State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 7/1/2006 00:00:00 To: 6/30/2007 23:59:59

Filed Closed Not in Request for
Consumer  Contacts Compliance Information Objections
Name Contacts [A+B+C]: [A] [B] [C] $ Saved
ACN Communication Services, Inc. 2 2 0 0 2 15.89
Allegiance Telecom of Colorado, Inc. 1 1 0 0 1 0.00
ALLTEL Communications Inc. 1 1 0 0 1 300.00
America Long Distance, Inc. 4 4 0 2 2 0.00
AMERICA NET LLC 0 2 1 0 1 0.00
American Telecommunications Systems, Inc. 1 1 0 0 1 0.00
Americatel Corporation 2 2 0 1 1 201.48
Aquila Networks - PNG 29 29 3 2 24 579.84
Aquila Networks -- WPC 85 83 7 11 65 2,910.09
AT&T Communications of the Mountain States, Inc. 69 71 10 33 28 22,573.89
Atmos Energy Corporation 55 60 5 3 52 2,452.27
Big Sandy Telecom, Inc. 2 2 0 1 1 0.00
Bijou Telephone Cooperative Association 3 3 1 0 2 175.00
Buzz Telecom Corporation 10 11 3 2 6 49.94
Callwave Long Distance, LLC 1 1 0 0 1 83.30
Cascade Metropolitan District No. 1 1 1 0 1 0 0.00
Cbeyond Communications, LLC 16 16 1 4 11 6,461.66
CenturyTel of Colorado, Inc. 81 74 11 15 48 4,852.01
Chernow Communications, Inc. 0 1 0 0 1 0.00
Cingular Wireless 4 4 0 3 1 0.00
City of Longmont 1 1 0 1 0 0.00
City of Trinidad 1 1 0 1 0 0.00
Cognigen Networks, Inc. 1 1 1 0 0 122.23
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Colorado Natural Gas, Inc. 6 7 0 2 5 1,800.00
Colorado Springs Utilities 6 6 0 6 0 0.00
Columbine Telephone Company 1 1 0 0 1 0.00
Comcast Phone of Colorado, LLC 112 111 8 59 44 3,095.34
Communications Network Billing, Inc. 4 3 1 0 2 2,666.01
Comtel Telcom Assets LP fka Vartec 11 11 3 5 3 494.06
Cordia Communications Corp 12 12 4 0 8 219.40
Covista, Inc. 1 0 0 0 0 0.00
Custom Teleconnect, Inc. 1 1 1 0 0 91.84
Dallas Creek Water Company 3 3 0 0 3 0.00
Delta County Tele-Comm Inc 1 1 0 1 0 0.00
Eastern Colorado Utility Company 0 1 0 0 1 0.00
Eastern Slope Rural Telephone Assn Inc 2 2 0 0 2 0.00
El Paso County Telephone Company 3 3 0 1 2 0.00
Eschelon Telecom of Colorado, Inc. 16 17 4 7 6 13,870.18
Evercom Systems, Inc. 1 1 0 0 1 471
Horizon Telecom, Inc. 4 2 0 0 2 0.00
ICG Telecom Group, Inc. 1 1 0 1 0 0.00
IDT America Corp 2 2 0 1 1 301.64
Impact Telecom, LLC 1 1 0 0 1 0.00
Inmate Calling Solutions, LLC d/b/a IC Solutions 1 1 0 0 1 29.90
Intelecall Communications, Inc. 4 5 1 3 1 25.67
Intermountain Rural Electric Association 8 8 0 8 0 0.00
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Inter-Tel NetSolutions 1 1 0 0 1 0.00
Lake Durango Water Company, Inc. 2 2 1 1 0 1,938.86
Level 3 Communications, LLC 2 1 0 1 0 0.00
Liberty Bell Telecom, LLC 11 11 2 4 5 210.55
Live Wire Networks, Inc. 1 0 0 0 0 0.00
Long Distance America, Inc. 1 1 0 0 1 65.05
Long Distance Services, Inc. 1 1 1 0 0 324.35
Lotel Inc. 7 7 1 2 4 1,204.53
LTE Communications Services Inc. 1 1 1 0 0 36.32
Main Street Telephone Company 4 4 0 0 4 229.24
Mallcom Networks of Colorado, LLC 1 1 0 0 1 0.00
MCI Communications, Inc. 54 54 9 25 20 4,702.66
