State of Colorado - Public Utilities Commission - Consumer Contact Tracking System (CCTS)

Consumer Assistance Summary for Filed Contacts
From: 7/1/2005 00:00:00 To: 6/30/2006 23:59:59

Filed Closed Not in Request for
Consumer  Contacts Compliance Information Objections
Name Contacts [A+B+C]: [A] [B] [C] $ Saved
Acceris Communications Corp. 4 5 0 3 2 0.65
ACN Communication Services, Inc. 5 6 0 1 5 57.45
Affinity Telecom, Inc. 1 1 0 1 0 0.00
Allegiance Telecom of Colorado, Inc. 5 5 2 1 2 3,549.33
AMERICA NET LLC 6 5 1 0 4 1,878.59
American Telecommunications Systems, Inc. 0 1 0 0 1 0.00
Americatel Corporation 1 1 0 1 0 12.00
Apollo Communications, LLC. 0 1 0 1 0 0.00
Aquila Networks - PNG 41 41 5 2 34 2,009.00
Aquila Networks -- WPC 74 75 11 10 54 6,714.93
AT&T Communications of the Mountain States, Inc. 128 131 16 75 40 56,794.72
Atmos Energy Corporation 82 84 9 11 64 2,975.00
Bijou Telephone Cooperative Association 1 2 0 1 1 0.00
Blanca Telephone Company 1 1 0 0 1 0.00
Bresnan Broadband of Colorado, LLC 1 1 0 0 1 0.00
Buehner-Fry Inc 1 1 0 0 1 0.00
BullsEye Telecom, Inc. 2 2 0 1 1 70.00
Business Network Long Distance, Inc. 10 10 2 0 8 329.51
Buzz Telecom Corporation 1 0 0 0 0 0.00
CAT Communications International, Inc. 1 2 0 0 2 0.00
Cbeyond Communications, LLC 7 7 2 3 2 12,700.00
CenturyTel of Colorado, Inc. 88 98 7 36 55 5,148.97
Chernow Communications, Inc. 1 0 0 0 0 0.00
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Name Contacts [A+B+C]: [A] [B] [C] $ Saved
City of Trinidad 1 1 0 1 0 0.00
Colorado Natural Gas, Inc. 8 8 1 1 6 290.00
Colorado Water Utility Inc. 14 14 0 0 14 0.00
Columbine Telephone Company 5 5 1 2 2 0.00
Comcast Phone of Colorado, LLC 122 124 18 40 66 2,677.22
Comm South Companies, Inc. 0 1 0 1 0 0.00
Communications Network Billing, Inc. 2 3 0 1 2 102.62
Custom Teleconnect, Inc. 3 3 1 1 1 92.76
Dallas Creek Water Company 13 13 1 6 6 0.00
Delta-Montrose Electric Association 2 2 0 2 0 0.00
Eastern Colorado Utility Company 2 1 0 0 1 0.00
Eastern Slope Rural Telephone Assn Inc 1 1 0 1 0 0.00
El Paso County Telephone Company 3 3 1 2 0 7.00
Empire Electric Assoc Inc 1 1 0 1 0 0.00
Eschelon Telecom of Colorado, Inc. 16 16 2 7 7 12,313.68
Evercom Systems, Inc. 1 1 0 1 0 0.00
Excel Telecommunications, Inc. 3 3 0 0 3 0.00
FairPoint Communications 1 1 0 0 1 0.00
Falcon Broadband, Inc. 11 13 1 4 8 15.00
Global Crossing Telecommunications, Inc. 1 2 0 2 0 0.00
Grand Valley Telecommunications, Inc. 2 2 0 2 0 0.00
Horizon Telecom, Inc. 5 5 3 1 1 44.20
ICG Telecom Group, Inc. 3 3 0 1 2 0.00
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Name Contacts [A+B+C]: [A] [B] [C] $ Saved
IDT America Corp 2 2 1 1 0 0.00
Impact Telecom, LLC 5 5 0 1 4 0.00
Intelecall Communications, Inc. 7 7 2 1 4 334.27
Intermountain Rural Electric Association 5 5 0 5 0 0.00
Inter-Tel NetSolutions 2 2 1 1 0 0.00
Kinder Morgan, Inc. 51 53 6 14 33 9,473.73
La Plata Electric Association, Inc. 1 1 0 1 0 0.00
