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Colorado Child SUBDOt Enforeement Proaram = MISSION

OUR
MISSION

The mission of the
Colorado Child Support
Enforcement Program is
to assure children receive
financial and medical
support from each
parent.

This is accomplished by:

. Locating each parent

. Establishing paternity

. Establishing support
obligations

. Enforcing those
obligations

and‘ stablllty f'-"thelr chlldren

We recognize that children
benefit from positive, ongo-
ing relationships with both
parents.
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Colorado Child Support Enforcement Program — ENFORCEMENT

A
COLORADO

SurPPORT OUR CHILDREN

SuprPORT OUR FUTURE

CHiLD SurPORT ENFORCEMENT

New Enforcement Strategies

Colorado is at the forefront nationally in
the breadth and scope of remedies we use
to ensure the payment of current child
support and arrears. For example, ours
was the first state to allow the intercept
of gambling winnings and that fully auto-
mated the attachment of banks accounts
to pay past due support. While pleased
with the success of these and other
remedies, we continually look for new
strategies that will enable us to increase
the payment of support to children.
some of the strategies currently under
review are:

« TOp 10 Arrears Report — We currently
provide counties with an ad-hoc report
of their cases with the ten (10) highest
arrears amounts. This has proven effec-
tive in collecting on or reducing arrears
where appropriate. TO ensure maxi-
mum results, we intend to formalize
this process along with recommended
procedures for working the report.

OUR
VISION

children can count

on their parents for
the financial,
medical, and

emotional support

they need to be
healthy and
successful.

Payment by Credit Card - We currently
accept child support payments
through Western Union, which can be
by credit card; however, there is an $8-
12 fee per transaction. We are investi-
gating how to enable direct payment
by credit card, while keeping the fee
down. This has proven successful in
increasing collections in other jurisdic-
tions.

Insurance Liens - We would like to
attach other insurance settlements, as
we currently attach workers compen-
sation payments. We were not success-
ful in getting legislative authority to do
S0 in 2008 and are working to develop
support for a new proposal. It would
bring in over $2 million in collections
annually.
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Child Support and State Judicial Collaborative Grant Project

The Division of Child Support Enforcement (CSE) has reached a long awaited milestone to
roll out the Data Information SHaring (DISH) system. DISH was developed in a three-year
collaboration with the Judicial Department (Judicial} to provide a statewide automated
data exchange between both entities for the purpose of developing a streamlined process
to establish child support orders through administrative process (APA). APA is used to es-
tablish approximately 70% of Colorado child support orders, and this roll out will make
Colorado one of only a handful of states with this automated capability.

CSE and Judicial successfully implemented the DISH system in two pilot counties—Weld
County and Jefferson County. Weld was implemented May 4, 2009, and Jefferson was
implemented in July 2009. Each implementation was preceded by an extensive, ali-day
training, which brought personnel from both CSE and Judicial to the same location. The
morning session provided agency-specific training to each entity, and the afternoon
session brought staff from both agencies together to participate in a /ive data exchange
session which demonstrated in real time the outcomes of actions taken on both sides of
the process. This demonstration was followed by a group discussion where staff from
both sides could ask questions and address concerns. Throughout the day, DISH staff docu-
mented suggestions for Improvements and enhancements to the system.

Based on evaluations, the system has been well received and considered usable and time
saving by both CSE and Judicial staff. Each agency reported that DISH not only meets their
need for functionality and data reliability but it is a system that employees are willing to
use. The early success and positive outcomes have drawn interest and attention from
other state child support agencies and from the federal Office of Child Support Enforce-
ment (OCSE). If the trend continues through the statewide rollout, the project is likely to
become a model of interagency collaboration both from a project design and a system
development perspective. Success for the project is due in large measure to the fact that
both agencies dedicated staff that worked face-to-face and shoulder-to-shoulder not only
for design and development but to develop a true interest and understanding of the
needs of the other agency. This approach provided an environment where the best
solution for problems could be found.

The five-stage, statewide rollout began in August and ran through November 23, 2009.
Staff from both agencies were available to monitor and assist the counties though the
implementation process.
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PARENTS

CSE provides real-time case and financial
information on its website for parents. In
addition to having access to child support
case and payment information at any
time, registered parents can receive an
e-mail notification when a child support
payment is disbursed. The website also
provides a link to Western Union for on-
line payment of child support obligations.
A current Child Support Enforcement
newsletter is now available as well. CSE
continues to work on a number of new
enhancements, one of which will be the
ability to complete and file an application
for child support services on-line.

