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2012 Annual Report – Colorado Debt-Management Services Providers 

 
This is a composite of all reports made to the Administrator of the Uniform Consumer Credit Code, pursuant to 12-14.5-
211(c)(8), C.R.S., from registered Debt-Management Providers.  This information has not been independently verified. 

 
2012 General Information 

 
Number of Providers reporting data for 2012:   45 1 
Total number of agreements Colorado consumers entered into during 2012:  5,691 
 

Total Activity for 2012 by Provider 
Type 

Credit Counseling 2 Debt Settlement 3 

Total Number of Agreements 4,285 1,406 
Average Amount of Debt per 
Consumer at enrollment 

$18,872 $24,838 

Average Term of Agreement 49.6 months 37.7 months 
Average Fees Collected 4 $280.09 $784.56 

 
2012 Credit Counseling Activity 

 
Money received from Colorado Consumers:                  $90,781,910.00 
Money paid to Creditors:                    $86,523,471.00 
    
       2012             2011   2010              2009              2008 

Total Number of Agreements 4,285 5,321 6,359 7,455 6,151 
Percent of Completed Agreements 5 1.14% 7.09% 5.41% 11.15% 24.30% 
Percent of Active Agreements 78.69% 59.29% 50.28% 33.12% 9.06% 
Percent of Terminated Agreements 20.17% 33.62% 44.31% 55.73% 66.64% 

                                                 
 
1. Of this number, 38 are credit counseling providers, 5 are debt settlement providers, and 2 provide both services.  It is important 

to note that data for this report was obtained only from REGISTERED Colorado Debt-Management Services Providers.  This 
report does not include the significant number of Colorado consumers who enroll with unregistered providers.   

2. Credit counseling providers work with a consumer’s creditors to establish a debt management plan that may include interest rate 
reductions, lower fees, and lower monthly payments. Plans typically provide full repayment of the principal amount of debt 
enrolled in the plan. Consumers make monthly payments to credit counseling providers. This money is held in the provider’s 
trust account. Funds are then disbursed monthly to creditors on behalf of the consumer.   

3. Debt settlement providers negotiate with a consumer’s creditors to settle debts for less than the full balance owed. Debt 
settlement providers do not make regular payments to creditors. Instead, consumers make monthly deposits into savings or 
special purpose accounts. Once a certain balance in the account has been achieved, the debt settlement provider attempts to reach 
a settlement with each creditor for less than the full balance owed.   

4. Maximum allowable charges for credit counseling providers may not exceed $50 for a monthly service fee and a one-time $50 
initial set up fee.  Debt settlement providers are prohibited from collecting any fee until a debt has been settled.  

5. “Completed agreements” means all debts settled or paid. 



2012 Debt Settlement Activity 
 
 
Total Amount of Debt Covered Under Debt Settlement Agreements: $34,461,371.00 
 
For Debt Settled in 2012: 
 Original balance at time of enrollment:   $15,448,438.00 
 Balance of debt at time of settlement:   $17,756,135.00 
 Settlement amount paid:       $8,430,531.00 
 
      2012              2011               2010           2009   2008 

Total Number of Agreements 1,406 1,187 1,879 1,727 1,345 
Percent of Completed Agreements 0.78% 7.58% 11.55% 20.96% 26.47% 
Percent of Active Agreements 66.50% 38.08% 23.95% 14.59% 5.87% 
Percent of Terminated Agreements 32.72% 54.34% 64.50% 64.45% 67.66% 

 
 


