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Figure 1: Colorado Job Vacancy Survey Regions
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growth rate of employment, has been used as an

indicator of labor market conditions for decades.
While this indicator provides information about changes
in the supply and demand for labor, it reveals nothing
about the skills most sought after by employers. As such,
individuals preparing themselves for the job market have
done so with limited knowledge of what skills are neces-
sary to successfully compete in the contemporary labor
market. Employers have had an equally difficult time
determining appropriate compensation levels due to alim-
ited knowledge of what similar firmsin their region are
currently offering.

The unemployment rate, along with the level and

Job seekers and employers, as well as Workforce
Centers and economic devel opers need more than a meas-
ure of demand for workers at a specific point in time.
They also need a measure of where in the economy that
demand is located and what education and experience lev-
els are most preferred. The Colorado Department of Labor
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| ntroduction

to the Colorado
Job Vacancy Survey

and Employment (CDLE) devel oped the Job Vacancy
Survey (JVS) to meet this need. The VS is designed to
provide a snapshot estimate of job vacancies along with
detailed information and analysis on accompanying
wages, skill requirements and work experience.

The CDLE's survey unit collects original data by con-
ducting phone interviews with a representative sample of
employersin a given region. The department’s economists
analyze the raw data, estimate the number of vacanciesin
the area and publish the report within weeks of the origi-
nal data collection, providing atimely portrait of the
employment situation.

The survey is funded by a grant from the U.S.
Department of Labor’s Employment and Training
Administration. The survey is produced for each region in
Colorado by Labor Market Information’s office of
Workforce Research and Analysis.
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Executive Summary

was conducted from July 21st through August 1st,

2003. The goal of the survey is to provide current
information on the demand for workers so that employers,
job seekers, economic developers, educators, and work-
force centers can make informed decisions in the Pikes
Peak Region.

The summer Pikes Peak Region Job Vacancy Survey

Over the survey period Government and large employ-
ers, aswell as randomly selected small to mid-size
employers with at least five employees, were contacted in
the region. Employers are asked if they are actively hiring
at the time of the survey, and a variety of questions about
positions they are seeking to fill.

A total of 1,869 employers representing 38% of the
region’s employment responded to the survey. Out of
these, 57 are large employers (250 or more employees), 82
are Government employers, and 1,730 are from the small
to mid-size category (five to 249 employees). The survey
has an 80% response rate and a cooperation rate of 99%.
The margin of sampling error for the overall vacancy esti-
mate is plus or minus 1.5%, or about 37 vacancies. The
major findings of the survey follow:

¢ Itisestimated that atotal of 2,414 jobs were open for hire in the Pikes Peak Region
during the survey period, down from 3,437 aYear 800. ......cccevrererereeereeinee e Page 3

4 Thirteen percent of the employers responding to the survey report having at least

(0] gTCR o= [0 YN Page 7

4 Twenty-two percent of all vacancies are in Health Care & Social Assistance, 22% are in
Leisure & Hospitality, and 16% are in Trade, Transportation, & Utilities. The remaining
40% of the vacancies arein all other iNdUSINES. ..o Page 7

4 The average wage for all vacancies is $13.10 per hOUr. ........ovvvvvrrrrrrrrrersreeene Page 8

4 Fifty-seven percent of vacancies are in small to mid-size firms and another 34% are
in large firms. Only 9% of the region’s vacancies are in Government agencies. These
are similar to last year’s reporting of VaCaNCieS. .........ccoeereenieenienesiesesesese e Page 9

4 Seventy-one percent of estimated vacancies are full-time permanent positions and an

additional 15% are part-time PErManeNt. ........cccoevrererirnereereee e Page 10
4 Fifty-three percent of all vacancies require post-secondary education, 26% require

high school or GED completion, and 21% have no educational requirements. ............ Page 11
4 Fifty-eight percent of vacancies are considered as being not difficult to fill compared

t0 47% thiSTIME [ASE YEA. .....oiviiiiiieteeeeee e Page 13

4 Forty-three percent of reported vacancies are open for less than 30 days, slightly more
than last summer’s report. Thirty-two percent of vacancies are open 30 to 59 days, and
only 6% of vacancies are open for 60 Or MOrE daYsS. ........covreereeeeeneeneereeseeseeseesessesensennees Page 14

Job Vacancy Survey



Pikes Peak Region

ccording to the U.S. Census Bureau, Census on average, to commute to work while workers in El Paso
updates of 2002, the Pikes Peak Region, which County spend only about 20 minutes in the commute. El
includes El Paso and Teller counties, is home to Paso County shows a 1999 median household income at

over 565,000 people. Similar to statewide figures, El Paso nearly $47,000. Teller County, however, shows a median
County experienced a 30% increase in population growth household income just over $50,000.
from 1990 to 2000. Teller County population grew by

65% in the same period. Both counties experienced a pop- In the summer of 2001, the Colorado Department of
ulation growth of 1.5% over the 2001-2002 period. Labor and Employment began collecting data on job
vacancies in the Pikes Peak Region. On average, the sum-
Employment proportions are comparable to the area’s mer season shows more employment opportunities than in
population with El Paso County recording 96% of the the winter due to a strong volume of seasonal businesses.
area’s population and employment. Teller County makes However, job vacancies in general have steadily decreased
up about 4% of the ared’s population and employment. mostly due to the decrease in economic activity seen not
Many of these individuals commute to and from the just in the state of Colorado, but nationwide (Figure 2).

Denver Metro area. Teller County residents spend 30 minutes,

Figure 2: Historical Vacancies — Pikes Peak Region
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Summer 2001 Winter 2002 Summer 2002 Winter 2003 Summer 2003

Summer  Winter  Summer  Winter ~ Summer
2001 2002 2002 2003 2003

Vacancies 2,734 1,353
Employment 268,071 274,266
Unemployed 20,062 18,429

Unemployment Rate 7.0% 6.3%

Source: CDLE, Local Area Unemployment Statistics, August 2003
___________________________________________________________________|

Although the number of job vacancies has declined unemployment levels decreased since this time last year.
over the last five surveys, the number of people employed With the summer reports the Pikes Peak Region’'s unem-
per season, on average, has increased. For example, not ployment rate shows a similar pattern, meaning the sea-
only did employment increase from the summer of 2002 sonal labor force level has remained relatively in check

to the summer of 2003, employment also increased from with the fluctuations in employment levels.
the winter of 2002 to the winter of 2003. Furthermore,

Pikes Peak Region 3
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Pikes Peak Region Job Vacancy Surveys are conducted
twice a year, once in winter and once in summer.
Vacancies found in the winter represent demand for labor
at atime of year when employment is at its cyclical low.
A study at this time indicates the types of occupations
found at the time when demand for workersis at its low-
est. When the Job Vacancy Survey is conducted during the
summer, results represent demand for labor at a time when
employers are nearing peak employment, yet are still in
the process of actively recruiting.

Historically, the level of employment in the Pikes Peak
Region peaks in or around the months of July and August.
The labor force follows a similar pattern (Figure 3).
Unemployment levels have increased over the last two
years, following the state and national trends, although in
general, the region has experienced declining unemploy-
ment through the better part of the last ten years.
Unemployment varies from month to month, however it
tends to peak in the month of June of each year.

Figure 3: Employment & Labor Force Trends for the Pikes Peak Region
(Not Seasonally Adjusted)
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Source: CDLE, Local Area Unemployment Statistics, August 2003

While this trend has been apparent for years, changesin
the employment and labor force have been notable over
the past year. The total number of employed decreased
more than usual since mid-2001, reflecting the effects of a
slowing economy in addition to seasona decline. Yet,
rather than following seasonal trend, the total labor force

Job Vacancy Survey
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decreased at a much slower rate as individuals remained in
or reentered the labor market. This caused the actual num-
ber of unemployed individuals to climb over the last half
of 2001 and throughout most of 2002, as seen by the
widening gap between the two series.



Figure 4: Pikes Peak Region Unemployment Rate Trend
(Not Seasonally Adjusted)
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Source: CDLE, Local Area Unemployment Statistics, August 2003

Figure 5 shows the most current unemployment statis- the words for America the Beautiful, written by Katharine
tics for the individual counties of the Pikes Peak Region. Lee Batesin the late 1800s. Fortunately, the summer 2002
Both counties show unemployment rates lower than the Hayman Fire did not affect Pikes Peak. While mountain
reported rates of this time last year. biking, mountain climbing and other outdoor activities are

just as popular here as on neighboring mountains, Pikes

While El Paso County cannot claim title to highest Peak also hosts the second oldest auto race in the nation.
mountain peak, it can lay claim to Pikes Peak — towering Race to the Clouds (the Pikes Peak Hill Climb), includes
at 14,110 feet. Discovered in 1806 by Lt. Zebulon Pike, top racecar drivers climbing to the summit at speeds of
Pikes Peak is called “America’s Mountain” for inspiring over 100 miles per hour. Those looking for adventure at

lower elevations can visit the Air Force Academy or the
Garden of the Gods, among other sites, or head out to

Figure 5: Unemployment Rates for July 2003 eastern El Paso County to the Calhan Paint Mines.
(Not Seasonally Adjusted)

Teller County extends the region’s activities westward.
Pikes The cities of Woodland Park, Cripple Creek and Victor
Peak offer historical museums, gold mining discovery
6.1% l escapades, and year-round outdoor recreation activities.

r

Colorado
Statewide
5.7%

I&I)l& . Whether it's fishing at Skagway Reservoir near Victor,
6.2% limited-stakes gambling in Cripple Creek, or around of

golf at Woodland Park’s 18-hole championship golf

course, Teller County increases the region’s attractions.

The U.S. Census Bureau shows both countiesin the
] Pikes Peak Region to have a higher high school gradua-
tion rate than the state and nation. Teller County has a

94% graduation rate and El Paso County’s is 91% while
J the state average is 87% and national even lower at 80%.
( The region’s percentage of individuals with bachelor’s

degreesis only slightly lower than the state percentage of

Source: CDLE, Local Area Unemployment Statistics, August 2003 33%. In both counties, 32 % of people 25 or older hold a
bachelor’s degree.

Pikes Peak Region 5
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Since conducting the first Job Vacancy Survey in the
Pikes Peak Region, Healthcare Practitioners & Technical
occupations as well as Office & Administrative Support
positions have been in the highest demand. Figure 6
shows the third quarter 2002 employment breakdown for
each of the 12 JVS sectors used for the Metropolitan
Statistical Areas (MSAS) in Colorado (Page 31). This
serves as a useful reference for the time period in which
the Pikes Peak Job Vacancy Survey was conducted.

