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Colorado Child Support Enforcement Program

MISSION

The mission of the
Colorado Child Support
Enforcement Program is
to assure that parents
support their children

This is accomplished

by:

¢ Locating each parent

o Establishing
paternity

0 Establishing support
obligations

o Enforcing those
obligations

VISION

Children can count on their parents for
the financial, medical, and emotional
support they need to be healthy and
successful.
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Colorado Child Support Enforcement Program

Establishing Paternity & Support

Establishing Paternity
Paternity means fatherhood. When the parents are not married, it is important that paternity be
legally established. Otherwise, the child has no legal father.

Establishing Support
Establishing a child support order is a legal process that results in an order that sets a monthly
amount of money to be paid by the noncustodial parent for the support of the child.

Enforcement Remedies

Colorado Child Support Enforcement (CSE) has been given legislative authority to collect current
and past due child support through enforcement remedies. These remedies can be in the form of
court actions as well as administrative actions. Administrative actions are actions that can be taken
without formal court proceedings.

It is the responsibility of the parties to keep CSE updated with current address information so they
can be notified about any enforcement action.

Colorado CSE uses the following enforcement remedies:

Income Related Enforcement Intercepts

Income Assignments Against Employment Federal Tax Offset

Wages
Colorado State Revenue Tax Offset

New Hire Reporting (reporting of newly

hired employees)

Unemployment Compensation Benefits

Worker's Compensation Benefits

Credit Bureau Reporting
Suspensions/Denials

Driver's License Suspension

Professional Occupational License Suspen-
sion

Recreational License Suspension

Passport Denial

State Vendor Offset

Federal Administrative Payment Offset

Lottery Winnings Intercept

Financial Institution Data Match
Judicial Actions

Judgments

Liens

Contempt of Court

Rule 69's

Garnishments

Federal Prosecution
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Family Support Registry

The Family Support Registry (FSR) is Colorado's centralized collection and disbursement unit for
processing child support and maintenance payments. Federal law requires each state to operate a
centralized state disbursement unit. The FSR processes payments for cases being enforced by the
various county Child Support Enforcement (CSE) Units.

The FSR is responsible for activities associated with payment processing, such as:
e Address changes
e Payment inquiries
¢ Payment records

Advantages of Using the Family Support Registry

e Provides an accurate and easily accessible legal record of all payments received on your
account

e State-of-the-art technology to ensure fast, efficient, and consistent processing of payments

e Access to payment information through the FSR's "Interactive Voice Response Unit" is avail-
able 24 hours a day in English and Spanish

e Customer service representatives are available to assist you Monday through Friday from
8:00 a.m. to 6:00 p.m. MST

e Easy to use coupons for those who remit payments
e Electronic payment options such as recurring automatic withdrawal and pay-by-phone

e Direct deposit of payments to your bank account or FSR Card

If you would like more information about the Family Support Registry, please visit our website at
www.childsupport.state.co.us.
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NEW FOR EMPLOYERS
Electronic Wage Withholding

Now Available

In 2005, the Division of Child Support
Enforcement (CSE) enhanced eCSE to
provide interactive on-line features
for employers. Employers can now
receive their income withholding
orders (IWO) for child support elec-
tronically. By simply registering on
the eCSE web site, employers will be-
gin receiving e-mail notification of
pending income withholding orders
available on-line. The employer can
then log on to eCSE and download
their withholding orders from our
website. This allows both the em-
ployer and the State of Colorado to
avoid mailing costs and employers
can see a significant improvement in
their ability to process withholding
orders for child support.

NEW FOR CSE WORKERS
Interstate Cases Now
Processed More Efficiently

Colorado was one of nine states to
participate in a federally sponsored
project to develop an

www.childsupport.state.co.

£y

interstate case query website
(QUICK). It allows CSE Interstate
workers in one state to have instant
access to case information from
other participating states.

This is a significant improvement for
workers who previously had to mail
requests to other states for case in-
formation and then wait for a re-
sponse through return mail. In child
support cases involving more than
one state, parents receive the bene-
fit of improved timeframes for set-
ting up and processing cases where
the QUICK website can be used.
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2006 — 2010 Strategic Plan

In early 2005, the Colorado Division of Child Support Enforcement (CSE) began discus-
sions to implement a new strategic plan for 2006 — 2010. State and county CSE pro-
fessionals, along with many of the Program’s stakeholders, came together to embrace
a plan to take the Colorado CSE Program to a new level in the next five years.

The Plan mirrors the mission of the Program by focusing on the establishment of pater-
nity and support orders, and the enforcement of those orders, to bring consistent
monthly payments to families. The Plan also includes a new focus on the establish-
ment and enforcement of medical support.

