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Transcript and Diploma Holds Report
Colorado Department of Higher Education

Introduction

This report fulfills the requirements stipulated in §25-5-113.5 and created from House Bill 22-1049. The
reporting requirements are described below:
Beginning July 1, 2024, each postsecondary institution shall annually report to the Department of Higher
Education (Department) concerning transcript and registration holds, including:

e The postsecondary institution’s policy regarding holds;

e The number of students for whom the postsecondary institution is withholding official transcripts,

diplomas, and registration privileges; and
e The number of past-due student accounts assigned to third-party collection agencies, including the
number of students who are eligible for federal Pell grants.

Beginning January 2025, and each January thereafter, the Department shall annually report on the
information reported by the institutions at the department’s annual State Measurement for Accountable,
Responsive, and Transparent (SMART) Government Act hearing.
While the statute allows institutions to withhold transcripts and diplomas from current and former students
who owe a debt for tuition, room and board and financial aid funds, it also provides rules which prevent
institutions from withholding these college documents. These rules include that institutions shall not refuse
transcripts and diplomas for students who owe a debt for expenses that are not tuition, room and board fees
or financial funds. Further, the college documents shall not be withheld if the student can demonstrate that
they are needed for one of the following reasons:

e Ajob application;

e Transferring to another institution of higher education;

e Applying for state, federal, or institutional financial aid;

e Pursuit of opportunities in the military or national guard; or

e Pursuit of other postsecondary opportunities.
Finally, institutions are directed to create and post a policy on their websites detailing transcript and diploma
holds information to students. Links to these policies are included in this report, as are institutional notes,

when relevant, regarding their policy as well as the data provided to the Department.
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Your institution:

160 Driving Academy -
Commerce City

A Plus Real Estate School -
Westminster

Academy for Dental
Assisting Careers - Arvada

Academy for Dental
Assisting Careers - Greeley
Academy for Dental
Assisting Careers -
Longmont

Academy of Advanced
Beauty

Academy of Cosmetology
Arts

Academy of Massage
Essentials

Policy regarding
document holds due to
debt:

Instititution verified policy
posted to website.

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

Instititution verified policy
posted to website.

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy

Academy of Natural Therapy posted to website.

Accent Beauty Academy,
LLC

Instititution verified policy
posted to website.

Number of students
your institution withheld
official transcripts,
diplomas, and
registration privileges
due to student debt for
the summer 2023, fall
2023, spring 2024 terms:

Total number of past-
due student accounts
assigned to third-party
collection agencies:

Number of past-due
student accounts
assigned to third-party

collection agencies who Notes provided by institution on

were Pell eligible:

0 N/A-nottitle IV approved

0 N/A-nottitle IV approved

0 N/A-nottitle IVapproved

0 N/A-nottitle IV approved

0 N/A-nottitle IV approved

0 N/A-nottitle IV approved

0 N/A-nottitle IV approved

0 N/A-nottitle IV approved

0 N/A-nottitle IV approved

5 N/A-nottitle IV approved

Data 1 of 38
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Your institution:

ACE Surgical Assisting, Inc.

Policy regarding
document holds due to
debt:

Instititution verified policy
posted to website.

ACI Learning Tech Academy - Instititution verified policy

Centennial

posted to website.

ACI Learning Tech Academy -Instititution verified policy

Colorado Springs

Acuity Institute LLC

Adams State University
Advanced Therapy Institute
of Touch, LLC

AdventHealth University

posted to website.
Instititution verified policy
posted to website.

Adams State University
Withholding Transcripts
and Diplomas policy link
Instititution verified policy
posted to website.

Advent Health University
Transcripts, Diplomas,
Test Scores, and
Graduation Participation

policy link

Number of students
your institution withheld
official transcripts,
diplomas, and
registration privileges
due to student debt for
the summer 2023, fall
2023, spring 2024 terms:

154

1,876

Total number of past-
due student accounts
assigned to third-party
collection agencies:

60

Number of past-due
student accounts
assigned to third-party

collection agencies who Notes provided by institution on

were Pell eligible:

3 N/A-nottitle IV approved

0 N/A-nottitle IV approved

0 N/A-nottitle IV approved

0 N/A-nottitle IV approved

0 N/A-nottitle IV approved

data:

These are students with current holds.
The language in the bill and in this
survey is unclearifitis all holds placed

1 over the fiscal year or currently in place.