Shares of employment by JV'S sector in the Pikes Peak
Region have remained fairly constant over prior years;
however, classification of industries has recently changed.
The 60-year-old SIC (Standard Industrial Classification)
system has been replaced with NAICS (North American
Industry Classification System). While some sectors have
remained in a similar classification category, others have
largely changed. Thisis mostly due to the classification of
establishments into detailed categories based on the pro-
duction process they use. This reclassification has consid-
erably changed the locations of many businessesin the
classification structure.

NAICS recognizes hundreds of new businesses in the
economy, especialy those in the rapidly growing service
sector. These are businesses that are indicative of the “new
economy” such as Information, Financia Activities, and
Professional & Business Services. Health Care & Social
Assistance and Educational Services are also separate
from other service sectors and can now be reviewed at a
greater level of detail than previously available.

The Government sector represents a very small percent-
age of area employers but the largest percentage (16.0%) of
the area's employees. The Trade, Transportation, & Utilities
JV'S sector has 15.9% of the area’s employees and
Professiona & Business Services has 13.7%. These three
JV'S sectors combined contain nearly half (45.6%) of the
Pikes Peak Region’s employees. Leisure & Hospitality also
comprises a considerable share (12.8%) of the region’s
employees.

Forty percent of local employers can be found in the
Professional & Business Services and the Trade,
Transportation & Utilities VS sectors.

Figure 6: Pikes Peak Employers & Employees, 3rd Quarter, 2003

| 16.0%

Government _ 1% |

Trade, Transportation & Utilities

15.9%

Professional & Business Services

21.1%

Leisure & Hospitality

| 12.8%

Manufacturing

3.9‘1/0

Health Care & Social Assistance

Financial Activities 6.8%

Construction 6.6%

Information

Other Services

Educational Services

Natural Resources & Mining

8.0%

8.6%

7.9%

9.8%

12.3%

12.9%

5.0%

0.0%

B Employers

Source: CDLE, Colorado Employment and Wages (ES-202)
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uring the survey period, an estimated 2,414 vacan-

cies were open for immediate hire in the Pikes

Peak Region. The region’s estimated vacancy rate
is 1.2%, meaning there are approximately twelve vacan-
ciesinthe survey for every 1,000 positions. The overal
vacancy rate is caculated by dividing the estimated number
of vacancies by total employment plus the estimated num-
ber of vacancies. The demand for labor is composed of
people currently employed plus all of the open positions
that employers want to fill. The results of this survey sug-

JVS Sectors and Employer Size

Estimated VVacancies

teaching positions in private schools. All other public
teaching positions are included in the Government sector
which shows the fourth highest number of vacanciesin
this survey. The highest concentration of vacanciesis
found in Health Care & Social Assistance. Opportunities
in health services range from certified nurses’ assistants
and other aides to registered nurses, therapists and medical
technicians. In addition, 6% of all health care related posi-
tions are medical facility directors and managers. Leisure
& Hospitality also shows high demand, not only for spe-

gest that current demand for workers has decreased since cialized chefs, bartenders and servers, but also for man- (j)
the summer 2002 survey. agers and other supervisory positions. While some post- (-
secondary education and experience are required for some -S
Thirteen percent of employers responding to thesurvey  positions, most are available to applicants regardless of <
report having at least one vacancy. The survey also reports  education completed or experience acquired. (q))
very few vacancies in Natural Resources & Mining as <
well asin the Educational Services sectors which includes T
Fi e . )
igure 7: Estimated Vacancies and o
Average Wages by JVS Sectors —=
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Estimated Vacancies
JVS Sectors & Employer Size
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Since wages offered vary according to the individual
applicant’s qualifications, employers are asked to provide
the range of wages offered for the vacancies (Figure 8).
Wages reported for this study represent those offered by
employers for current vacancies over the survey period.
This survey shows wide wage ranges for Health Care &
Social Assistance and Educational Services. On average,
sectors with a wider wage range usually have a variety of
vacancies that include all levels of education and experi-
ence requirements. For example, in this survey, the Health
Care & Social Assistance sector, contained vacancies for
the higher wage ranges including registered nurses, physi-
cal therapists and sonographers. All these occupations typ-
ically require at least a bachelor’s degree. Vacancies at the
lower end of the wage range in this sector include posi-
tions requiring less education and experience such as certi-
fied nursing assistants and lab assistants. These positions
usually require only high school completion and general

work experience. Many positions in the middle of the
wage range like licensed practical nurses and therapists
require at least two years of post-secondary education or
vocational training/certification.

The overall average wage for al vacanciesis $13.10
per hour. The highest average wages offered for this sur-
vey are in the Health Care & Social Assistance,
Manufacturing and Construction sectors. In Government,
42% of the vacancies are in the educational arenainclud-
ing teachers, adjunct faculty and coaches, with a majority
of the positions requiring an advanced degree. Twenty per-
cent of the vacancies in the Manufacturing sector require
at least a bachelor’s degree. These are positions as techni-
cal managers, systems analysts, and awide variety of engi-
neers. All of these vacancies associated with higher pay
also require a minimum of experience in arelated field.

Figure 8: Reported Average Wage Ranges by JVS Sectors

Government

S

Leisure & Hospitality

Health Care & Social Assistance

Educational Services

Professional & Business Services

Financial Activities

Information O
Other Services ]
Trade, Transportation & Utilities =

Manufacturing

Construction

Natural Resources & Mining
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Small to mid-size firms account for Figure 9: Estimated Vacancies and
57% of total vacancies (Figure 9) in the Average Wages by Employer Size
Pikes Peak Region. Large companies
are reporting 34% and Government
agencies have only 9% of all vacancies. $15.90
The highest concentration of vacancies "%
within the large company category is
found among health care occupations. 1,200
High levels of vacancies are also found
in large government organizations, with
most in various teaching positions.

1,600 $18.00

-+ $16.00

+ $14.00

- $12.00
1,000

+ $10.00
800

-+ $8.00

abep abelany

According to the survey, large firms
are offering $3.00 per hour more, on
average, than the average wage offered
by government agencies. Furthermore, 400
average wages offered by the government
are $4.00 more than those offered by the 200 |
small to mid-size companies. Most of
the higher paid positions require a bach- ol
eor's degl’ee although some requi re Government Large Small to Mid-Size
vocational training/certification.

Estimated Vacancies

600
-+ $6.00

T $4.00

+ $2.00

+ $0.00

Wage ranges in each employer size
class reflect characteristics of the
vacancies found. While many vacancies
within large firms are highly specialized
(college faculty and registered nurses),
there are many vacancies among large
firms that do not require post-secondary
training or related experience, alowing
amixture of applicants to find positions

FT T T T in large firms. Thisis not the case,

Large % however, with the varying positions

among the small to mid-size firms,
which have vacancies ranging from
entry level to specialized positions. The
wage range is well above the legal min-
Government imum wage ($5.15 per hour) but the
tighter wage range may imply that a
majority of the vacancies are either

$5 $10 $15 $20 |ower-skilled positions or the small to
mid-size firms are not demanding (or
compensating for) higher education and
experience levels.

Figure 10: Reported Average Wage Ranges
by Employer Size
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Vacancies

Employment Satus, Education &
EXxperience Requirements

statistics of the vacancies reported in and unique to

this survey; thisis supplemental data of interest to
the reader. The survey design does not allow for applica-
tion of this detail to the region as awhole, but it can be Part-time/

used to understand characteristics of those job vacancies Te”;p3°ofry

and occupations reported. bt ‘ g

. . Permanent { ’
For this summer survey, 71% of the reported vacancies 15% N

are for full-time permanent positions while 15% of the = e

positions are reported to be part-time permanent (Figure Fulltime/ Permanent

11). Last year at thistime 85% of the reported vacancies  temporary 1%
were full-time permanent. The decrease in full-time per- 1%
manent employment may be another indication that actual

openings at this time are harder to find. All Pikes Peak

Region Job Vacancy Surveys, summer and winter, have

consistently shown a high percentage of permanent posi-

tions, however for job seekers who prefer to work less

than full-time, opportunities do exist. Full-time positions

include occupations in all industries while most part-time

positions are in restaurants, schools, and hospitals.

The remainder of this report provides descriptive Figure 11: Vacancies by Employment Status

rements

S,

Vacancies: Employment Statu
Education & Experience Requi

Figure 12: Reported Average Wage Ranges by Employment Status ] o
In general, full-time positions pay

more than part-time and temporary

E positions. In this survey, part-time
permanent vacancies offer awage

range dightly higher than both full-

time permanent vacancies and the
Part-ime/Permanent m overall average of $13.10 (Figure
12). Many of these part-time perma-
nent vacancies include college level
Full-time/Temporary m adjunct faculty al requiring advanced

degrees. Last year at thistime, part-
time permanent positions were offer-

FulltimelPermanent ing the lowest wages. This may have
been aresult of the nature of the
positions open at the time.

T
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Employers were asked about education
requirements for open positions. Fifty-three
percent of the positions reported by employ-
ersin the Pikes Peak Region require post-
secondary education (Figure 13). Thisis
due, in part, to the fact that a high propor-
tion of the region’s vacancies are for skilled
occupations, particularly health care and col-
lege professor positions. Furthermore, due to
economic conditions, employers are able to
command a specified leve of training. Last
year at thistime, employers reported that 46%
of the vacancies required the applicant to be
educated beyond high school.

Advanced Degree

Bachelor's Degree

Two Year Degree

Vocational
Training/Certification

High School/GED

While the nature of the open position
plays a significant role in the education and
experience demanded, the availability of
workers aso has an effect on employers
demands. Most of the area’s vacancies are
occupations requiring a bachelor’s degree or at amini-
mum, vocational training/certification (or asimilar two-
year degree). While most of the nursing positions require
the applicants to have bachelor’s degrees, many establish-
ments in the health arena will offer the position providing
the applicant has a two- year degree or vocational
training/certification and adequate experience in the occu-
pation. Systems engineers, educational principals & deans,
college professors, and directors of medical facilities all
require advanced degrees. Other vacancies requiring formal
education equivalent to two-year degrees include licensed
practical nurses, various medical technicians, mechanics and
other trade positions such as barbers and electricians.

