.00
Comtel Telcom Assets LP d.b.a. Vartec 2 2 0 0 2 525.00
Cordia Communications Corp 4 4 0 1 3 149.74
CSP Telecom, Inc. 4 3 1 0 2 849.84
Dallas Creek Water Company 1 1 0 0 1 0.00
El Paso County Telephone Company 1 1 0 0 1 0.00
First Communications, LLC 2 2 0 1 1 81.23
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Globalcom, Inc. 2 2 0 2 0 0.00
Impact Telecom, Inc. 1 2 1 1 0 75.00
Inmark, Inc. 1 1 0 0 1 5.95
Integra Telecom Holdings, Inc. 12 11 0 6 5 26,450.83
Integrated Services, Inc. 1 1 0 0 1 44.82
Intelecall Communications, Inc. 4 4 3 0 1 42.80
LDC Telecommunications, Inc. 1 1 0 0 1 62.88
Level 3 Communications, LLC 2 1 0 1 0 0.00
Liberty Bell Telecom, LLC 7 7 0 1 6 64.04
Long Distance Access Inc 1 1 0 0 1 0.00
LTE Communications Services Inc. d.b.a. Telecom Affilia 2 3 1 0 2 0.00
Main Street Telephone Company 1 0 0 0 0 0.00
Matrix Telecom, Inc 1 1 0 0 1 0.00
MCI Communications Services Inc. d.b.a. Verizon Busine 7 9 2 1 6 140.00
McLeodUSA Telecommunications Services, LLC. d.b.a. f 7 7 0 2 5 186.65
National Access Long Distance, LLC 2 2 0 1 1 23.16
Nationwide Long Distance Service, Inc. 1 1 0 0 1 750.00
Nebraska Technology and Telecommunications, Inc. 1 2 0 1 1 0.00
Other Electric|ELECTRIC 21 21 0 21 0 0.00
Other Gas|GAS 4 4 0 4 0 0.00
Other Municipal|[ELECTRIC 1 1 0 1 0 0.00
Other Rural Electric| ELECTRIC 4 4 0 4 0 0.00
Other Telecom|TELECOM 147 150 10 79 61 5,299.58
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Name Contacts [A+B+C]: [A] [B] [C] $ Saved
Other Water|WATER 41 42 0 42 0 0.00
PaeTec Communications, Inc. 2 2 0 1 1 95.00
Peak Communications Inc 1 0 0 0 0 0.00
Poudre Valley Rural Electric Association, Inc. 1 1 0 1 0 0.00
Primus Telecommunications, Inc. 1 1 0 1 0 0.00
Public Service Company of Colorado 894 904 76 53 775 344,319.58
PUC 88 87 0 87 0 0.00
Qwest Corporation 455 457 34 155 268 12,364.38
SILV COMMUNICATIONS, INC. 2 2 0 0 2 80.23
SourceGas Distribution LLC 89 114 48 7 59 40,548.09
Sprint Communications Company LP 6 4 0 2 2 65.48
TDS Long Distance Corporation 2 2 0 1 1 0.00
Teleconnect Long Distance Services & Systems, Inc. d.b 0 1 1 0 0 0.00
TELEDIAS Communications, Inc 1 2 0 0 2 0.00
TeleUno, Inc. 2 2 1 0 1 29.75
TTI National, Inc. 1 1 0 1 0 8.18
tw telecom 0 1 0 1 0 0.00
Twin City Capital, L.L.C. 2 2 0 0 2 0.00
United Telecom, Inc 2 2 0 0 2 84.29
Verizon Wireless (VAW) LLC 1 1 0 1 0 0.00
VoiceNet Telephone, LLC 1 1 0 0 1 137.99
Windstream Communications, Inc. 0 1 0 1 0 0.00
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XO Communications Services, Inc. 11 10 2 6 2 35,672.44
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