Question 4: the number of students who
were withhold official diplomas, and
registration privileges due to student
debt.

Questions 5 and 6: the number of past-
due student accounts assigned to third-
party collection agencies (not including

25 those later settled).
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https://docs.google.com/document/d/1EVR4hhzMaZs55Lr7jtTYXUa7xFoNE-Mc1MUvGrLLqNU/edit?usp=sharing
https://docs.google.com/document/d/1EVR4hhzMaZs55Lr7jtTYXUa7xFoNE-Mc1MUvGrLLqNU/edit?usp=sharing
https://docs.google.com/document/d/1EVR4hhzMaZs55Lr7jtTYXUa7xFoNE-Mc1MUvGrLLqNU/edit?usp=sharing
https://catalog.ahu.edu/content.php?catoid=67&navoid=6119#Transcripts,%20Diplomas,%20Test%20Scores,%20and%20Graduation%20Participation
https://catalog.ahu.edu/content.php?catoid=67&navoid=6119#Transcripts,%20Diplomas,%20Test%20Scores,%20and%20Graduation%20Participation
https://catalog.ahu.edu/content.php?catoid=67&navoid=6119#Transcripts,%20Diplomas,%20Test%20Scores,%20and%20Graduation%20Participation
https://catalog.ahu.edu/content.php?catoid=67&navoid=6119#Transcripts,%20Diplomas,%20Test%20Scores,%20and%20Graduation%20Participation
https://catalog.ahu.edu/content.php?catoid=67&navoid=6119#Transcripts,%20Diplomas,%20Test%20Scores,%20and%20Graduation%20Participation
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Number of students
your institution withheld
official transcripts,

diplomas, and Number of past-due
registration privileges  Total number of past- student accounts
Policy regarding due to student debt for due studentaccounts  assigned to third-party
document holds dueto the summer 2023, fall  assigned to third-party collection agencies who Notes provided by institution on

Your institution: debt: 2023, spring 2024 terms: collection agencies: were Pell eligible: data:

Aims 2023/2024 Catalog

As of this submission, the only semester that has
gone to collections for the 2023/2024 year as
indicated by this request is the Summer 2023.
Fall 2023 semester is scheduled to go to
collections by end of July 2024 and Spring 2024
will be sent to collections in October 2024.

As of 7/1/24, Aims will no longer withhold
transcripts due to balances owed. This is to
comply with federal regulations to take effect
7/1/24 per the DOE. The college will continue to
withhold registration and diplomas as a result of
balances owed which is allowed per DOE
regulations effective 7/1/24

The 2024/2025 Aims school public catalog is not
available to the public at this time. Revisions have
been made to reflect the DOE changes to
transcript withholding regulations.

2023/2024 Student
. . o Student Financial Responsibility Agreement s in
Financial Responsibility the process of being revised to reflect the new
Aims Community College  Agreement 72 126 23 DOE transcript withholding regulations.
Instititution verified policy
Alandi Ayurveda Gurukula  posted to website. 0 0 N/A-nottitle IV approved
All Hands Dental Assisting  Instititution verified policy
School posted to website. 0 0 N/A-nottitle IV approved
Instititution verified policy
Allo Doula Academy posted to website. 0 0 N/A-nottitle IV approved

Data 3 0of 38


https://catalog.aims.edu/content.php?catoid=45&navoid=5274
https://catalog.aims.edu/content.php?catoid=45&navoid=5274
https://catalog.aims.edu/content.php?catoid=45&navoid=5274
https://catalog.aims.edu/content.php?catoid=45&navoid=5274
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Your institution:

Allure Academy
American Dream Real
Estate School
American Dream Real
Estate School - Arvada

American Institute of Dental

Assisting

American School of Dental
Assisting - Ft. Collins

Apex College of Veterinary
Technology

Aplmed Academy, Inc.

Arizona College of Nursing
Armbrust Real Estate
Institute

Policy regarding
document holds due to
debt:

Instititution verified policy
posted to website.

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

Arizona College of
Nursing 2024/2025
Academic Catalog, pg. 53
(Official Transcripts)

Instititution verified policy
posted to website.