Lake Durango Water Company, Inc. 6 6 0 1 5 87.41
Legacy Long Distance International, Inc. 1 1 0 1 0 0.00
Legent Communications Corporation 1 1 0 1 0 0.00
Liberty Bell Telecom, LLC 14 14 0 3 11 335.00
Long Distance Consolidated Billing Co. 1 1 0 1 0 0.00
Lotel Inc. 5 6 0 1 5 338.98
Main Street Telephone Company 8 8 1 5 2 352.48
MCI Communications, Inc. 107 108 12 40 56 24,939.22
McLeodUSA Telecommunications Services, Inc. 60 61 6 30 25 10,289.93
Mountain View Electric Association, Inc. 3 3 0 3 0 0.00
National Access Long Distance, Inc. 3 2 0 0 2 526.63
New Access Communications LLC 1 1 1 0 0 46.84
NTS Communications Inc. 1 1 1 0 0 0.00
Nucla-Naturita Telephone Co 1 1 0 0 1 0.00
OAN 1 1 0 1 0 13.50
OCMC, Inc. 6 5 1 2 2 226.65
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One Call Communications, Inc. 3 3 0 1 2 184.92
OrbitCom, Inc. 2 2 2 0 0 27.90
OTHER 15 15 0 15 0 0.00
Other Electric|ELECTRIC 6 5 0 5 0 0.00
Other Gas|GAS 13 12 0 12 0 0.00
Other Telecom|TELECOM 203 209 1 156 52 3,641.73
Other Water|WATER 20 20 0 19 1 0.00
PiperTel Communications, LLC 1 1 1 0 0 0.00
PNG Telecommunications, Inc. 2 2 0 1 1 10.00
Premier Communications Inc. 3 5 1 3 1 29.20
Primus Telecommunications, Inc. 1 1 0 1 0 10.54
Protel Advantage Inc. 3 3 1 0 2 346.69
Public Service Company of Colorado 1,402 1429 155 235 1,039 616,001.39
PUC 47 49 0 49 0 0.00
Qwest Corporation 777 773 69 349 355 34,403.60
Reduced Rate Long Distance, LLC 0 1 0 0 1 0.00
Ridley Telephone Company, LLC 2 2 0 0 2 305.01
Rye Telephone Company 1 1 0 1 0 0.00
San Luis Valley Rural Electric Cooperative 2 2 0 2 0 0.00
San Miguel Power Association, Inc. 1 1 0 0 1 0.00
SBC Long Distance, LLC 3 5 3 0 2 441.48
SILV COMMUNICATIONS, INC. 9 10 2 1 7 1,256.69
Sprint Communications Company LP 37 35 2 17 16 3,659.91
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Sunflower Telephone Company, Inc. 1 1 0 1 0 150.00
Talk America Inc. 5 5 0 1 4 83.53
TDS Telecom 1 1 0 0 1 0.00
Telecom Management, Inc. 1 1 0 0 1 0.00
Telliss, LLC 0 1 0 1 0 23.88
The Water Works, LLC 1 1 0 0 1 0.00
Thrifty Telephone Company of Colorado 1 1 0 1 0 0.00
Town of Aguilar 1 1 0 1 0 0.00
Trinsic Communications, Inc. 2 2 0 0 2 0.00
Twin City Capital, L.L.C. 1 1 0 0 1 0.00
U.S. Payphone Inc. 1 1 1 0 0 0.00
U.S. Telecom Long Distance, Inc. 5 5 0 1 4 8.43
UCN, Inc. 4 4 2 2 0 0.00
United Telecom, Inc 2 2 0 0 2 242.00
USURF Communications, Inc. 0 1 0 1 0 0.00
VarTec Telecom, Inc. 14 13 1 7 5 444,22
Verizon Communications Inc 2 2 0 1 1 0.00
Vycera Communications, Inc. 12 13 0 4 9 406.77
Wiggins Telephone Association 3 3 0 1 2 0.00
Williams Communications, LLC. 1 1 0 1 0 596.10
XO Communications Services, Inc. 19 19 6 4 9 10,458.64
Xspedius Management Co. of Colorado Springs, LLC 1 1 0 1 0 0.00
Yampa Valley Electric Association, Inc. 3 3 0 3 0 0.00
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Zone Telecom Inc. 1 1 0 1 0 0.00
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