
2024_Summary By Incident Type
Report Period: 1/1/24 to 12/31/24

Call By Incident Type Frequency Percent of
Total Calls

Mutual Aid
None

Mutual Aid
Given

Mutual Aid
Received

Other Aid
Given

Invalid Aid
Flag Exposures Total

Incidents

FIRES

Building Fires (110-118, 120-123) 4,769 0.65% 3,921 1,160 838 10 0 36 5,965

Vehicle Fires (130-138) 2,297 0.31% 2,039 306 255 3 0 12 2,616

Other Fires (100, 140-173) 10,854 1.47% 9,875 1,440 943 36 0 9 12,303

Total Fires 17,920 2.43% 15,835 2,906 2,036 49 0 57 20,884

Pressure Ruptures, Explosion, Overheat (200-251) 569 0.08% 512 20 54 3 0 0 589

RESCUE CALLS

Emergency Medical Treatment (300-324) 458,563 62.11% 438,179 20,927 19,599 785 0 1 479,492

All Others (331-381) 10,196 1.38% 9,761 392 412 23 0 0 10,588

Total Rescue Calls 468,759 63.49% 447,940 21,319 20,011 808 0 1 490,080

Hazardous Condition Calls (400-482) 17,938 2.43% 16,919 517 602 417 0 0 18,455

Service Calls (500-571) 66,207 8.97% 63,458 1,862 2,199 550 0 0 68,069

Good Intent Calls (600-671) 105,963 14.35% 102,741 8,761 3,128 94 0 0 114,724

Severe Weather or National Disaster Calls (800-815) 383 0.05% 365 19 16 2 0 0 402

Special Incident Calls (900-911) 1,858 0.25% 1,647 40 36 175 0 0 1,898

Unknown Incident Type (UUU) 5 0.00% 2 0 3 0 0 0 5

FALSE CALLS

Malicious Calls (710-715, 751) 2,299 0.31% 2,257 62 42 0 0 0 2,361

Other False Calls (700, 721-746) 56,423 7.64% 55,147 1,190 1,252 24 0 0 57,613

Total False Calls 58,722 7.95% 57,404 1,252 1,294 24 0 0 59,974

TOTAL CALLS 738,324 100.00% 706,823 36,696 29,379 2,122 0 58 775,080

Total Incidents With
Exposure Fires Total Exposure Fires Total Fire Dollar Loss Total Dollar Loss

42 58 $1,415,182,410 $1,419,700,478

Casualty Summary Civilian Fire Service
Fire Related Injuries 78 272

Non-Fire Injuries 328 420

Fire Related Deaths 37 0

Non-Fire Deaths 0 0
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