Number of students
your institution withheld
official transcripts,
diplomas, and
registration privileges
due to student debt for
the summer 2023, fall

2023, spring 2024 terms:

Total number of past-
due student accounts
assigned to third-party
collection agencies:

Number of past-due
student accounts
assigned to third-party

collection agencies who Notes provided by institution on

were Pell eligible:

0 N/A-nottitle IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

0 N/A-nottitle IV approved

data:

Policy on Withholding Official
Transcripts / Catalog page 53

Arizona College of Nursing understand
the importance for students to have
access to official transcripts, and
therefore does not withhold transcripts.

Data 4 of 38


https://www.arizonacollege.edu/wp-content/uploads/2024/09/AZC_Catalog_BSN_20240926_No24_V3.pdf
https://www.arizonacollege.edu/wp-content/uploads/2024/09/AZC_Catalog_BSN_20240926_No24_V3.pdf
https://www.arizonacollege.edu/wp-content/uploads/2024/09/AZC_Catalog_BSN_20240926_No24_V3.pdf
https://www.arizonacollege.edu/wp-content/uploads/2024/09/AZC_Catalog_BSN_20240926_No24_V3.pdf
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Your institution:

Artios Christian College

Asbury Theological
Seminary

Assist To Succeed - Pueblo
At-Home Professions

Atma Buti

Auguste Escoffier School of
Culinary Arts

Avalon Institute

Aveda Institute Denver

Policy regarding
document holds due to
debt:

Artios Christian College

Academic Catalog (see

"Transcripts")

Asbury Theological
Seminary Academic
Catalog,

page 83

Instititution verified policy
posted to website.

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

Number of students
your institution withheld
official transcripts,
diplomas, and
registration privileges
due to student debt for
the summer 2023, fall

2023, spring 2024 terms:

4097

Total number of past-
due student accounts
assigned to third-party
collection agencies:

3397

42

23

Number of past-due
student accounts
assigned to third-party

collection agencies who Notes provided by institution on

were Pell eligible:

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

data:

Our tuition is low and affordable, and we
operate under a pay-as-you-go pay
structure. Therefore, student debt is not
part of the student experience and we
have not had to withhold official
transcripts, diplomas, or registration
privileges due to student debt in the last

0 year.
Asbury Seminary's Colorado Springs
extension site served fewer than 35
students during the 2023-2024
academic year, none of whom fit the

0 questions above.

2937

No response

17

Data 5 of 38


https://my.artioscollege.org/en/catalog/current/academic-policies
https://my.artioscollege.org/en/catalog/current/academic-policies
https://my.artioscollege.org/en/catalog/current/academic-policies
https://ats-edu.storage.googleapis.com/uploads/Academic_Catalog_2425_09.10.24.pdf
https://ats-edu.storage.googleapis.com/uploads/Academic_Catalog_2425_09.10.24.pdf
https://ats-edu.storage.googleapis.com/uploads/Academic_Catalog_2425_09.10.24.pdf
https://ats-edu.storage.googleapis.com/uploads/Academic_Catalog_2425_09.10.24.pdf
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Your institution:

Avila's Barber School

Ayurved Sadhana Vidyalaya

BASI Pilates
Bear Heart School of
Massage

Bear Valley Bible Institute
Beautiful You Skincare
Academy - Littleton
Beautiful You Skincare
Academy - Pueblo

BEE World
Bel-Rea Institute of Animal
Technology

Policy regarding
document holds due to
debt:

Instititution verified policy
posted to website.

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

Bear Valley Bible Institute
website

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

BEE World does not
withhold transcripts,
registration, nor diplomas
on the basis of student
debt. Students only pay for
their own course books, and
are not required to pay any
other school fees.
Instititution verified policy
posted to website.

Number of students
your institution withheld
official transcripts,
diplomas, and
registration privileges
due to student debt for
the summer 2023, fall
2023, spring 2024 terms:

Total number of past-
due student accounts
assigned to third-party
collection agencies:

Number of past-due
student accounts
assigned to third-party

collection agencies who Notes provided by institution on

were Pell eligible:

0 N/A-nottitle IV approved

0 N/A-nottitle IV approved

0 N/A-nottitle IV approved

0 N/A-nottitle IV approved

0 N/A-nottitle IV approved

0 N/A-nottitle IV approved

0 N/A-nottitle IV approved

data:

We are a tuition-free school, so
0 students do not incur debt to us

All pertinent information has been
0 submitted.