No Diploma

Figure 13: Vacancies by Education

10% 15%

5%

25%

Forty-seven percent of all vacancies require no more
than a high school diploma. While these are mostly jobs at
lower skill levels, the positions can lead to advanced posi-
tions within the company or industry. These include posi-
tionsin retail, security and office environments in addition
to restaurants and hotels.

Last year at thistime, 11% of job vacancies did not
require a high school diploma. That number is up to 21%
this survey period. Currently 19% of reported vacancies
require abachelor’s degree. Last year that number was 24%.

Figure 14: Reported Average Wage Ranges by Education

Advanced Degree

o

On average, employers pay higher
wages when requiring higher levels of
education (Figure 14). These wages

Bachelor's Degree

T

are, on average, at least $10 an hour
more than positions requiring a two-

Two Year Degree

—

year degree. Wages for two-year and
vocationa training/certification are
predictably lower, and wages for

Vocational
Training/Certification

mm——

vacancies associated with no post-sec-
ondary education are lowest. Wage

High School/GED

-

offers for those without high school
completion are still above the mini-

No Diploma n

mum wage of $5.15 per hour and
increase by approximately $4 per hour
if high school is finished.
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Having valid work experience is essential for many Figure 15: Vacancies by Experience
positions. During an economic downturn, employers
can command higher levels of education and experi-
ence due to the increased number of job seekers
available to work. o Experionce

Employers are requiring the applicant to have B General Work
experience in the occupation more this year than 4 IEeT
last. Forty-four percent of all vacancies required

experience in the occupation whereas this time last

Experience in a

year, only 25% of all vacancies required the same Related Field

level of experience (Figure 15). Thisis primarily due v

to the high concentration of vacancies in health care
and college instruction, both of which require higher
education and experience. Vacancies that do not require
experience, or require only general work experience are most-

ly food and beverage workers in the Leisure & Hospitality sector,

athough some of these openings can be found as customer service rep-
resentatives in Professional & Business Services and retail sales associatesin
Trade, Transportation & Utilities.

rements

S,

Aswith increasing levels of educa-
tion, employers are willing to pay

higher wages when requiring higher
. , % levels of experience. Vacancies
Experience in this Occupation .. . .
requiring experience in the occupa-

tion offer an average minimum wage
of approximately $16.00 per hour to
Experience in a Related Field % start (Figure 16) Thi S Wage exceeds
the minimum average wage offered
for other experience levels, especialy
General Work Experience % those requiri ng low levels of experl-
ence. Most of the vacancies requiring
experience in the occupation also
reguire post-secondary education.
Thisis comparable to last year's
wages offered to those with high lev-
els of experience. Wages offered are
significantly higher for those who
have related or specific experience
than for those who only have general
work experience.

Figure 16: Reported Average Wage Ranges by Experience
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perceived difficulty in filling vacant

positions, the Job Vacancy Survey also
measures the amount of time an employer
has been actively recruiting for the position.
This additional information allows readers
to make better judgments regarding the dif-
ficulty employers are experiencing than if
the survey relied entirely on employers
opinions. Of the employers responding to
these questions, only 11% of the vacancies
reported are classified as very difficult to
fill. Thisis up two percentage points from
last year. While 58% of the vacancies
reported are considered not difficult to fill,
31% are associated with some sort of hiring
difficulty (Figure 17).

I n addition to asking employers about

Last year at this time, positions that were
considered difficult to fill tended to bein
the health care related occupations. In this
report, positions considered very difficult to
fill are project managers, HVAC techni-
cians and stage hands.

Vacancies

Difficulty to Fill

70%

and Time Open for Hire

Figure 17: Vacancies by Difficulty to Fill

60%

50% -

40% -

30% -

20% -

10% ~

0% -
Not Difficult

B Summer 2002

Figure 18: Vacancies by Time Open for Hire

45%

40%

35% -

30% +

25% +

20%

15% -

10% -

5%

0% -

Less Than 30 Days

30 to 59 Days
B Summer 2002

60 or More Days Always Hiring

B Summer 2003

Somewhat Difficult
E Summer 2003

Very Difficult

While some employers may consider
avacancy difficult to fill when it has
been open for 30 to 60 days, another
employer may consider asimilar
vacancy not difficult to fill given the
same time frame. The last two summer
surveys show there is a higher percent-
age of vacancies that take less than 30
daysto fill, and only avery small per-
cent of vacancies that are open 60 or
more days (Figure 18).

Pikes Peak Region
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Less Than 30 Days H

Forty-three percent of all vacancies were open for less
than 30 days with an additional 32% open for 30 to 59
days. As with occupations in the difficulty to fill category,
these vacancies are not concentrated in any particular
group. They are vacancies of all occupational types, with-
in al educational categories and are found throughout all
sectors. In this report, most vacancies reported as Always
Hiring are predictably entry-level positions predominantly
in the Leisure & Hospitality sector. These vacancies
require little or no previous experience or education.

Figure 19: Reported Average Wage Ranges

by Time Open for Hire

As expected, positions considered not difficult to fill
generaly offer lower wages, while positions considered
difficult to fill offer higher wages. For this survey, vacan-
cies considered not difficult to fill have an average starting
wage of $11.30 per hour. The highest average wage of
$14.10 per hour is offered for vacancies considered some-
what difficult to fill.

Traditionally, the longer it takes to fill avacancy the
higher the starting wage. Current survey results have
departed from tradition. For example,
this survey shows wages are highest for
vacancies open 30 to 59 days, but simi-
lar wage ranges exist for both vacancies

Always Hiring I

open less than 30 days and vacancies
open 60 or more days (Figure 19).

60 or More Days -

30 to 59 Days

$5 $10 $15

Job Vacancy Survey




Medical Insurance

or the current survey, 61% of the vacancies include a

medical insurance plan. Of the employers reporting to
offer amedical insurance plan, 92% pay a partial cost of the
premium and 7% pay the total cost of the premium. One per-
cent of employers who offer amedical insurance plan do not
make any contribution toward the premium.

Vacancies with more requirements offer not only higher
pay but also more complete medical coverage. In particular,
the employer pays a partial cost of the premium for most of
the vacancies among health care related occupations, engi-
neers, college instructors, and managers. Vacancies with the
employers offering to pay the total cost of a medical premi-
um are for positions offering higher wages like managers,
engineers and HVAC Technicians. But, vacancies where the

employer is offering lower wages, for example, for reception-

ists and specialized cooks, aso have the total cost of the
insurance premium covered.

Sign-On Bonus

here are no sign-on bonuses reported for this survey.
This type of compensation is usually used during

Vacancies

Additional Compensation
Medical Insurance & Sign-On Bonus

Figure 20: Employer’s Contribution to

Total Cost of Premium
7%

times when employers are having difficulty attracting
potential applicants.

Medical Insurance

No Monetary
Contribution Toward
Premium
1%
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Occupations

is intended to provide job seekers and employers

with useful and current information to help them
make informed labor market decisions. Estimating the
number of overall vacanciesin aregion and breaking
those numbers down by sector and size provides a useful
overview of the vacancy market, but when it comes down
to filling a particular opening, the more detailed the infor-
mation, the better. Reporting vacancies at the individual
occupational level isthe most detailed information the sur-
vey can provide without breaking confidentiality with
those employers who participated in the survey.

T he information reported in the Job Vacancy Survey

In order to help make comparisons between the results
of this survey and other sources of employment statistics
easier, all jobs reported are assigned an occupation code
based on the 2000 Sandard Occupational Classification
Manual published by the Executive Office of the
President, Office of Management and Budget. The SOC
system contains 821 detailed occupation titles that fall into
23 major occupation groups.

Vacancies found in this survey were coded into 20 of
the 23 major occupation groups. The most frequently

Job Vacancy Survey

occurring job vacancies fall into the Healthcare
Practitioners & Technical occupations, followed closely by
vacancies in Office & Administrative Support; Education,
Training & Library; and Food Preparation & Serving
Related.

The ranking of vacancies in these occupational groups
vary from survey to survey. Occupations least in demand
arein the Legal and the Community & Social Services
groups. For this survey, there are no vacanciesin the
Farming, Fishing & Forestry or the Life, Physical &
Social Science occupational groups.

Survey results show that the major occupation groups
with the most vacancies are not necessarily the groups
offering the highest wages. This indicates that vacancy
characteristics other than the level of unfulfilled employer
demand influence wages. The occupational groups offer-
ing the highest wages in this survey typically require high-
er levels of education and experience: Architecture &
Engineering; Management; Healthcare Practitioners &
Technical; Computer & Mathematical; Business &
Financial Operations, and Community & Socia Services.



Vacancies and Reported Average Wage
Ranges by Major Occupational Groups

Occupational Detalils
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Occupational Estimates

Table 1 contains alist of al the detailed SOC job titles
that were assigned to vacancies reported in this survey.
Because a census of large employers and Government
agencies is conducted, the list contains titles for nearly all
of the vacancies available at the time of the survey for
those employers. Approximately one-third of al small to
mid-size employers were contacted for the random sam-
ple, so the list also includes occupations reported by those
employers. Given the large size of the random sample col-
lected the list of occupations should be fairly comprehen-
sive, however, it is not exhaustive.

Estimated Vacancies

Because nearly al large employers and government
agencies are contacted, the number of vacancies by occu-
pation for those groups is not estimated; it is an actual
accounting of the vacancies. Those vacancies reported by
small to mid-size employers are then added to the others
as well as additional estimated vacancies. The additional
estimated vacancies are based on the assumption that the
vacancies by occupation in the region are distributed
exactly like the filled positions in the region at the major
occupational group level. Estimated vacancies by major
occupational group are then distributed among the specific
occupations reported in the survey.

Vacancies Found
The number of vacancies by occupation found in the
survey.

Job Vacancy Survey

Average JVS Wage

The average wages found in the survey are also report-
ed for each occupation. The reported averages are based
on information provided by employers and do not reflect
information not gathered in the survey or wages paid to
currently filled positions. Wage information in this survey
was provided for only 36% of reported vacancies.

Occupational Employment Satistics (OES) Wage Data

Occupational Employment Statistics (OES) wage data
are also provided for each occupation. OES data are based
on anational survey of employers and refers to filled posi-
tions, not vacancies. The data provided here are reported
for El Paso and Teller counties when available and
Statewide otherwise. It was collected in 2001 and aged to
2002 using the Employment Cost Index (ECI). Complete
descriptions of the OES survey and the ECI are available
on the Internet at: http://www.bls.gov/.