State and county CSE professionals will continue to work closely together during the
next five years to ensure that paternity is established for all children; that orders are
established and modified timely and accurately; that consistent monthly payments for
current support and arrears are received by families they are due to; and that medical
support is ordered and provided to children.

Old Goals/ZNew Performance Measures

The Child Support Enforcement (CSE) Program has access to an abundance of data
to assist with establishing goals and tracking progress towards those goals. The avail-
able information helps us to define measurable and reasonable goals and objectives re-
flective of the mission and vision of the program. As Colorado moves towards perfect-
ing their processes in establishing paternity and support orders, and enforcing those
orders, new performance issues and concerns rise to the surface.

Reflective of the focus at the national level of the program, Colorado has incorporated
new highlights, and implemented new performance measures, with the 2006 — 2010
Strategic Plan. A specific focus on interstate cases has been added, along with new
goals and objectives related to the establishment and enforcement of medical support.
Both of these additions reflect the additional awareness being placed on these program
areas. New information will be added to ongoing monitoring reports to assist us in
measuring our success in these areas.

(See New Performance Measures on Page 9)
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Performance Targets for 2010

Paternity Establishment Percentage (PEP): 90%
Percent of IV-D Cases with Support Orders: 80%
Percent of IV-D Initiating Interstate Cases

with Support Orders: 80%
Percent of IV-D Responding Interstate Cases

with Support Orders: 80%
Percent of IV-D One-State Interstate Cases

with Support Orders: 80%
Percent of Current Support Paid: 68%
Percent of Current Support Paid on

IV-D Initiating Interstate Cases: 58%
Percent of Current Support Paid on

IV-D Responding Interstate Cases: 68%
Percent of Current Support Paid on

IV-D One-State Interstate Cases: 68%
Percent of IV-D Cases with a Payment

on Arrears: 70%

Percent of IV-D Cases with Support Orders

(excluding arrears-only cases) in which

Medical Support is Ordered: *
Percent of 1V-D Cases with Support Orders

(excluding arrears-only cases) in which

Medical Support is Ordered and Provided: *
Percent of IV-D Cases (excluding arrears-only

cases) in which Medical Coverage is Provided

from Any Source: *
Cost Effectiveness Ratio (CER): $3.50

*Pending adoption of Federal Performance Measure
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DEFAULT ORDER PROJECT

Colorado’s CSE Program received a grant in
October 2004 to minimize the use of default or-
ders and establish appropriate order amounts. A
default order is an order established when the
non-custodial parent fails to appear for a negotia-
tion conference. The hope was that by lowering
default orders a higher number of obligors paying
their child support, increasing the number of or-
ders established where the non-custodial parent
was involved.

In May of 2005, Colorado’s CSE began testing a
variety of interventions or procedures aimed at
reducing the number of default orders:

1. Enhanced personal service techniques,

2. Simplified legal notices,

3. Reminder calls and direct calls and letters to
non custodial parents,

4. Multiple notices about hearings and legal pro-
ceedings, and

5. Making default orders provisional so that they
can be changed if actual income information
is presented within 10 days after the adminis-
trative process negotiation conference.

Through these procedures, the default order rate
in the experimental group fell to 14%, compared
to a statewide total of 33% in 2004. In addition,
customer service increased dramatically. All of
these obligors surveyed in the experimental group
said they understood their child support order and
over 90% understood they could modify their or-
der if their circumstances change. Further, they
understood how the automated enforcement
remedies would work if they failed to comply. By
early 2007, we will have the final results for the
grant project. Based on our preliminary results,
we anticipate it will show an increase in the
amount and consistency of child support pay-
ments to families.
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Calendar Year 2005 Quick Facts

Collections

Total Collections
Non TANF Collections
TANF Collections

Collections Sources

Income Assignments
Federal Tax Refund Intercepts
State Tax Refund Intercepts
Collections from other states
Workers Compensation Benefits
Unemployment Compensation
Financial Institution Data Match
Other (Lottery Intercepts, Credit
Reporting, License Suspension,
Voluntary Payments, etc.)

Cases

Total Caseload
Current TANF
Former TANF Caseload

Never Assistance Caseload

Service Performance

Paternity Establishment Percentage
Percent of Caseload with Orders
Percent of Cases Paying on Arrears
Percent of Current Support Paid
Cost Effectiveness Ratio

$280,588,347
$250,289,854
$30,298,493

$127,923,232
$17,542,744
$2,905,203
$26,796,062
$2,013,124
$2,834,139
$1,558,637
$99,015,206

141,558
14278
28,112
99,168

95.6%
86.2%
67.8%
57.9%
$3.57

Top Accomplishments

Payment Remittance
Through Western
Union

QUICK Pilot

Development of the
New Strategic Plan

Awarded Two Federal
Grants

Passed the Data
Reliability Audit
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A Glimpse of What’s Ahead:

o Re-procurement of The Family Support Registry (FSR) - The FSR is the contracted
fiscal agent for processing all child support payments. It has been in existence since