Data 6 of 38


https://www.wetrainpreachers.com/
https://www.wetrainpreachers.com/
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Your institution:
Berkana Institute of
Massage Therapy
Blackfox Training Institute,
LLC

Boulder Massage Therapy
Institute

Carter Truck Driving
Academy

Casa Loma College

Policy regarding
document holds due to
debt:

Instititution verified policy
posted to website.

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

CDL Certifiers/CDL Trainers - Instititution verified policy

Colorado Springs

posted to website.

CDL Certifiers/CDL Trainers - Instititution verified policy

Grand Junction

Center Beauty College

Cheeks Beauty Academy-
Loveland

Cinco Brothers Barber
School

Cloverleaf University
Colorado Academy of
Veterinary Technology

posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

Number of students
your institution withheld
official transcripts,
diplomas, and
registration privileges
due to student debt for
the summer 2023, fall

2023, spring 2024 terms:

Total number of past-
due student accounts
assigned to third-party
collection agencies:

Number of past-due
student accounts
assigned to third-party

collection agencies who Notes provided by institution on

were Pell eligible:

0 N/A-nottitle IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

data:

Data 7 of 38
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Your institution:
Colorado Advanced
Esthetics

Colorado Beauty College
Colorado Beauty RN DBA
The Academy of Facial
Aesthetics

Colorado Community
College System

Colorado Crane Operator
School

Colorado Dental Assisting
School - Aurora

Colorado Dental Assisting
School - Colorado Springs

Colorado Dental Assisting
School-Thornton

Policy regarding
document holds due to
debt:

Instititution verified policy
posted to website.

Instititution verified policy
posted to website.

Instititution verified policy
posted to website.

Colorado Community
College System Student
Debt, Registration Holds
and Transcript
Withholding policy
Instititution verified policy
posted to website.

Instititution verified policy
posted to website.

Instititution verified policy
posted to website.

Instititution verified policy
posted to website.

Number of students
your institution withheld
official transcripts,
diplomas, and
registration privileges
due to student debt for
the summer 2023, fall
2023, spring 2024 terms:

Total number of past-
due student accounts
assigned to third-party
collection agencies:

0

0

23,470

31

25

10

Number of past-due
student accounts
assigned to third-party

collection agencies who Notes provided by institution on

were Pell eligible:

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

data:

10,669 students were withheld from
registration due to financial holds during
AY2024. No students were withheld
from either transcripts or graduation
and no students were withheld from
registration, transcripts AND

1,594 graduation.

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

Data 8 of 38


https://cccs.edu/about/governance/policies-procedures/sp-4-20e-student-debt-registration-holds-and-transcript-withholding/
https://cccs.edu/about/governance/policies-procedures/sp-4-20e-student-debt-registration-holds-and-transcript-withholding/
https://cccs.edu/about/governance/policies-procedures/sp-4-20e-student-debt-registration-holds-and-transcript-withholding/
https://cccs.edu/about/governance/policies-procedures/sp-4-20e-student-debt-registration-holds-and-transcript-withholding/
https://cccs.edu/about/governance/policies-procedures/sp-4-20e-student-debt-registration-holds-and-transcript-withholding/
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Policy regarding
document holds due to
Your institution: debt:
Colorado Institute of Instititution verified policy
Massage Therapy posted to website.

Instititution verified policy
Colorado Media School posted to website.

Colorado Mesa University
Release of Transcript
Colorado Mesa University  policy

Number of students
your institution withheld
official transcripts,

diplomas, and
registration privileges
due to student debt for
the summer 2023, fall
2023, spring 2024 terms:

32

2,941

Number of past-due

Total number of past- student accounts
due student accounts  assigned to third-party
assigned to third-party  collection agencies who Notes provided by institution on

collection agencies:

were Pell eligible: data:

67 N/A-nottitle IV approved

0 N/A-nottitle IV approved

The wording for question 4 is
ambiguous. Is it general debt that
impacted services in the 23/24
academic year? Or s it debt incurred in
the 23/24 academic year? Thus | gave
more numbers than needed. Could we
get more clarification next year? Not
sure if other schools interpreted the
question the same, so may get varying
1355 471 data with this current submission.