While the Job Vacancy Survey average wages reflect
what is being offered to fill vacancies at the time of the
survey, OES wage data reflect what is being paid for filled
positions. Together, these data provide employers and job
seekers with a good indication of the compensation
offered in the current job market.
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Table 1: Occupations with 10
or More Estimated Vacancies
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Table 1: Occupations with 10
or More Estimated Vacancies

1€'8€$ 26'6L$ 9C'L1LS \Z'L$ 86'G$ 62'L2$ 8¢'9L$ GG'9% 00'8L$ 4 oL sjueby soleg ajejs3 [ead| ZZ06-LY
€662 | L8028 | L6€ELS 95°6$ 16°9% ¥6'02$ | LG9L$ €8°2$ 1 Z oL JaU10 IV ‘SIoMION Pale|eY pue soles| 66067 |1
9evL$ 8G'L1$ 28'01$ ¥0'0L$ G5'6$ 19°LL$ oL'LLS L00L$ 06°L$ ol oL spleng Buissoid| 1606-€€
G9'lzs | 098L$ | 9w | ¥6LLS | PLOLS L2 LYGLS L0LLS 0L2L$ oL oL sueroluyos | AloyesogeT [eoluljd pue [edIps| Z10Z-62 «
9¢'9L$ €6'¢L$ AR €L'0L$ 89'8$ /8°¢L$ 6£CL$ v'6$ 4 4 oL pue ‘sia|duWes ‘SISHoS ‘SIelsa ] _M%%mmn__mmg 1906-1S

4 4 4 4 4 4 4 4 00CL$ € oL Jayi0 IV ‘siexop Buiues| Buiping| 6102-2€ «
16'0c$ | 628l | vEELS | 95°0L$ 6€°6$ €9°91% LEVLS G9'6$ 000L$ 4 oL SI9NIOAN uonoex3--siadioH| 180Gt «
¥8'91$ 8e'vL$ €0¢L$ G0'0L$ 85°8$ /8'¢€L$ veCLS 0€'6$ 1 4 oL $J8J0qeT uondonasuo)| 1L90¢-Ly
69cc$  686L$ | 8.91$ | vZvL$ | GLTLS | 8L6LS | 9TLLS | SPELS 00°2L$ 3 L sisyelq |IAID pue [ednjos)yoy| L10og-LL
8svLe | 292CL$ | ZLoLs [AdH ¥5L$ L0Zt$ | €90L$ 98°L$ 00'8$ € L slo|quiessy Juadinb3 oluosjos|3 pue [edlyod(3| 220Z-1S
€9'L¥$ 96'8€$ L1'€€$ 91'82% l212$ £'8€$ €G°¢e$ 26'¢2$ o'ez$ 9 L JaylO IV ‘siebeueiN| 661611
G0'89$ | 86'99$ | 68'Gv$ | S6.€$ | GL'ees | 90ess | ceovs | esees | osLes 9 L siabeue|y butsaulbul| L106-L L
96'81$ 6.'91$ 69'1vL$ 28'¢L$ LiLg 91'91$ 9L'vLS 16'LLS 00vL$ € L ddueusjule|\ pue uonoNIsUo) ‘sisjuled| Lylg-Ly
or'LLg | 250L$ €56 128$ €8'/$ ¥20L$ 09'6$ 62°8% 00°'8$ 4 L sl9|8L| LL0E-EY
€1'8L$ LrELS 2c0L$ €'8$ 18'9% GL'eL$ GZ'LLS ev'L$ 08'8% 4 L SJ9||I4 18pIO pUE SHIBID }O01S| LBOS-EV
65°02$ L0°L1$ [rA 4% 66'L1L$ ZroLs$ Lv'91$ eLvLS 9C'LLS 1 4 L seuejal0ag [eba| Z109-¢
S0L$ 16°6$ 15°8% [A: WA [AWA 90'6$ 298 v.L$ 1 Z L SHIBID YseQ HOSaY pue ‘[9J0N ‘|910H| L8OY-E
ozels | egels | geLis | ozes | 6098 | oomis | izais | s | ozes 6 ! 00 1o e P e o] Zh0L-e

wos | wsr | wos | uwez | wor | PN° e | 1 [eemsnr puned T peicuncs o1 feuonednoon 205 5900 008

uonnquisiq a|iuadiad sabep) abelony
(2002) eyeq abepn sonsnels wawAiojdw3 jeuoiiednaoo
€ afed —S9alduedeA palewllsy al0N 10 OT Ylim mco_u.ma ndoQ T 9|gqel

21

Pikes Peak Region



96'Lv$ 8v'0€$ 68'02%$ Gz'GL$ vzL$ 68'8¢% z8'¢es 89°¢€L$ sisife1oads sisAjeuy qor pue ‘sjyeusg ‘uonesuadwod| zL0L-€l
985'98% | €5€'€9$ l6Z'sv$ | 28z'8e$ | 96¥'8C$ | 69€09% | L6¥'LSS | 9cLees Arepuoossysod ‘sieyoes | suonesjunwwod| zzl1-sz
18'2v$ elLees 98'6Z$ 28'6L%$ LLLLS 05'ze$ 12°12% ze8lLs steauIbuz INO| 150Z-L)
8¢'Ge$ v 1es 89°91$ 6z€L$ ov'8$ €6'61% z891$ €9°01$ sieydelBoaloyd| zeoz-L2
99'92% 60'12$ 98'91$ rvL$ 6eZL$ €0'12$ 05'8L$ SreLs SISYIOAN [B100S [00YoS pue ‘Ajwed ‘piyd| Lzot-1z
18'8$ 62'8$ ov'L$ G5'9$ 26'G$ 66'L$ 6€'L$ 61°9% SI9MIOM 81D PIIYD| 1106-6€
129'06$ 16602 | 66¥'7S$ | 9se'er$ | 619'Ge$ | 800°69% | G8.°'85$ | 8ee'ses Asepuodesisod ‘sieyoea | Aisiweyd| zG0L-GC «
9L’/1$ 1221% 62°0L% L16$ €z'8% eLeLs LLLLS 88'8$ $3000 pedaH pue sjayd| L10L-G¢
6z'12$ 0,81% 0€'6L$ 0L11$ 8¢'6% 65°LL$ 11°GL$ ze0L$ sisjuadied| Le0z-Lt
9geL$ 98'zL$ 89°L1$ o9v'6$ 129% 6zzL$ vL0L$ v9'L$ Ayosepul pue yisued] ‘sieAlqQ sng| 120E-€S
rvl$ z6'21$ 90'LL$ €.6% 05'8% 1£21% STLLS 20'6$ |ooyds ‘s1eAlq snd| Zzoe-€S
Ge'zes 18'81$ 9v'9L$ 6ZvL$ 10ZL$ 85'81$ 1991% 88'ZL$ sisifelpadg aulbu3 [9s81Q pue SOIUBYDSIA YonJ L pue sng| LE0g-61
888'vLLS | C9L'¥8$ | L€..9$ | e€0'chS | LvS'ZES | LLL'08S | €82'G9$ | 629°GES Aiepuodssisod ‘s1eyoea | eousldg [eolbojolg| g#0L-GZ «
99°G1$ 65°€L$ G6°LL$ 8e°0L$ 626% 1T€L$ €0ZL$ v5'6$ siojesadQ aulyoep pue sy9|Q Bunsod pue Bulig| 1z0g-€v
02°02% 96'91% zzeLs L16$ 121% ZrsLs 86'Z1$ z1'8s$ $10j09||00 JUNOYdY pue |ig| |10g-eY
YSLLS 16'6$ 99'/$ 17'9% 88'G$ 1£°6$ 12°8% L1°9% siopuapeg| |10g-GE
1991% LEvLS zLLLg Ge'8s 1G°9$ LeeLs 0g'LL$ 62°L$ sioxeq| 110€-1G
ov's$ €L'/$ 65°9% 90°'9% G.'G$ 06'9% 19°9% 12'9% sdoy|jeg pue sispod ebebbeq| |109-6¢
16'62% 18'¢2$ 9v'02$ z8'91% 69ZL$ 16°€2$ €2°02$ 8eYLS siaiieday pajejey pue Apog sajowony| LZ0g-61
€6'8¢%$ 19°92% 8z've$ 68°Lc$ cL'GL$ v1°62$ 96°2¢$ LWLl sisiBojoipny/( |zl 1-62
199'L6$ | ¢r0'z.$ | 2oT'ev$ | ¢L6'8e$ | G9S'ceES | 655998 | 82C'9S$ | L9G'Ge$ s16088) S8OUBIDG B0BdS PUE ‘SULEN ﬁ:m% Mﬂwﬂmw%m 1G01L-GZ .
GLv'LyS | ese'ovs | Lev'zes | 66G'Ge$ | 29S°1e$ | zse'ees | 09v'ved | Siv'eTS sioulel| oNBIUY/| LB06-6Z «
06'ZL$ 6LLLS €Z01$ 82'6% 6.1% zTLLS ze0L$ €5'8$ Jayi0 IV ‘siojedlge pue sis|quiessy| 660z-1S
1 1 1 1 1 1 i i SISINYOIY| LLOP-GZ «
€.€'16% LLLV'LLS | 688'€S$ | ovi'er$ | 9/e've$ | S09°29% | 6EV LSS | 60L°LE$ Asepuodasysod ‘s1eyoes | ABojosyouy pue ABojodosyiuy| L90L-GT «
16'8$ ev'.$ G.'9% 11°9% 28'6$ 1G°2$ 80°L$ 2T9% SJUEPUSHY UONESIOSY PUE JUBWSSNWY| |60E-6E
v22e$ 11°92% 88'12$ Gz'8l$ €9°GL$ 12°62$ €8'2e$ 60°LL$ SueIoluyos | 90IAI8S pUE SOIUBYDSIN JeIdIlY| | LOE-6
82'€5$ 25°1v$ 25°0v$ 71°6e$ 68°0€$ R S5°0v$ 15°2€$ sieaulbuz soedsosay| |10z-LL
G0'8e$ 00'62$ AR rLELS LS 2z 9es 1€°12$ 9 LLS sjusby sejes Buisienpy| LL0g-Ly
ST 2 9e'ves vv'ves TAVAR ozeLs vz'ees YAk €0'GL$ siebeuely seoIMIBS BAeASIUIWPY | LL0g-LL
ul06 wsL wos wse uiol w_w“__m_ llesoAQ  [9AeT-Aaug a1 [euonednadp D0S 9pod 20S
uolnqusiqg dj1puadiad sabep) abelany
(z00zZ) eyeq abep sonsnels juswAhojdwsg jeuopednasQ