EMPLOYERS

The eCSE website now provides many
interactive on-line features for employers.
Employers are able to electronically
receive income-withholding orders (eIWO)
for child support by simply registering for
secured access to the eCSE website. By
doing so, both the employer and the State
of Colorado can avoid mailing costs and
delays in processing the IWOs. In addi-
tion, a growing number of employers who
carry on business in multiple states have
begun using a national employer portal
where they can receive income withhold-
ing orders from various states in one cen-
tral place. Colorado continues to expand
its participation in this national employer
portal.
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PARTNER AGENCIES

The eCSE website provides interactive
on-line features for other Colorado state
agencies to obtain real-time information
on child support cases. This will help
those agencies obtain CSE case informa-
tion when they need it to qualify CSE
clients for other state services. During
this past year, several agencies were
given access, and in the coming vyear
other agencies will be added.

CHILD SUPPORT WORKERS

Colorado is one of 22 states in the coun-
try to participate in the ‘Query Interstate
Cases for Kids’ (QUICK) network. QUICK
is a federally-sponsored internet portal
that allows child support workers in other
states to obtain real-time information on
cases they share with Colorado, and
Colorado CSE workers can access real-
time case information in other participat-
ing states as well. Through an enhanced
search feature, workers have the ability
to find appropriate policy and procedure
documents. Also, new on-line training
was made available for key CSE business
processes for workers to access from
their own desktop.
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Building Support for Colorado’s Children — PATERNITY
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Statewlide Paternity Establishment Percentage (PEP)

In 2009, the Colorado Child Support Enforcement Program continued its work to increase the

| number of children born out of wedlock in the state for whom paternity is established. The

Statewide Paternity Establishment Percentage, or PEP, pertains to all children born in the

|state, not just those in the child support caseload. The Statewide PEP for the time period of
1 October 1, 2008 through September 30, 2009 was 92.8%. A PEP of 90% or greater has to be

achieved in order to avoid a potential loss 0f $1 million on Colorado's TANF biock grant.

| The statewide PEP is calculated by dividing the total number of children for whom paterni-
| ties were processed by the Colorado Department of Health and Environment for the federal

fiscal year of October 1, 2008 through September 30, 2009 (15,825}, divided by the number
of Children Born Out of wedlock for the prior federal fiscal year of October 1, 2007 through
September 30, 2008 (17,043). The 15,825 paternities established consisted of:

|« 11,721 voluntary Acknowledgments of Paternity completed by the parents after the birth

of their child and before leaving the hospital (Acknowledgments of Paternity were com-
pleted on 71% of the children born out of wedlock for this time period compared to 69%
for the prior year);

{. 1,405 voluntary Acknowledgments of Paternity completed by the parents at some point

after leaving the hospital following the birth of their child;
+ 2,699 Reports of Paternity Determination completed by a variety of entities (county child
support offices, courts, county child welfare agencies, etc.).

= | This high level of performance in PEP Is the resuit of outstanding collaboration involving:

|» County child support professionais who establish paternity and process the Reports of

Paternity Determinations;

|+ State child support professionals who train and monitor the performance of hospital

staff, educate the community on the benefits of paternity establishment and ensure that
the Reports of Paternity Determinations are accurately completed;

« Hospital staff responsible for educating parents of children born out of wedlock on the
benefits of paternity establishment and assisting them with completing the Acknowl-
edgements of Paternity forms;

» Vital Records Division of the Colorado Department of Public Health and Environment staff
who process the Acknowledgments of Paternity and Reports of Paternity Determinations.

| The most important result of the high level of performance in the PEP is that 15,825 children
| born out of wedlock will grow up knowing whom their fathers are.