Data 9 of 38


https://www.coloradomesa.edu/student-accounts/documents/release-of-transcript-policy-due-to-financial-hold.pdf
https://www.coloradomesa.edu/student-accounts/documents/release-of-transcript-policy-due-to-financial-hold.pdf
https://www.coloradomesa.edu/student-accounts/documents/release-of-transcript-policy-due-to-financial-hold.pdf
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Your institution:

Colorado Mountain College
Colorado Real Estate
School

Colorado School for Family
Therapy

Policy regarding
document holds due to
debt:

Colorado Mountain

College Transcript
information

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

Number of students
your institution withheld
official transcripts,
diplomas, and
registration privileges
due to student debt for
the summer 2023, fall

2023, spring 2024 terms:

Total number of past-
due student accounts
assigned to third-party
collection agencies:

Number of past-due
student accounts
assigned to third-party
collection agencies who
were Pell eligible:

17

0 N/A-nottitle IV approved

0 N/A-nottitle IV approved

Notes provided by institution on
data:

Transcripts: No student transcripts were withheld
due to student debt for summer 2023, fall 2023,
and spring 2024. When requesting a transcript,
students with a past due balance are directed to
our business office to make payment
arrangements. If the balance due is paid in full
immediately, the business office contacts the
registrar’s office, and the transcript is immediately
released. If the student does not contact the
business office and no payment is made, the
transcript is released after 48 hours.

Diplomas: No student diplomas were withheld
due to student debt for summer 2023, fall 2023,
and spring 2024. All diplomas are issued,
regardless of student debt.

Registration: No registration holds were posted on
students’ records who had an outstanding
balance for summer 2023, fall 2023, and spring
2024. A student with an outstanding balance will
receive a registration restriction that requires
advisor intervention to discuss payment
arrangements before continuing with registration.

Data 10 of 38


https://coloradomtn.edu/transcripts/
https://coloradomtn.edu/transcripts/
https://coloradomtn.edu/transcripts/
https://coloradomtn.edu/transcripts/
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Your institution:
Colorado School of Animal
Massage

Colorado School of Clinical
Herbalism

Colorado School of Energy
Studies

Colorado School of Healing
Arts

Colorado School of Mines

Colorado School of Trades
Colorado Springs School of
Massage

Policy regarding
document holds due to
debt:

Instititution verified policy
posted to website.

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Colorado School of
Mines Release of Official

Transcripts and Diplomas
policy

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

Number of students
your institution withheld
official transcripts,
diplomas, and
registration privileges
due to student debt for
the summer 2023, fall
2023, spring 2024 terms:

1,452

Total number of past-
due student accounts
assigned to third-party
collection agencies:

229

Number of past-due

student accounts

assigned to third-party

collection agencies who Notes provided by institution on
were Pell eligible: data:

0 N/A-nottitle IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

1,452 holds were placed during these 3
semesters. Currently, only 74 holds are
45 active.

0 N/A-nottitle IV approved

Data 11 of 38


https://www.mines.edu/policy-library/release-of-official-transcripts-and-diplomas-policy/
https://www.mines.edu/policy-library/release-of-official-transcripts-and-diplomas-policy/
https://www.mines.edu/policy-library/release-of-official-transcripts-and-diplomas-policy/
https://www.mines.edu/policy-library/release-of-official-transcripts-and-diplomas-policy/
https://www.mines.edu/policy-library/release-of-official-transcripts-and-diplomas-policy/
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Number of students
your institution withheld
official transcripts,

diplomas, and Number of past-due
registration privileges  Total number of past- student accounts
Policy regarding due to student debt for due studentaccounts  assigned to third-party
document holds dueto the summer 2023, fall  assigned to third-party collection agencies who Notes provided by institution on
Your institution: debt: 2023, spring 2024 terms: collection agencies: were Pell eligible: data:

Transcript Holds - we release transcripts
for all students upon request.
Registration Holds - count of registration
holds placed on student records from 1
JUL 2023 to 15 JUN 2024.