SalouRIRA palewlsy 0T ueyl Jamad yim suonednodQ :zZ a|gel

e i cmdnsve Jaiet | S|E19Q [RUOIRANIOO

Job Vacancy Survey

22



Occupational Details | b2 Qecunations with Fewe

€1°65$ 9L vv$ 622€$ 86'7C$ €L'61$ 1445 87'GES 96°L2$ siebeuely [eroueuld| LEog-LL
[4A 14 €L°0v$ 882€$ GlL'ecs 05'81$ 11°1€$ ¥0°2€$ 96°02$ sisAjeuy |eoueuld| 1G0z-€l
v0'€L$ 9Z'LLS 000L$ G6'8$ 09°2$ L0°LLS S00L$ 10'8$ SM9ID 3| LL0V-EY
100°68$ 181°69% 120°0S$ 2ly'9eS ¥0zZ'L2$ €68°'G9$ Y0¥ vS$ Lev'Les Arepuodssisod ‘sieyoes | sinjesay pue sbenbue ysibul| gz11-62
4 4 i i i i i 1 Jay)0 IV ‘s1eyelq 1deox3 ‘sueroluyos | Buussulbul| 6z0€-LL «
L0'ce$ LL9L$ 9.°11$ 60°0L$ 2°6$ 28'Gl$ 6L°€L$ v.6$ solpaweled pue sueluyos | [edipa|y Aousbiews| |#02-62
YAAS Y€ 0v$ €0°ee$ A% 14 [ARYAY 0v'8€$ Y0'v€$ ¥€°62$ Jeindwo) jdeox3 ‘siesuibuz soluonos|3|( 220211
8/°/2$ ¥6'€C$ 80'61$ 08'v1L$ or'LLS 8C'¥C$ 16°02$ 86°CL$ suewos|d| LLLe-Ly
16'92$ 16°€2$ Sv'6L$ €9'GL$ or'zLs 86'2¢$ S9'6L$ 6L°€L$ suelluyos | Buussulbuz oluosos|3 pue [eoUO8|3| €Z0E-L)
S6°vv$ S6'62$ 68°02$ 99°21$ Ge'GLS 28'0€$ 66'G2$ Ge9L$ Arepuoossisod ‘siojelsiuiupy uoneonp3| €£€06-1 1
259°06% 089°8.% ¥€€'69% 08.°09% 226°0S% 9/9G/$ 9/989% ¥.9'vS$ [ooyog Atepuooesg pue Alejusws|] ‘siojelsiuiwpy uoneonpl| Ze06-1 |
4 4 4 i i i i i Jay)Q IV ‘siojedisiulpy uoheonp3| 6€06-L1 «
85’ v1L$ se'zLs L1°2$ AACL 2LS$ 86°0L$ GE'6$ 60'9% SI9YION sd[eS/4aANQA| LE0E-ES
197/1$ €671$ ¥6CL$ €v'0L$ y€°8$ 88'v1L$ 20€L$ 82'6$ adue|nquiy pue ‘all4 ‘ad1j0d }deox] ‘sisydjedsia| Z€0S-€v
GG'GES IAWEAS G0'GC$ G6°2C$ €°02$ 62°1L€$ 92'82$ 81°22$ siaydeibouog [edipa|y onsoubeld| z£oz-62
A se'ves L¥'91$ e rArA R 8Y'6$ A A S WARY 0L0L$ sjuejsissy [ejusq| L606-L€
88Cr$ 80°€€$ L9vZ$ AALY €6CL$ 15°1€$ 5092$ L0'GLS slojelisiulwpy sseqejed| L90L-GL
LOYLS 9€'LLS €.'6% 6€'8$ WA 6€LLS 12°0L$ 90'8% siefey Anuz eyed| Lzo6-cv
G8'zes 20°6e$ veL1L$ SLYL$ LL71LS 19'9¢$ L0'zes A A% sisAleuy ¥paid| Ly0Z-€lL
Le'L2$ ¥8'vZ$ z8'02% yeLLS 18vL$ 16'¢z$ L0'1e$ 109L$ siepoday HNOD| 1L60Z-€Z «
v,.21$ 12°11$ 61L°0L$ 98'8$ 19°2$ SC'LLS 2c0L$ 91'8$ siebussss\ pue s1eunod| 1.Z0S-€1
G8'VES 61°'8C$ S0°'€C$ 10'6L$ 6€'Gl$ 96'8C$ 20°62$ IAWALS slojewns31s0)| LGOL-EL
G691$ el 4R LIS 69'6$ v°8$ LzeLs P8LLS L1'6$ S}9|0 douUspUOdsaL0)| LZ0Y-EY
LTS ¥.°9€$ Ly LES YXATAY 68°0C$ 62°9€$ 11°1€$ §.°22% s1ebeuey uononssuod| 1Z06-1 1
LV'GL$ NARS S9°01$ 1£°6$ 10'8$ 8€CL$ 0C'LLS ¥8'8% sofuapuod| Z109-6€ «
GELV$ 19°2€$ 06'62$ 89'1Z$ S8vLS A% L2°0c$ 8L /1% Jayi0 IV ‘sisieroads sendwod| 660L-GL
YNAVA 61°Zv$ G9'9¢$ ¥1°0€$ 0z'6z$ Ly ov$ £0°9¢$ ov'Lz$ 2IeMyOS swajsAg ‘sieaulbul asemyos seindwod | zeol-Gl
G8'8v$ €0'LY$ 09°€€$ G9'/2$ €2'22% 6€6€$ ov'v€$ (A7 suoneol|ddy ‘siesuibug siemyos Jendwod| LEOL-GL
6999% 25'€S$ 88'LY$ €L°¢€$ €1°82% 82'05$ Ly Ev$ ¥8'6¢$ siebeue|y swaisAg uonewlou| pue ssindwod| Lz0g-|1
20°GS$ €2°6€$ G 1es VAN TAS G8'6L$ G6'6€$ 08'ce$ 0s'Lz$ yoseesay ‘sjsiusIdg uoiewlou| pue sendwod| LLoL-GlL
€9VES | L6928 | evizs | ovis | 806ls | zL9zs | ziers | S6'GiS U B VOISO “SIIoWBY e s smserones| FPOIE}
U106 yisL uios uisz uioL .M_MM_“M lle;onQ  [|eAeT-Anu3 a1 |euonednaaQ 90S 9po) 20S
uoinquisiqg a|1uadiad sabepp abeiany
(2002) eyeq abep sonsnels yuswhojdws jeuonednasQ

z afed—salouedR/ pajewlsg 0T ueyl Jamad yiim suonedndadQ :Z a|gel

23

Pikes Peak Region



8v¥'8S$ | 209'8v¥$ | 0/1°2€$ | 69¢'6c$ | €06'ves | 6€L'OVS | l8c'6ed | €88'Se$ uoneonp3 |e1oadg jdeox3 ‘sieyoes | uspebiepuny( z10z-52
vz'zes 0v'0z$ aLvL$ 09ZL$ zZLiLLg 68 /LS €6°Gl$ 80'ZL$ SISNIOMN [EJOIN PUB BUO}S SNOIOBId pue sisjemer| 1206-1G
66'v2$ €0'12$ 25°91% 86°¢L$ AR G9'61$ A AR 00°€L$ siojejsuel | pue sisyadiol| 160g-22
9z'9e$ ov'Les 6eves 08°/1$ 60°GL$ 61'62% G0°62$ 9191$ slejumiapun souensul( €50z-€l
12'8¢e$ 9g'12$ 88°/1$ eveLs 69°L1$ z1'ses ¥8°02$ 1z21$ sjueby sejes soueunsul| LZ0g-Ly
1991% v6°€L$ veLLS G6'6% €6'8% zeels 1021$ G5'6$ sy910 Buissaoold Aoljod pue swiel) soueinsul( | ¥06-€f
¥6°0€$ zlL'zes 88'61% 82°91% ve'zL$ 99°¢2$ 05°02$ 6LYLS sJ0jeulpo0) [euononusul( L0652
€0'€c$ 95'61$ LEvLS 67’ LL$ Gz'6$ 60'8L$ 6v°GLS 62°01$ JaYi0 IV ‘s1exJop Jieday pue ‘soueusiulely ‘uole|ielsul| 6606-6%

4 4 il il il il 4 4 Jayi0 IV ‘sisielnads suopejey JogeT pue ‘Bululel| ‘se0Inosay UBWNH| 6/01-€L «

1 1 1 1 1 1 i i Jayi0 Il ‘siebeue|y seoinosey uewnH| 640€-11 .

1 1 il il il il 4 i Jay)0 |1V ‘sueroluyoa | pue sisibojouyos ] yyesH| 6602-62 «
629'00L$ | €80°09% | 8v0'8e$ | SSv'les | €Li'zz$ | 662198 | 800°LS$ | 9Zv'6CS Arepuodssisod ‘sieyoes | seneroads ujesH| L201-6Z
Gz'ges GL'1zs 81°GL$ LOvLS 91'zL$ v0'61$ L0°Z1$ G6'ZL$ s10}eonp3 UiesH| L60L-12
8l'ecs G1°02$ 1G°21$ SOvL$ €Lzl 10°02$ 18°21$ 6z€el$ steubiseq olydess| ¥z0L-Lg

160°288 | CL2'89% | €89'LG$ | €T9lv$ | ooZ'ees | 86v'v9$ | 96L'%S$ | 06€°'GES Arepuodssisod ‘sieyoes | Aydeibosn| +901-GZ .
4 Y9 9v$ LL1es zL'ees 1T11% YL vv$ 1v'9e$ 06'6L% siebeuely suonesadQ pue [esousn| LZ0oL-LL
62°02%$ v0'91$ 26°01% 91'6% vL LS 99v1$ 1921$ 05'8$ sio3ewalo) pue plo\ Aipunod| 1L20v-LS