McLeodUSA Telecommunications Services, Inc. 81 83 15 26 42 12,281.10
Motion Telecom, Inc. 0 1 0 1 0 723.70
Mountain View Electric Association, Inc. 2 2 0 2 0 0.00
National Access Long Distance, Inc. 0 1 1 0 0 0.00
Nationwide Long Distance Service, Inc. 1 1 0 0 1 673.72
Nebraska Technology and Telecommunications, Inc. 1 0 0 0 0 0.00
NECC Telecom, Inc. 2 1 0 0 1 0.00
Network US, Inc. 1 0 0 0 0 0.00
New Access Communications LLC 0 1 0 0 1 0.00
North Star Communications Inc. 1 1 0 0 1 137.80
Nucla-Naturita Telephone Co 4 3 0 2 1 665.75
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Name Contacts [A+B+C]: [A] [B] [C] $ Saved
OCMC, Inc. 0 1 0 1 0 0.00
One Call Communications, Inc. 1 1 0 0 1 0.00
OPEX Communications, Inc. 1 0 0 0 0 0.00
OrbitCom, Inc. 1 1 1 0 0 44.85
OTHER 5 5 0 5 0 0.00
Other Electric|ELECTRIC 3 4 0 4 0 0.00
Other Gas|GAS 1 2 0 2 0 0.00
Other Telecom|TELECOM 119 121 36 35 50 4,890.88
Other Water|WATER 15 15 0 14 1 0.00
Pine Drive Telephone Company 1 1 0 0 1 0.00
Plains Cooperative Telephone Assoc Inc 3 3 0 0 3 0.00
PNG Telecommunications, Inc. 1 1 1 0 0 7.18
Primus Telecommunications, Inc. 2 2 0 1 1 0.00
Protel Advantage Inc. 2 2 0 0 2 793.96
Public Service Company of Colorado 1,322 1310 218 169 923 421,368.06
PUC 110 110 0 110 0 0.00
Qwest Corporation 585 581 58 273 250 134,401.20
Reduced Rate Long Distance, LLC 5 6 1 0 5 20.95
Rye Telephone Company 9 8 0 0 8 0.00
San Isabel Electric Association Inc 2 2 0 1 1 0.00
San Miguel Power Association, Inc. 1 1 0 1 0 0.00
SILV COMMUNICATIONS, INC. 4 4 0 1 3 483.01
SourceGas Distribution LLC 33 32 8 5 19 18,170.52
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Southeast Colorado Power Association 1 1 0 1 0 0.00
Sprint Communications Company LP 28 26 3 12 11 1,057.91
Sprint Spectrum L.P. 3 3 0 3 0 0.00
Startec Global Licensing Company 2 2 0 0 2 0.00
TDS Telecom 6 6 1 4 1 606.65
TeleUno, Inc. 1 1 0 0 1 0.00
Time Warner Telecom of Colorado, L.L.C. 1 1 0 1 0 0.00
T-Mobile West Corporation 2 2 0 2 0 0.00
Trinsic Communications, Inc. 1 1 0 1 0 0.00
Twin City Capital, L.L.C. 1 1 0 0 1 6.30
U.S. Telecom Long Distance, Inc. 4 4 0 1 3 0.00
UCN, Inc. 1 1 0 1 0 0.00
United Power 1 1 0 1 0 0.00
United Telecom, Inc 4 3 0 0 3 102.91
USURF Communications, Inc. 0 1 0 0 1 0.00
Vista Access, LLC 1 1 0 1 0 0.00
Vycera Communications, Inc. 4 1 0 0 1 0.00
Water Works, LLC 2 2 0 0 2 0.00
WTI, LLC 1 1 0 0 1 0.00
XO Communications Services, Inc. 12 12 3 4 5 13,335.12
Xspedius Management Co. of Colorado Springs, LLC 1 1 1 0 0 1,000.00
d_cct_rslt_consumer_assist_summ_no_group {Type(s):ELECTRIC','GAS, MISCELLANEOUS,'PUC','STEAM', TELEPHONE', WATER?} 07/16/2007 09:50
Prepared by: PUC - Platt, Doug Page 5 of 6

Consumer Assistance Summary for Filed Contacts



State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

Consumer Assistance Summary for Filed Contacts - Fixed Utilities
From: 7/1/2006 00:00:00 To: 6/30/2007 23:59:59

Zone Telecom Inc. 1 1 0 0 1 0.00
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