————————

e ~ R ; =

Ll



\Child Support Enforcement Program Annual Report 2009

Building Support for Colorado’s Children — PERFORMANCE

Performance Targets for 2010

Paternity Establishment Percentage (PEP):
Percent of IV-D Cases with Support Orders:
Percent of IV-D Initiating Interstate Cases

with Support Orders:

Percent of IV-D Responding Interstate Cases

with Support Orders:

Percent of IV-D One-State Interstate Cases

with Support Orders:
Percent of Current Support Paid:
Percent of Current Support Paid on
IV-D Initiating Interstate Cases:
Percent of Current Support Paid on
IV-D Responding Interstate Cases:
Percent of Current Support Paid on
IV-D One-State Interstate Cases:
Percent of IV-D Cases with a Payment
on Arrears:

Percent of IV-D Cases with Support Orders
(excluding arrears-only cases) in which

Medical Support is Ordered:

Percent of IV-D Cases with Support Orders
(excluding arrears-only cases) in which
Medical Support is Ordered and Provided:
Percent of IV-D Cases (excluding arrears-only
cases) in which Medical Coverage is Provided

from Any Source:
Cost Effectiveness Ratio (CER):

*Pending adoption of Federal Performance Measure

90%
80%

80%
80%

80%
68%

58%
68%
68%

70%

$3.50
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Building Support for Colorado's Children — CHILD SUPPORT GUIDELINES
THE CHILD SUPPORT COMMISSION

The Child Support Commission was created pursuant to Colorado Revised Statute §14-10-
115(18)@). The statute states that the Commission is to review the guidelines and gen-
eral child support issues and make recommendations for changes to the Governor and
to the General Assembly.

The review conducted by the Child Support Commission also meets the requirements of
the Family Support Act of 1988, which mandates that states must review their guidelines
every four vears [45 CFR 302.56]l. Furthermore, the review is consistent with federal
regulations, which require that the review must include an assessment of the most
recent economic data on child-rearing costs and a review of case data to ensure that
deviations from guidelines are limited [45 CFR 302.561.

Following appointment of its members by Governor Ritter, the 2009 Child Support Com-
mission held its first monthly meeting in September 2009 and will continue to meet in
2010. Al Commission meetings are open and advertised under the Colorado Open
Records Act.

Pursuant to its statutory charge, the Commission is required to review the child support
guidelines and related issues every four years. The 2009 Commission has reviewed a lot
of data including several studies to be used as a basis for updating not only the basic
schedule of support but also the formula used for low-income families. The Commission
has recognized that this formula is linked to the minimum wage rate that has increased
significantly in the decade since the guideline schedule was last updated. The
Commission has reviewed the current federal poverty level and has considered creating
a seif-support reserve amount that would be used in calculating an obligor's child
support obligation. The review of data regarding low-income families has also included a
review of the minimum order amount while also considering the monthly amount of
money an obligor on an order needs to meet his/her basic needs.

In addition to the above issues, the Commission is also examining other issues, such as
addressing the effect of lump sum social security disability payments received for a
child on any arrears owed by the disabled obligor, the availability and calculation of the
credit for supporting other children, clarifying definitions of what is income where the
obligor is self employed, and many other mandatory and discretionary issues.

The Commission continues to uphold the tradition of addressing very important child
support issues with the goal of making informed and carefully thought out recommen-
dations. These recommendations will be contained in a final report Issued by the
commission in December 2010.



State of Colorado
Division of Child Support Enforcement Staff

The dedicated professionals of the State office work tirelessly to ensure that Colorado’s children
receive the support they deserve.

Colorado continues to maintain a positive and proactive attitude in dealing with the economic
recession. State staff, as well as county CSE staff, have been quick to adjust program services to
accommodate the increase in reguests for modifications, and to search out innovative ways to assist
obligors in meeting their support obligations.

Colorado is also gearing up for a modernized automated system that will provide a reliable and
user-friendly system for CSE staff throughout the state to use. As is customary with any child support
endeavor in Colorado, all stakeholders are being included in discussions to make sure that all critical
needs are addressed.

8
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2009 Program Performance

Calendar Year 2009 Quick Facts

Collections
Total Collections $312,964,370.57
Non TANE Collections $257,917,029.45

TANF Collections

Collections Sources

$25,047,341.06

Income Assignments $166,700,024.73
Federal Tax Refund Intercepts $23,298,341.33
State Tax Refund Intercepts $3,300,498.42
Collections from other states $27,969,385.42

workers compensation Benefits  $2,848,458.13
Unemployment Compensation  $19,196,994.70
Financial Institution Data Match 61,915,226.82
Other (Gambling Intercepts, $67,735,440.96
Lottery Intercepts, Credit
Reporting, License Suspension,
Voluntary Payments, etc.)
Cases
Total Caseload 140,799
current TANF 13,264
Former TANF Caseload 22,393
Never Assistance caseload 105,142
Service Performance

Paternity Establishment Percentage
Percent of Caseload with orders
Percent of Cases Paying on Arrears
Percent of Gurrent Support Paid
‘Cost Effectiveness Ratio

95.4%
87.9%
70.3%
61.9%

$3.46

..1in 4 children in the United States

participates in the child support pro-

gram, and the program serves half of
all poor children?