Gz/'69$ | 89L'2S$ | 09S'0v$ | €99'6c$ | vve'ogs | s€81S$ | 9z8'ev$s | L08°/2$ Arepuodssisod ‘sieyoes | ainjess) pue abenbue ubiesod| ¥ZL1-GZ .
1001$ 81'8% 18'9% G1'9% GL'G$ 18'2$ Tl$ 61°9% JUBINEISBIUON ‘SIOMSS pood| |L¥0E-GE
82°01% 00'6$ 11'8% 1G'2$ 80°L%$ 16'8% 6v'8% 25°L% SIoNIOA Uoneledald pood| 1202-GE
6LLLS 200L$ 59'8$ €9°/$ 98'9% G9'6$ 18'8% €e'L$ 1ayi0 IV ‘s1onIOM pajejey Buinieg pue uonesedaid pood| 6606-G€
ar'eLs 10ZL$ 6L°01% Gz'8$ 1AW LS €LoL$ 6t'L$ sieubise( [eJold| €201-/2
6c'61% 66'GL$ v20L$ v£'6$ G5'8% r8vLS 1621$ €0'6% $I0JONJJSU| SIOIBY PUE SJdulel]| ssaulid| LE06-6€
€5'82% 16'81L$ rSvL$ 9l LL$ 62'6$ 1€°02$ 88'9L$ 200L$ SI9NIOAN SOIES |lejoy Jo siebeuely/siosinedng aur-isid| LLOL-LY
05°ze$ 9/°92% lz'1es 91'91$ 6e€L$ G1'Ge$ 66'12$ 6v' LS s1exI0/\ BunesadQ pue uononpold jo siebeuepy/siosiaedng ault-siid| LLOL-LS
oL'1zs 29v1$ 90'L1$ 12'6% G8'8% 60°GL$ 8L'eLs 9e'6% SISNIOA\ BDINISS [BUOSID JO SIobeue|y/sIosIARANG BulT-sid| 1LZ0L-6E
lezes | Jgezs | Iewls | sewis | vous | osees | 10z | 20TS | dine enensiuupy pue somo o sioBeuensiosiedng ourron| +OVEY
G1'8v$ £g'¢e$ v5'zes 69°GL$ 622L$ 96°L€$ 9/°62%$ veeLs SIOMION SBIES |IEJOY-UON Jo siobeueypy/siosiniedng aurt-isiid| zL0L-Ly
v0've$ 89°/1% alLeLs S00L$ 95'8$ (RAVARS 0Sv1L$ 106 |ssexioM [euoyuer pue BuidesxesnoH jo siebeuely/siosintedng aurt-isiid| L1LOL-LE
05°0¢$ 62'92% v6°12$ 9'8L$ 16°€L$ 61°62$ €1'zes L0'9L$ UOIOEIIXT PUE SBPEI] LORINASUOS JO SieBeuBpy/I08nedng mw_w_v_%\_,b LLOL-L¥

U106 ws.L wos wse uiol ww“_ﬂw ll_JoAQ  [9A0T-Aiug a1 leuonednddQ 90S apod 20S

uonnquysiq 9|1juadiad sabepp abelany
(2002) e3e@ 96EAN SonISie)S Juawhojdws jeuonednosQ

€ afed—salouedeA palewils3 QT ueyl Jama- Yiim wco_umn_:ooo ¢ 9|qelL

oo tm auoneanseG 2aaer | S|R1IBQ [euonedndoO

Job Vacancy Survey

24



Occupational Detalils

Table 2: Occupations with Fewer
than 10 Estimated Vacancies
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Sector Briefs

Government

hile government agencies represent only 1.2%

of the region’s employers, these agencies

employ alarge share of the Pikes Peak work-
force. Sixteen percent of the area’s employees work in the
government sector. The Government sector ranks fourth
out of twelve categories reported in terms of vacancies.

Since the Colorado Department of Labor &
Employment began keeping track of employment informa-
tion using the North American Industrial Classification
System in 2001, state, local and federal Government has
continually employed a large portion of the Pikes Peak
Region’s workforce. In fact, except for the 3rd quarter of
2001, the Government sector has had the highest percent-
age (roughly 16%) of employees per quarter every quarter
in 2001 and 2002. In the third quarter of 2002 there were
approximately 38,000 government employees working in
El Paso County and an additional 1,100 working in Teller
County. Sixty-six percent of the government employees
working in the Pikes Peak Region (both counties) are local
government, which include city and county agencies. For

Job Vacancy Survey

the State of Colorado as a whole 64% of its government
employees are local government.

While 66% of the government sector employees are
local government, 8% are in state government, and 26%
are federal government employees. By far, the largest gov-
ernment employers in the Pikes Peak Region are the school
districts, followed by parks and recreation, and City &
County offices. According to the 2000 Census, approxi-
mately 8% of the entire local labor force isin the military.

In the summer 2003 Pikes Peak Region Job Vacancy
Survey government employers report 206 positions open for
immediate hire. Seventy-eight percent of these areiin loca
government and the remaining 22% are in state govern-
ment. Furthermore, 70% of the total vacanciesin this sur-
vey are in educationa facilities for positions that include
facility directors, professors, secretaries and security. The
remaining 30% are for positions in other government agen-
ciessuch aslocal utilities, municipalities, and correctional
facilities and the state transportation department.



ith the analysis of labor market
conditions, many questions
regarding labor demand and

supply, aswell aslabor skillsreguirements,
often arise...

4How many job openings are there?
#What industries are hiring?

Employers

he Job Vacancy Survey measures the

area’s current vacancies along with
education and experience requirements.
Thisreport can serve asastrategic planning
tool in the following areas:

Employee Recruitment—

If findings indicate that employers have
had positions open for a significant period
of time, and compensation is sufficient, one
might deduce ashortage of applicantsin the
area. Therefore, recruitment efforts could

Job Seekers

he Job Vacancy Survey provides job

seekers with a broad view of which
industries are hiring, which occupations are
in demand along with currently offered
salaries and benefits, and what education
and experience levels are required. This
report is a roadmap that can be used to
determine where the best paying jobs are

Workforce Centers

he Job Vacancy Survey is designed to

aid Colorado’s Workforce Centers and
other job placement organizations. As
Workforce Centers serve job seekers and
employers, the report acts as a handy refer-
ence for information on current vacancies,
position requirements, wages and benefits
offered, seasonal employment trends, and
dominant regional industries. Workforce
Center representatives can increase place-
ment success by directing job seekers
toward high demand occupations and

Economic Developers

conomic development professionals
an use the Job Vacancy Survey to
track the labor situation in key industries
and evaluate the area’s labor needs. The
survey results help determine where bottle-

#What skills are employer’s seeking?
¢Are employers having difficulty filling
positions?

The answers to these and similar ques-
tions are important in the decision-making
processes of employers, employees, job
seekers, trainers, and planning officials.

be focused outside of the region in areas
where the necessary skills are more likely
to be found.

Compensation and Benefits Planning—

The Job Vacancy Survey provides wages
offered for surveyed job openings. Tablesin
thisreport also detail current wages by occu-
pation from Occupational Employment Sta-
tistics data. Together these pieces of infor-
mation can be used to develop wage guide-
lines for compensation practices.

given an individua’s skills and level of
education.

Job seekers can also use Labor Market
Information’s occupational projections,
which provide along-term outlook of occu-
pational demand, along with the survey,
which illustrates the current level of

industries. The Workforce Research and
Analysis survey unit cooperates with
regional Workforce Centersto list reported
vacancies given the approval of the report-
ing businesses.

Whilethisreport isapicture of thearea's
current employment needs and historical
seasonal patterns, other Labor Market
Information products provide projections
of occupational growth and anticipated
openings. These can be accessed at

necks may occur should current vacancies
persist. Economic developers can also gen-
erate a comprehensive picture of the region
by determining where labor demand stands
today, as identified by the survey, and

How to Use This Report

While Labor Market Information (LMI)
provides data on the local labor force sup-
ply, the Job Vacancy Survey complements
this by providing information about the
demand for labor and offers a more com-
plete picture of local labor markets.

New Site Selection—

Employers considering relocating or
expanding to the area can study the survey
and determine how easily the company’s
employment needs will be met by review-
ing current vacancies. Companies need a
sufficient, qualified labor pool to operate.
High labor demand within a particular
industry segment along with indications of
difficulty filling these positions should cau-
tion afirm requiring asimilar labor profile.

demandinthelocal job market to determine
how current employment opportunities can
contribute to their long-term career goals.
Career minded individuals can tailor edu-
cation, training, and work-experience to fit
future high-demand positions.

www.coworkforce.com/Imi/oeo/oeo.htm.
Projections highlight growing as well as
declining occupations. Public officials,
educational institutions, and Government
agencies can use this survey information to
effectively apply resources to education,
training, and job placement programs.
Investmentsin the workforce can be direct-
ed toward occupations or industries that
continuously contribute to the local econo-
my or to those where there is a constant
need for workers.

where the local market is trending using
Labor Market Information’s employment
projections.

Pikes Peak Region

Xipuaddy

voday siyL
9SM 0] MOH

29



>

(o))
3 O
23
®© O
L Cc
>
T O
0=

Appendix

30

Caveats

methodsto estimate over-dl job vacan-
cies for regions. As such, readers
should be mindful of sampling issues.

The Job Vacancy Survey uses sampling

Sampling error results from the Job Vacan-
cy Survey producing estimates from one par-
ticular sample, rather than examining the
entire population. Different ssmpleswill like-
ly result in different estimates for the popula
tion, thus we report the overall estimate with
aconfidenceinterval; i.e. therange of values
withinwhich the actua sample derived vacan-
cy estimateislikely to fdl 95% of thetime.

Nonsampling error occurs primarily from
reporting, trandating data to standard terms,
and incorrect information about firmsin our
sample frame. Some examplesinclude plac-
ing reported vacancies in the wrong occupa
tional codes, inadequate data collectionin an
industry due to non-response, and estimating
errors. The majority of non-sampling errors
are corrected in the Job Vacancy Survey's

extensive review and vaidation process that
takesplace before estimates are published. The
study provides estimates of job openingsfor a
point-in-time and does not attempt to project
thelevel of vacanciesinto the future. Readers
should be aware that events having occurred
since the time period analyzed such as plant
closings or the migration of peoplein and out
of the area might significantly affect the
vacancy statusof some occupations. Job open-
ings are very dynamic—current openings are
being filled, new positions are being created,
and some roles are being phased-out.