August 1991. When the new contract is let, it will be for a five-year period beginning
in July 2007.

o Arrears Management Training—In an effort to continue to improve Colorado’s
performance in the collection of arrears, in 2006, the State will be conducting training
to provide county child support workers with techniques and best practices with non-
custodial parents on how to get them in the habit of paying support for their children.

o Financial Institution Data Match (FIDM)—Is the federal mandate requiring the State
to do a periodic matches of non-custodial parents who owe arrearages to accounts
maintained at financial institutions. During 2006, the Division of Child Support
Enforcement will be implementing the second phase of the FIDM, which will lower the
arrears threshold to be eligible for the remedy. This will include joint accounts in the
lien and levy process.
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Adams County
7190 Colorado Blvd.

Alamosa County
P.O. Box 1310

Commerce City, CO 80022 Alamosa, CO 81101

Tele (303) 227-2233
Fax (303) 227-2239

Baca County

P.O. Box 1157
Lamar, CO 81052
Tele (719) 336-7486
Fax (719) 336-7198

Chaffee County
P.O. Box 1007
Salida, CO 81201
Tele (719) 539-6627
Fax (719) 539-6430

Costilla County
P.O. Box 249

San Luis, CO 81152
Tele (719) 672-4131
Fax (719) 672-4141

Denver County
1200 Federal Blvd.
Denver, CO 80204
Tele (720) 944-2960
Fax (720) 944-2660

Elbert County

4000 Justice Way #2525A
Castle Rock, CO 80104
Tele (720)874-8700

Fax (720) 814-7014

Gilpin County

Tele (719) 589-2581
Fax ((719) 589-9794

Bent County

215 2nd Street

Las Animas, CO 81054
Tele (719) 456-2620
Fax (719) 456-2945

Cheyenne County

P.O. Box 146

Cheyenne Wells, CO 80810
Tele (719) 767-5629

Fax (719) 767-5101

Crowley County

631 Main Street Ste 101
Ordway, CO 81063
Tele (719) 267-3546
Fax (719) 267-9959

Dolores County

P.O. Box 485

Dove Creek, CO 81324
Tele (970) 677-2240
Fax (970) 677-2859

El Paso County

30 E Pikes Peak Ste 203
Colorado Springs, CO 80903
Tele (719)457-6331

Fax (719) 457-6340

Grand County

900 Jefferson County Pkwy P.O. Box 204

Golden, CO 80401
Tele (303) 271-4300
Fax (303) 271-4091

Huerfano County

121 W. 6th St.
Walsenburg, CO 81089
Tele (719) 738-2810
Fax (719) 738-2549

Hot Sulphut. Spgs, CO 80451

Tele (970) 725-3331
Fax (970) 725-3696
metro (303) 572-3821

Jackson County
P.O. Box 204

Hot Sulphur Spgs, CO 80451
Tele (970) 725-3331

Fax (970) 725-3696

Arapahoe County

7305 S. Potomac, Ste 100
Centennial, CO 80112
Tele (720) 874-8700

Fax (720) 874-8631

Boulder County

529 Coffman St, Ste 190
Longmont, CO 80501
Tele (303) 678-6300
Fax (303) 678-6309

Clear Creek County

900 Jefferson County Pkwy
Golden, CO 80401

Tele (303) 271-4300

Fax (303) 271-4091

Custer County

P.O. Box 929
Westcliffe, CO 81252
Tele (719) 783-2371
Fax (719) 783-9085

Douglas County

4000 Justice Way #2525A
Castle Rock, CO 80104
Tele (720) 874-8700

Fax (720) 303-814-7014

Fremont County

172 Justice Center Rd
Canon City, CO 81212
Tele (719) 275-2318
Fax (719) 269-2339

Gunnison County
225 N. Pine St, Ste A
Gunnison, CO 81230
Tele (970) 641-3244
Fax (970) 641-3738

Jefferson County

900 Jefferson County Pkwy
Golden, CO 80401

Tele (303) 271-4300

Fax (303) 271-4091

Archuleta County

P.O. Box 240

Pagosa Springs, CO 81147
Tele (970) 264-2182

Fax (970) 264-2186

Broomfield County

6 Garden Center
Broomfield CO 80020
Tele (720) 887-2261
Fax (720) 294-9677

Conejos County
P.O. Box 68
Conejos, CO 81129
Tele (719) 376-5455
Fax (719) 376-2389