...the child support program lifts
1 million people out of poverty each
year and provides about 30% of
income for the poor families who
receive it?

source: Administration for Children and Families

Over the past 14 years, the Division of
Child Support Enforcement (CSE) has
parthered with the Denhver County
Department of Human Services by
participating in the annual Adopt-A-
Family Program. Over the vears, CSE
has adopted approximately 48 fami-
lies, including 112 children.

Using a wish list from each child, CSE
selects and purchases appropriate
gifts for each family member. CSE
then meets over a pre-set lunch hour
and wraps each gift. The qgifts are
either delivered directly to the fami-
lies or are passed to the family's
social worker for delivery.

The contributions made by the staff
members of CSE help to make the
holidays much brighter and more

comfortable for families in need.
9
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Previewing 2010 Program Highlights
New Strategic Plan 2011—2013

Early in 2010, the Child Support Enforcement (CSE) Program will work to develop its
new Strategic Plan for 2011-2013. In the past, the plans have been for five-year
increments. However, with the uncertainty created by the recession, and flat
performance in 2009, it was has been determined that a shorter-range plan will
provide more flexibility.

During 2009, some measures such as the percent of arrears cases paying declined,
and total collections decreased for the first time since the program began. In
response, the Program set a more modest goal of 63% for current support
collections during 2010, after 2 years of performance at 61.9%. The fact that this
particular measure did not decline during 2009 is a testament to the hard work of all
of the child support staff across the state who focused on getting support to families
while also dealing with a surge in requests for the adjustment of orders as parents
faced job and income losses. Their proactive work with these individuals is a major
reason that current support collections did not decline.

Partners and Stakeholders

The CSE Program is a partnership. The partners operate the program and must work
together to achieve results for program customers.

Program partners include:

« Federal, state, and local child support enforcement agencies;

« Courts, law enforcement agencies, Colorado Works, Child Welfare, Department
of Labor and Employment, Department of Regulatory Agencies, Judicial
Department, Department of Revenue, Department of Natural Resources,
Department of Public Health & Environment, Department of Corrections, and
Department of Public Safety;

« Emplovyers, financial institutions, hospitals, the insurance community, and
program contractors.
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Previewing 2010 Program Highlights

Many other groups have a legitimate interest in how our customers are served.
These stakeholders make a contribution toward, and benefit from, a well-run child
support enforcement program. They include national interest groups and
community-based organizations that help serve the interests of program customers
and partners, family law practitioners, congress, state legislators, taxpayers, and the
general public.

Strategic Goals

- Promote establishment of paternity for ali children

« Establish financial support for all children in IV-D cases

« Ensure that all children in IV-D cases have financial support from parents as
ordered

« Ensure that all children in IV-D cases have medical support established and
provided

« Operate the IV-D program in an effective and efficient manner

Strategies to Meet Goals

Maximize use of technology

Develop a critical thinking approach to case management
Collaborate with other agencies and stakeholders

Strengthen and expand locate toolbox (manual and automated)
Emphasize the prevention of arrears and early intervention

« Expand and improve enforcement tools

« Explore health coverage options for children

Specific Targets and Action Plans

The specific targets for the performance measures will be developed in the fall of
2010, when there is more data concerning 2010 performance. Action plans will also
bhe developed later in the year.
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CSE County Offices