Occupationa demand is subject to season-
d changes and is affected by business cycles.
For example, the reader would want to be
aware that a decrease in vacancies for con-
struction workers from April to November
could represent seasonal variations, not neces-
sarily along-term decrease in the demand for
such workers. When several years of survey
data have been collected, patterns that more
accurately reflect changing labor market con-

Methodology

he Job Vacancy Survey (JVS) con-

I ducted by the Colorado Department

of Labor and Employment involves

the collection, processing, and dissemina-
tion of regional job vacancies and their
characteristics. The survey design allows
for estimation of ajob vacancy rate and the
total job vacancies within a region by

Survey Design

he Job Vacancy Survey was designed to

accurately estimate the number of job
vacancies for firms employing 5 or more
people. The secondary purpose of the sur-
vey is to obtain and report significant
vacancy characteristics.

The survey estimates vacancies based on
the ratio of vacancies to employment size
in each stratification.It attempts to deter-
mine how many positions in a region are
filled and unfilled. A filled position is an
employee and an unfilled positionisajob
vacancy. Because positions are not inde-
pendent of one another or evenly dispersed,
we collect this information in naturally
occurring clusters, i.e., firms. Firms are

Job Vacancy Survey

industry and size of firm. Additional data
related to these vacancies is informative of
the occupations for which they are report-
ed, but is not indicative of overall vacancy
characteristics in the regional universe.

The number of vacancies—used to calcu-
late the job vacancy rate—is an important

asked how many employees they have and
how many positionsthey are actively recruit-
ing for. In each size and industry dtretification
aratio of vacanciesto employment iscacul at-
ed based on the sampled firms. That ratio is
then gpplied to the total number of employees
in that stratification to obtain the estimated
number of vacancies in that stratification.
Thetotal number of vacanciesfor aregionis
the sum of each stratification’s estimated
vacancies.

Stretifications containing small and medi-
um sized private employers are randomly
sampled. In order to report vacancy character-
istics such as education and experience
requirements demanded, the survey must con-

ditions may be identified. Regiona surveys
aretimed to make these comparisons possible.

Theoccupational detail provided issupple-
mental data believed to be of interest to the
reader. The survey design does not alow for
application of this detail to the region as a
whole, but it can be used to understand char-
acteristics of those job vacancies reported.
These vacancy characteristics are not estimat-
ed and therefore do contain significant
bias.Approximately two thirds of the non-esti-
mated information comes from large employ-
ers and government agencies, but they repre-
sent gpproximeately 40% of the employmentin
the region. The vacancy characteristics there-
fore are heavily influenced by what is being
demanded by large employers and govern-
ment agencies. Thisinformation is still useful
and important, but the user of this data needs
to keep in mind itsinherit bias.

Given the cavests, appropriate application
by the user isakey eement in thisreport being
auseful tool for job vacancy anaysis.

measure of the unmet demand for labor.
With this statistic, it is possible to paint a
more complete picture of the regional
labor market than by looking solely at the
unemployment rate, a measure of the
excess supply of labor.

tact more employers than would be necessary
if the survey only estimated the total number
of vacancies. For thisreason al of the large
employers and government agencies are con-
tacted in the region. These employers provide
the most cost effective means of obtaining
large amounts of vacancy information.
Approximately 35% of the employment in
theregionisfound in large and government
employers that make up only 1% of the
total number of firms. Censusing these enti-
ties allows us to cover alarge portion of the
region’s employment while contacting rela-
tively few entities.



Survey Sample

he Pikes Peak Region Job Vacancy Sur-

vey was conducted from July 21st
through August 1st. For the purpose of this
report, al government and private employers
with five or more employees are referred to
as the sample frame. Firms with fewer than
five employees make up avery large portion
of dl employersintheregion, but asmall pro-
portion of the total employment. Employ-
ment in the sample frame accounts for about
40% of the region’stotal employment.

The Job Vacancy Survey separates
employersinto either government or private
industry. Private firmsarethen split into large
and small to mid-size categories. Firmswith
at least 250 employees are considered large
employers. Attempts are made to contact all
government agencies and large firmsin the
sample frame. The remaining small to mid-
sizefirmsare split into VS industry sectors.

JVS Sectors

he new North American Industry Clas-

sification System increases the num-
ber of major industry groupsto 20 from the
Standard Industrial Classification System.
The new coding system better reflects
today’s service based economy and allows
comparison of industries in the United
States, Mexico and Canada.

In the Pikes Peak Region, the 20 NAICS
sectors have been combined into 12 VS
sectors. These groupings are based on the
NAICS sectors, but are somewhat unique to
the Job Vacancy Survey. The new groupings
allow the Job Vacancy Survey to study local
Colorado labor markets in a more relevant
and meaningful way.

For more information on the North
American Industry Classification System
see Page 32.

Data Collection

atafor the Job Vacancy Survey are col-

lected using aComputer Assisted Tele-
phonelnterview (CATI) process. Whilethis
system of data collection hasbeeninusein
the public sector for several years, Col-
orado isthefirst state in the nation to pio-
neer the use of CATI data collection for the
Job Vacancy Survey.

Professional interviewers, trained in
economic data collection processes, gather

The number of firms surveyed in each sec-
tor varies according to the number of employ-
ees and employersin the sector. Inmost VS
sectors half of al employers are contacted up
to 200 employers. In VS sectorswith lessthan
1,000 employees, efforts are made to capture
at least 500 employeesin the sample. If less
than 500 employees work in a sector then all
employers are contacted. This sampling
method insuresthat dl the vacancy estimates
are based on asufficiently large sample size.

Government makes up amost 30% of the
employment in the sample frame, while pri-
vate industry employers make up the remain-
ing 70%. Large firms account for 52% of pri-
vate industry employment in the sample
frame. Firms employing from five to 249
individuals are considered small to mid-size
employers, and account for the remaining
48% of private industry employment.

Pikes Peak Region

JVS Sectors

Natural Resources & Mining

Construction
Manufacturing

The margin of error for the overall vacan-
cy estimateis plusor minus 1.5% or 37 vacan-
ciesat a.95 certainty level. In other words, in
95 out of 100 samplestaken, the actual num-
ber of vacanciesin the region will be between
2,377 and 2,451 in the survey period. Labor
Market Information is confident that the esti-
matesin this survey are accurate and that the
survey was conducted according to recognized
survey research standards.

The survey response rate is 80%. This
measures the quality of the survey database,
or the success experienced in contacting eli-
gibleemployers. The cooperation rateis 99%
and measures the success in obtaining data
once an employer is contacted.

mincludemmi> NAI|CS Sectors

Agriculture, Forestry, Fishing, & Hunting
Mining
Construction

Manufacturing

Utilities
Trade, Transportation, & Wholesale Trade
Utilities Retail Trade

Other Services (except
Public Administration)

Information

Financial Activities

Professional &
Business Services

Educational Services

Health Care & Social Assistance

Leisure & Hospitality

Government

the information from a call center located
in the Colorado Department of Labor and
Employment. Thisinterview process results
inincreased control over the survey process,
better accuracy, and dependable results.

Employers are asked if they have job
vacancies or open positions which they are
actively seeking tofill. Thosethat are active-
ly hiring are then asked to provide more
detail about each position—compensation

Transportation & Warehousing

Other Services (except Public Administration)

Information

Finance & Insurance
Real Estate & Rental & Leasing

Professional, Scientific, & Technical Services
Management of Companies & Enterprises
Administrative & Support &

Waste Management & Remediation Services

Educational Services
Health Care & Social Assistance

Accommodation & Food Services
Arts, Entertainment, & Recreation

Public Administration

offered, levels of education and experience
required, and the employer’s perceived dif-
ficulty infilling the vacancy along with the
number of days the position has been open.
Employers are also asked if sign-on bonus-
esand health insurance coverage are offered
for these positions. These data are collected
in addition to the minimum and maximum
wages in order to describe more

fully the compensation offered.
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Occupational Coding

he job title, duties, education and expe-

rience requirementsreported by employ-
ers are used to code vacancies in accordance
with the latest release of the Standard Occu-
pational Classification system.

Data Editing

Once data collection is complete, meas-
ures are taken to prepare the data for
analysis. To ensure accuracy, follow-up
phone calls are made when employer
responses need clarification.

North American I ndustry

he Office of Management and Bud-

I get (OMB) in cooperation with
agencies from Mexico and Canada

has developed an industry classification
system called the North American Industry
Classification System (NAICS pronounced
nakes) that replaced the Standard Industri-
a Classification (SIC) system. While work
has been underway since 1993, OMB for-
mally adopted NAICS on January 16, 2001.

History of Process

The Office of Management and Budget
established the Economic Classification
Policy Committeein 1992 to pursue afresh
slate examination of economic classifica-
tions for statistical purposes'. Since 1939
the U.S. has been using the Standard | ndus-
trial Classification (SIC) system. While
SIC had undergone periodic revisions, the
last onein 1987, rapid changesin the U.S.
and world economies brought SIC under
increased scrutiny. In response to the need
for a classification system that better
reflected the dynamic nature of economies,
OMB established the Economic Classifica-
tion Policy Committee?. Government agen-
cies from the United States, Mexico and
Canada® were tasked with the devel opment
of a system that accounted for rapid
changesin the U.S and world economies.

Industrial Classification vs.
Occupational Classification
NAICSisasystem concerned with clas-
sifying organizations into different indus-
tries; as opposed to classification at the
occupational level. The newly revised
Standard Occupational  Classification
(SOC) system classifies occupations by job
duties. Occupations specific to certain
industries may be found in a different
industry category because of the shift to
NAICS, yet the Standard Occupational
Classification Code remains the same. Sys-
tems like O*NET and other classification

Job Vacancy Survey

Classification System (NAICYS)

systems based on SOC are not subject to
changes because of the shift to NAICS.
Professionals who use information at the
occupational level will not notice changes
in job categories as aresult of the shift to
NAICS, unlessthey are looking at occupa-
tions by industry.

Benefits

Comparable—NAICS is organized in
such away so asto allow direct compari-
son of economic data with our NAFTA
trading partners Canada and Mexico.

Relevant— NAICS recognizes hundreds
of new businesses in the economy with 20
broad industry sectors, up from SIC’s 10.
Some new industry categories include an
Information Sector and a Health Care and
Social Assistance Sector formerly lumped
into Services under SIC.

Consistent—NAICS classifies an
organization based on how it produces
something, not simply what it produces.
Businesses that use identical or similar
technologies and processes to produce
something will be grouped together. For
example, software creation falls under the
new Information sector, while software
duplication falls under Manufacturing.
Under SIC both enterprises were grouped
under the same major industry sector,
because both were engaged in production
of software.