Delta County

P.O. Box 290

Delta, CO 81416-0290
Tele (970) 874-2063
Fax (970) 874-2069

Eagle County

P.O. Box 660
Eagle, CO 81631
Tele (970) 328-8840
Fax (970) 328-8829

Garfield County

P.O. Box 580

Glenwood Springs, CO 81602
Tele (970) 945-9191

Fax (970) 928-0465

Hinsdale County

225 N. Pine St. Ste .A.
Gunnison, CO 81230
Tele (970) 641-3244
Fax (970) 641-3738

Kiowa County
P.O. Box 187
Eads, CO 81036
Tele (719) 438-5541
Fax (719) 438-5370
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Kit Carson County
PO Box 70
Burlington, CO 80807
Tele (719) 346-8732
Fax (719) 346-8066

Las Animas County
204 S. Chestnut St.
Trinidad, CO 81082
Tele (719) 846-2276
Fax (719) 846-4269

Mineral County
P.O. Box 40

Del Norte, CO 81132
Tele (719) 657-3381
Fax (719) 657-2997

Morgan County

PO Box 220

Ft. Morgan, CO 80701
Tele (970) 542-3530
Fax (970) 542-3415

Phillips County

127 E. Denver Ste. A
Holyoke, CO 80734
Tele (970) 854-2280
Fax (970) 854-3637

Rio Blanco County
345 Market St
Meeker, CO 81641
Tele (970) 878-9640
Fax (970) 878-4893

San Miguel County
1200 N. Grand Ave. #C
Montrose, CO 81041
Tele (970) 252-4200
Fax (970) 252-4210

Teller County

P.O. Box 6688

Woodland Park, CO 80863
Tele (719) 686-8639

Fax (719) 686-9127

Lake County

P.O. Box 884
Leadyville, CO 80461
Tele (719) 486-1673
Fax (719) 486-4164

Lincoln County

4000 Justice Way #2525A
Castle Rock, CO 80104
Tele (720) 874-8700

Fax (720) 814-7014

Moffat County

595 Breeze

Craig, CO 81625
Tele (970) 824-8282
Fax (970) 824 —9552

Otero County

P.O. Box 494

La Junta, CO 81050
Tele (719) 383-3100
Fax (719) 383-3102

Pitkin County

P.O. Box 580

Glenwood Spgs, CO 81602
Tele (970) 945-9191

Fax (970) 928-0465

Rio Grande County
PO Box 40

Del Norte, CO 81132
Tele (719) 657-3381
Fax (719) 657-2997

Saguache County
P.O. Box 215
Saguache, CO 81149
Tele (719) 655-2537
Fax (719) 655-0206

Washington County
P.O. Box 395
Akron, CO 80720
Tele (970) 345-2238
Fax (970) 345-2237

La Plata County
1060 E. 2nd Ave
Durango, CO 81301
Tele (970) 382-6144
Fax (970) 385-5269

Logan County
P.O. Box 1746
Stetling, CO 80751
Tele (970) 522-2194
Fax (970) 521-0853

Montezuma County
109 W. Main #203
Cortez, CO 81321-3179
Tele (970) 565-3769
Fax (970) 565-0172

Ouray County

1200 N. Grand Ave. #C
Montrose, CO 81401
Tele (970) 252-4200
Fax (970) 252-4210

Prowers County
P.O. Box 1157
Lamar, CO 81052
Tele (719) 336-7486
Fax (719) 336-7198

Routt County

P.O. Box 772790
Steamboat Spgs, CO 80477
Tele (970) 870-5256

Fax (970) 870-5260

Sedgwick County

P. O. Box 27
Julesburg, CO 80737
Tele (970) 474-3397
Fax (970) 474-9881

Weld County
Child Support Unit
P.O. Box A
Greeley, CO 80632
Tele (970) 352-6933
Fax (970) 346-7663

Larimer County

1501 Blue Spruce Dr.
Ft. Collins, CO 80524
Tele (970) 498-6458
Fax (970) 498-6310

Mesa County

P.O. Box 20000-5035

Grand Junction, CO 81502-5035
Tele (970) 248-2780

Fax (970) 248-2883

Montrose County

1200 N. Grand Ave. #C
Montrose, CO 81041
Tele (970) 252-4200
Fax (970) 252-4210

Park County

P.O. Box 1007
Salida, CO 81201
Tele (719) 539-6627
Fax (719) 539-6430

Pueblo County
212 W. 12th
Pueblo, CO 81003
Tele (719) 583-6160
Fax (719) 583-6946

San Juan County
1060 E. 2nd Ave
Durango, CO 81301
Tele (970) 382-6144
Fax (970) 385-5269

Summit County

P. O. Box 869
Frisco, CO 80443
Tele (970) 668-4100
Fax (970) 668-4115

Yuma County

340 S. Birch

Wray, CO 80758
Tele (970) 332-4877
Fax (970 332-4978
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