
2020_Summary By Incident Type
Report Period: 1/1/20 to 12/31/20

Call By Incident Type Frequency Percent of
Total Calls

Mutual Aid
None

Mutual Aid
Given

Mutual Aid
Received

Other Aid
Given

Invalid Aid
Flag Exposures Total

Incidents

FIRES

Building Fires (110-118, 120-123) 4,717 0.74% 3,895 1,146 818 4 0 49 5,912

Vehicle Fires (130-138) 2,112 0.33% 1,915 221 188 9 0 10 2,343

Other Fires (100, 140-173) 10,087 1.59% 8,954 1,679 1,080 53 0 22 11,791

Total Fires 16,916 2.67% 14,764 3,046 2,086 66 0 81 20,046

Pressure Ruptures, Explosion, Overheat (200-251) 581 0.09% 516 42 56 9 0 1 624

RESCUE CALLS

Emergency Medical Treatment (300-324) 401,295 63.24% 387,171 11,418 13,814 310 0 1 412,723

All Others (331-381) 8,584 1.35% 8,305 227 253 26 0 0 8,811

Total Rescue Calls 409,879 64.59% 395,476 11,645 14,067 336 0 1 421,534

Hazardous Condition Calls (400-482) 17,488 2.76% 16,410 442 497 581 0 0 17,935

Service Calls (500-571) 49,628 7.82% 48,773 943 669 186 0 0 50,572

Good Intent Calls (600-671) 91,937 14.49% 89,367 7,018 2,436 134 0 0 98,958

Severe Weather or National Disaster Calls (800-815) 297 0.05% 277 17 13 7 0 0 315

Special Incident Calls (900-911) 1,055 0.17% 1,029 33 15 11 0 0 1,088

Unknown Incident Type (UUU) 0 0.00% 0 0 0 0 0 0 0

FALSE CALLS

Malicious Calls (710-715, 751) 2,189 0.34% 2,154 27 34 1 0 0 2,216

Other False Calls (700, 721-746) 44,572 7.02% 43,755 509 628 189 0 0 45,086

Total False Calls 46,761 7.37% 45,909 536 662 190 0 0 47,302

TOTAL CALLS 634,542 100.00% 612,521 23,722 20,501 1,520 0 83 658,374

Total Incidents With
Exposure Fires Total Exposure Fires Total Fire Dollar Loss Total Dollar Loss

57 83 $173,699,266 $176,257,072

Casualty Summary Civilian Fire Service
Fire Related Injuries 152 131

Non-Fire Injuries 84 1,754

Fire Related Deaths 34 0

Non-Fire Deaths   0 1
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