12

Adams County Alamosa County
7190 Colorado Bhvd. P.O. Box 310
Commerce City, CO 80022 Alamosa, CO 81101
Tele (303) 227-2233 Tele (719) 589-2581
Fax (303) 227-2239 Fax ((719) 589-979%4
Baca County Bent County
772 Colorado Street 215 - 2nd Street
Springfield, CO 81073 Las Animas, CO 81054
Tele (719) 523-4131 Tele (719) 456-2620
Fax (719) 523-4820 Fax (719) 456-2945
Chaffee County Cheyenne County
P.O. Box 1007 P.O. Box M6
Salida, CO 81201 Cheyenne Wells, CO 80810
Tele {719) 539-6627 Tele (719) 767-5629
Fax (719) 539-6430 Fax (719) 767-5101
Costilla County Crowley County
P.O. Box 249 631 Main Strect Ste 101
San Luis, CO 81152 Ordway, CO 81063
Tele (719) 672-4131 Tele (719) 267-3546
Fax (719) 672-4141 Fax (719) 267-9959
Denver County Dolores County
1200 Federal Blvd. P.O. Box 485
Denver, CO 80204 Dove Creek, CO 81324
Tele (720) 944-2960 Tele (970) 677-2240
Fax (720) 944-2660 Fax (970) 677-2859
Elbert County El Paso County
P.O.Box 6 30 E. Pikes Peak Ste 203
Simla, CO 80835 Colorado Springs, CO 80903
Tele (719) 541-2369 Tele (719457-6331
Fax None Fax (719) 457-6340
Gilpin County Grand County
3500 Iliinois Strect, Ste 1300 P.O. Box 204
Golden, CO 80401 Hot Sulphur. Spgs, CO 80451
Tele (303) 271-4300 Tele (970) 725-3331
Fax (303) 271-4091 Fax (970) 725-3696

metro (303) 572-3821
Huerfano County Jackson County
121 W, 6th Street P.O. Box 204
Walsenburg, CO 81089 Hot Sulphur Spgs, CO 80451
Tele (719) 738-2810 Tele (970) 725-3331

Fax (719) 738-254%

Fax (970) 725-36%

Arapahoc County

14980 E. Alameda Dr., #38
Aurora, CO 80012

Teie (303) 752-8900

Fax (303) 752-8901

Boulder County

529 Coffman St, Ste 190
Longmont, CO 80501
Tele (303) 678-6300
Fax (303) 678-6309

Clear Creck County

3500 Illinois Street, Ste 1300
Golden, CO 80401

Tele (303) 271-4300

Fax (303) 271-4091

Custer County

P.O. Box 929
Westcliffe, CO 81252
Tele (719) 783-2371
Fax (719) 783-9085

Douglas County

4000 Justice Way #2525A
Casde Rock, CO 80104
Tele (303) 814-7145

Fax (303) 814-7014

Fremont County

172 Justice Center Rd
Canon City, CO 81212
Tele (719) 275-2318
Fax (719) 269-2339

Gunnison County
225 N, Pine St, Ste A
Gunnison, CO 81230
Tele (970) 641-3244
Fax (970) 641-3738

Jefferson County

3500 Illinois Street, Ste 1300
Golden, CO 80401

Tele (303) 271-4300

Fax (303) 271-4091

Archuleta County

P.O. Box 240

Pagosa Springs, CO 81147
Tele (970) 264-2182

Fax (970) 264-2186

Broomfield County

6 Garden Center
Broomficld ,CO 80020
Tele (720) 887-2261
Fax (720) 294-9677

Conejos County
P.O. Box 68
Conejos, CO 81129
Tele (719) 376-5455
Fax (719) 376-2389

Delta County

P.O. Box 290

Delea, CO 81416-0290
Tele (970) 874-2063
Fax (970) 874-2069

Eagle County

P.O. Box 660
Eagle, CO 81631
Tele (970) 325-8840
Fax (970) 328-8829

Garfield County
195 W. 14th Street
Rifle, CO 81650
Tele (970) 625-5282
Fax (970) 625-0927

Hinsdale County

225 N. Pine Street Ste A
Gunnison, CO 81230
Tele (970) 641-3244

Fax (970) 641-3738

Kiowa County
P.O. Box 187
Eads, CO 81036
Tele (719) 438-5541
Fax (719) 438-5370
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CSE County Offices

Kit Carson County
P.O. Box 70
Burlington, CO 80807
Tele (719) 346-8732
Fax {719) 346-8066

Las Animas County
204 S. Chestnut Street
Trinidad, CO 81082
Tele (719) 846-2276
Fax (719) 846-4269