Adaptable—Regular updates, which are
scheduled in 5 year intervals account for
emerging industries not currently known.

Thingsto Consider

The shift to NAICS means a break in
historical time series. SICand NAICS
industry groupings are not directly compa-
rable since the code changes for NAICS
have split some SIC groups.

Wage Conversion

andard conversions are used to trandate
ariesinto hourly wages: 2,080 hoursfor
annual, 173.3 hoursfor monthly.

All wages reported below the federal mini-
mum are adjusted to that amount. Currently,
thefederal minimum wageis $5.15 per hour.
Where only a single wage figure is reported,
that wage is used as both the minimum and
maximum wage for that job vacancy.

New Industries Reflected in NAICS

4 NAICS herdds the creation of a new
information sector that pulls businesses
from communications, publishing,
motion picture and sound recording and
online servicesto recognize an informa-
tion-based economy.

4 Formerly, under SIC corporate head-
quarters were not distinguished from
the industry category of the product or
service they produced. Now corporate
headquarters are recognized in the new
Management Sector.

4 Manufacturing is restructured to account
for high-tech industries.

¢ An increase in the amount of detail
overall accompanies the shift to NAICS
including a further breakdown of SIC's
services sector into nine new sectors.

4 Eating and drinking places move out of
Retail Trade into a new category called
Accommodation and Food Services.

¢ The difference between Retail and
Wholesale is now based on how each
store conducts business. For example,
many computer stores are reclassified
from Wholesale to Retail.

"Executive Office of the President Office of
Management and Budget. North American Industry
Classification System. White Plains, MD: Bernan
and U.S. Department of Commerce, 2002

’ECPC is chaired by the Bureau of Economic
Analysis, U.S. Department of Commerce, with
representatives from the Bureau of the Census,
U.S. Department of Commerce, and the Bureau
of Labor Statistics, U.S. Department of Labor

*Specifically, Mexico’s Instituto Nacional de
Estadistica, Geografia e Informatica (INEGI) and
Statistics Canada



Comparison of NAICS and SIC Major Industry Groups

Standard Industrial Classification North American Industry Classification
System

Agriculture, Forestry, & Fishing Agriculture, Forestry, Fishing, & Hunting
Mining Mining
Construction Construction
Manufacturing Manufacturing
Transportation, Communications & Public Utilities Utilities

Transportation & Warehousing
Wholesale Trade Wholesale Trade
Retail Trade Retail Trade

Accommodation & Food Services
Finance, Insurance, & Real Estate Finance & Insurance

Real Estate & Rental & Leasing
Services Information

Professional, Scientific, & Technical Services
Administrative Support; Waste Management &
Remediation Services

Educational Services

Health Care & Social Assistance

Arts, Entertainment, & Recreation

Other Services (except Public Administration)
Public Administration Public Administration

(parts of all divisions) Management of Companies & Enterprises

U.S. Bureau of the Census, U.S. Department of Commerce
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Glossary

hese definitions are meant to clarify data gathered for the Job
Vacancy Survey. For other data sources referenced in the docu-
ment, please seethat source for acomplete definition.

Aver age Maximum Wage

An average maximum wage is caculated by summing the maximum
wages offered for al vacanciesin a given category and then dividing
by the number of vacanciesin that category.

Aver age Minimum Wage

An average minimum wage is calculated by summing the minimum
wages offered for al vacanciesin a given category and then dividing
by the number of vacanciesin that category.

Computer Assisted Telephone I nterviewing (CATI)

A structured system of data collection by telephone that speeds up the
collection and editing of such data

Cooper ation Rate

The number of completed interviews divided by the number of al
units surveyed that are eigible. Measures the effectiveness of survey-
orsin gaining information once an digible employer is contacted.

Educational Attainment

The highest diplomaor degree, or level of work towards a diplomaor
degree, an individud has completed. In this survey, an individua
recorded in the Bachelor’s degree category has completed the degree.

Effective Response Rate

The number of completed interviews divided by the sum of al units
surveyed that are digible as well as those with unknown digibility.
Thisisameasure of how well the survey obtains completed interviews
from employersin the sample.

Employed Persons (Employment)
Persons 16 years and over in the civilian non-ingtitutional population
who, during the reference period

a) did any work at al (at least 1 hour) as paid employees, worked in
their own business, profession, or on their own farm, or worked 15
hours or more as unpaid workers in an enterprise operated by a
member of the family, and

b) al those who were not working but who had jobs or businesses
from which they were temporarily absent because of vacation, ill-
ness, bad weather, childcare problems, maternity or paternity leave,
|abor-management dispute, job training, or other family or person-
a reasons, whether or not they were paid for the time off or were
seeking other jobs.

Employer
A person or establishment that employs one or more people for wages
or day.

Full-time Employee
Employees who usualy work 35 hours per week or more.

Job Vacancy Survey

Goods Producing Industries (NAICS)

Includes manufacturing, construction, mining, and agriculture,
forestry, fishing and hunting.

Industry

A group of establishments that use similar processes and technologies
to produce goods and services. The North American Industry
Classfication System (NAICS) groups establishments using closdly
similar technologies into industries.

Job Seeker

A person actively looking for employment or researching career
options.

Job Vacancy

A specific position of employment a an establishment with the condi-

tion that there is work available for the position and the employer is
actively recruiting for the position.

Job Vacancy Rate

The estimated number of vacancies divided by the sum of current
employment and estimated vacancies.

L abor Force

The labor force includes all persons classified as employed or unem-
ployed in accordance with the definitions contained in this glossary.

Medical Insurance

Refers to any insurance plan that includes coverage for medical and
related care.

Medical I nsurance Premium

Payments that a holder of an insurance policy pays in order to keep
his’her policy current.

North American Industry Classification System (NAICS)

The successor to the Standard Industria Classfication (SIC) system;
this system of classfying business establishments is used by the
United States, Canada, and Mexico. See full description within

Appendix.

Not Seasonally Adjusted

This term is used to describe data series not subject to the seasond
adjustment process. In other words, the effects of regular, or seasond,
patterns have not been removed from these series.

Occupation

Represents a set of activities and skills for which an employeeis paid
to perform. Employees that perform essentidly the same tasks are
grouped into the same occupation whether or not they are in the same
industry. Some occupations are concentrated in afew particular indus-
tries, other occupations are found in most or al industries.

Part-time Employee
An employee who usually works between 1 and 34 hours per week.




Per centile Wage Estimate

Shows what percentage of workersin an occupation earn less than
agiven wage and what percentage earn more. For example, a 25th
percentile wage of $15.00 indicates that 25% of workers (in a
given occupation in a given area) earn at or less than $15.00;
therefore 75% of workers earn at or more than $15.00.

Permanent Employment
A vacancy is classified as a permanent position if the employeeis
hired to be employed for more than six months.

Sample
A subset of the population selected for interview as a representa-
tive subset of the sample frame.

Sample Frame
A listing of al units in a population. For this report the sample

frame includes employers with 5 or more employees; government
entities are drawn from ES-202 while private companies come
from the ALMIS (America’s Labor Market Information System)
database.

Seasonally Adjusted

Seasonal adjustment removes the effects of events that follow a
more or less regular pattern each year. These adjustments make it
easier to observe the cyclical and other non-seasonal movements
in a data series.

Service Producing Industries (NAICS)

Includes utilities; wholesale trade; retail trade; transportation and
warehousing; information; finance and insurance; real estate and
rental and leasing; professional, scientific, and technical services;
management of companies and enterprises; administrative and
support and waste management and remediation services; educa
tional services; health care and socia assistance; arts, entertain-
ment, and recreation; accommodation and food services, other
services (except public administration); public administration.

Sign-on Bonus

An additional financial incentive offered by a firm to a potential
new employee to influence his’her decision to agree to employ-
ment with that firm. The bonus, for purposes of this survey, is a
monetary lump sum.

Sandard Occupational Classification (SOC) System
This system is used by all Federal statistical agencies to classify
workers into occupational categories for the purpose of collecting,
calculating, or disseminating data. All workers are classified into
one of over 820 occupations according to their occupational defi-
nition. To facilitate classification, occupations are combined to
form 23 major groups, 96 minor groups, and 449 broad occupa-
tions. Each broad occupation includes detailed occupations requir-
ing similar job duties, skills, education, or experience.

Temporary Employment
A vacancy is classified as atemporary position if the employeeis
hired to be employed for six months or less.

Unemployed Per sons

Persons 16 years of age and over who had no employment during
the reference week, were available for work, except for temporary
illness, and had made specific efforts to find employment some-
time during the 4-week period ending with the reference week.
Persons who were waiting to be recalled to ajob from which they
had been laid off need not have been looking for work to be clas-
sified as unemployed.

Unemployment Rate
The unemployment rate represents the number unemployed as a
percent of the labor force.

Wages
Hourly straight-time wage rate or, for workers not paid on an
hourly basis, straight-time earnings divided by the corresponding
hours. Straight-time wage and salary rates are total earnings
before payroll deductions, excluding premium pay for overtime
and for work on weekends and holidays, shift differentials, and
non-production bonuses such as lump-sum payments provided in
lieu of wage increases.
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Aspen Mine Center - Cripple Creek, CO
Pikes Peak Workforce Center
166 East Bennett Ave.
P.O Box 129
Cripple Creek, CO 80813-0129
Phone: (719) 689-3584, ext. 13
Fax: (719) 689- 5711

Lorraine Community Center - Fountain, CO
301 East lowa Street
Fountain, CO 80817
Phone: (719) 667-3885
Fax: (719) 322-0739

Pikes Peak Workforce Center
2306 East Pikes Peak Blvd.
Colorado Springs, CO 80909
Phone: (719) 667-3700
Fax: (719) 667-3754

Pikes Peak Community College
Pikes Peak Workforce Center
5675 South Academy Blvd, Suite A-115
Colorado Springs, CO 80906
Phone: (719) 579-3080
Fax: (719) 579-3089

Teller
El Paso

For a listing of all Colorado Workforce Centers: www.coworkforce.com/EMP/WFCs.asp

Workforce Research & Analysis ot o CDLE (303) 318-8890
Labor Market Informatlon C0LORADO DEPARTMENT OF LABOR & EMPLOYMENT Imi@state.co.us
Colorado Department of Labor and Employment www.coworkforce.com/Imi.wra/home.htm