Mineral County
P.O.Box 40

Del Norte, CO 81132
Tele (719) 657-3381
Fax (719) 657-2997

Morngan County

P.O. Box 220

Fort Morgan, CO 80701
‘Tele (970) 542-3530
Fax (970) 542-3415

Phillips County

127 E. Denver Ste A
Holyoke, CO 80734
Tele (970) 854-2280
Fax (970) 854-3637

Rio Blanco County
345 Market Street
Mecker, CO 81641
Tele (970) 878-9640
Fax (970) 878-4893

San Juan County
1060 E. 2nd Avenue
Durango, CO 81301
Tele (970) 382-6144
Fax (970) 498-6310

Teller County
P.O.Box 6688
Divide, CO 80814
Tele (719) 687-5572
Fax (719) 686-9127

Lake County

P.O. Box 884
Leadville, CO 80461
Tele (719) 486-4155
Fax (719) 486-4164

Lincoln County
P.O. Box 37

Hugo, CO 80821
Tele (719) 743-2404
Fax (720) 743-2879

Moffat County

595 Breeze Street
Craig, CO 81625
Tele (970) 824-8282
Fax (970) 824 —9552

Otero County

P.O. Box 494

La Junta, CO 81050
Tele (719) 383-3100
Fax (719) 383-3102

Pitkin County

195 W. 14th Street
Rifle, CO 81650
Tele (970) 625-5282
Fax (970) 625-0927

Rio Grande County
PO Box 40

Del Norte, CO 81132
Tele (719) 657-3381
Fax (719) 657-2997

San Miguel County

1200 N. Grand Avenue #C

Montrose, CO 81401
Tele {970) 252-4200
Fax (970) 252-4210

Washington County
P.O. Box 395
Akron, CO 80720
Tele (970) 345-2238
Fax (970) 345-2237

La Plata County Larimer County
1660 E. 2nd Ave 1501 Bluc Spruce Dr.
Durango, CO 81301 Fort Collins, CO 80524
Tele (970) 382-6144 Tele (970) 498-6483
Fax (970) 385-5269 Fax (970) 498-6310
Logan County Mesa County

P.O. Box 1746 P.O. Box 20000
Steding, CO 80751 Grand Junction, CO 81502-5035
Tele (970) 522-2194 Tele (970) 248-2780
Fax (970) 521-0853 Fax (970) 248-2883
Montezuma County Montrose County
109 W. Main #203 1200 N. Grand Avenue #C
Cortez, CO 81321-3179 Montrose, CO 81401
Tele (970) 565-3769 Tele (970) 252-4200
Fax (970) 565-0172 Fax (970) 252-4210
Ouray County Park County

P.O. Box 530 P.O. Box 1007

177 Sherman St, Unit 104  Salida, CO 81201
Ridgway, CO 81432 Tele (719) 539-6627
Tele (970) 626-2299 Fax (719) 539-6430
Fax (970) 626-9911

Prowers County Pueblo County
P.O. Box 1157 212 W. 12th Strect
Lamar, CO 81052 Pucblo, CO 81003
Tele (719) 336-7486 Tele (719) 583-6160
Fax (719) 336-7198 Fax (719) 583-6946
Routt County Saguache County
P.O. Box 772790 P.O. Box 215
Steamboat Spgs, CO 80477 Saguache, CO 81149
Tele (970) 870-5256 Tele (719) 655-2537
Fax (970) 870-5260 Fax (719) 655-0206
Sedgwick County Summit County

P. O.Box 27 P. O. Box 869
Julesburg, CO 80737 Frisco, CO 80443
Tele (970) 474-3397 Tele (970) 668-9160
Fax (970) 474-9881 Fax (970) 668-4115
Weld County Yuma County
P.O.Box A 340 S. Birch
Grecley, CO 80632 Wray, CO 80758
Tele (970) 352-6933 Tele (970) 332-4877
Fax (970) 346-7663 Fax (970 332-4978
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cdhs

Colorado Department of Human Services
penple who help people

A

_ COLORADO _

SurPORT OUR CHILDREN
SUrPPORT OUR FUTURE

CHILD SUPPORT ENFORCEMENT

Colorado Department of Human Services
Karen L. Beye, Executive Director

Office of Self Sufficiency & Independence
Pauline Burton, Director

Division of Child Support Enforcement
John Bernhart, Director
1575 Sherman Street, 5th Floor
Denver, Colorado 80203
(303) 866-4300
www.childsupport.state.co.us

2009 Annuatl Report Project Manager:
Margie Mcintyre
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