Students at Collections - count includes
all students at 3rd party collection

Colorado State University agencies regardless as to when

Release of Official

assigned.
Transcripts and Diplomas Pell eligible - count includes students
Colorado State University - policy who were Pell eligible at any time while
001350-00 6,883 3,350 1,170 attending CSU.
Colorado State University
Colorado State University ~ Pueblo Transcripts 1063
Pueblo 389 215 N/A

Data 12 of 38


https://policylibrary.colostate.edu/policy.aspx?id=778
https://policylibrary.colostate.edu/policy.aspx?id=778
https://policylibrary.colostate.edu/policy.aspx?id=778
https://policylibrary.colostate.edu/policy.aspx?id=778
https://policylibrary.colostate.edu/policy.aspx?id=778
https://www.csupueblo.edu/registrar/transcripts.html
https://www.csupueblo.edu/registrar/transcripts.html
https://www.csupueblo.edu/registrar/transcripts.html
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Your institution:

Colorado Technical
University

Colorado Theological
Seminary

Colorado Trucking College,
LLC

Concorde Career College
Cook Street School of

Culinary Arts

Cosmo Beauty Academy

Policy regarding
document holds due to
debt:

Colorado Technical

University Financial
Holds policy

Our students pay by the
course, so no debt is
involved. Therefore, we do
not withhold transcripts.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

Number of students
your institution withheld
official transcripts,
diplomas, and
registration privileges
due to student debt for
the summer 2023, fall

2023, spring 2024 terms:

82

Total number of past-
due student accounts
assigned to third-party
collection agencies:

Number of past-due

student accounts

assigned to third-party

collection agencies who Notes provided by institution on
were Pell eligible: data:

Colorado Technical University (CTU) has
arolling admissions pattern, with
students having the ability to start a new
program every five weeks. As such,
there are no set summer, fall, or spring
terms. The numbers listed in questions
4,5, and 6 represent a total number of
students who were impacted in the June
1, 2023 through May 31, 2024 time

132 81 period.
We do not believe in student debt.
Therefore, students pay by the course or
prepay. We do not withhold transcripts
0 0 because of debt.

115

0 N/A-nottitle IV approved

No response

5 N/A-nottitle IV approved

0 N/A-nottitle IV approved

Data 13 of 38


https://coloradotech.smartcatalogiq.com/2024/catalog/financial-policies/financial-holds/
https://coloradotech.smartcatalogiq.com/2024/catalog/financial-policies/financial-holds/
https://coloradotech.smartcatalogiq.com/2024/catalog/financial-policies/financial-holds/

HB22-1049 Transcript Registration Holds Reporting -- AY2024
Colorado Department of Higher Education

Your institution:

Cuttin' Up Beauty Academy

Cyber Qubits, LLC
Dental Careers of Colorado,
LLC

Denver Ad School

Denver Dental Assistant
School - Denver Tech
Center

Denver Dental Assistant
School - Downtown
Denver Dental Assistant
School - Lakewood

Denver Dental Assistant
School - Westminster
Denver Institute of Medical
Aesthetics

Denver Integrative Massage
School (aka The School of
Botanical & Medical
Aesthetics)

Designing Beauty Academy

Policy regarding
document holds due to
debt:

Instititution verified policy
posted to website.

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

Number of students
your institution withheld
official transcripts,
diplomas, and
registration privileges
due to student debt for
the summer 2023, fall

2023, spring 2024 terms:

Total number of past-
due student accounts
assigned to third-party
collection agencies:

Number of past-due
student accounts
assigned to third-party

collection agencies who Notes provided by institution on

were Pell eligible:

0 N/A-nottitle IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

data:

Data 14 of 38



HB22-1049 Transcript Registration Holds Reporting -- AY2024
Colorado Department of Higher Education

Your institution:
Diagnostic Medical
Sonography Program at
UCHealth University of
Colorado Hospital

Digital Workshop Center
DollFace Advanced
Education

Dr. Ida Rolf Institute

Elite Aesthetics Academy
Elysian Academy of
Cosmetology

Empire Beauty School -
Aurora

Empire Beauty School -
Littleton

Empire Beauty School -
Thornton

Endura Healthcare Training
Phlebotomy Technician
Program

Excel Driver Services

Policy regarding
document holds due to
debt:

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

Number of students
your institution withheld
official transcripts,
diplomas, and
registration privileges
due to student debt for
the summer 2023, fall
2023, spring 2024 terms:

Total number of past-
due student accounts
assigned to third-party
collection agencies:

14

Number of past-due

student accounts

assigned to third-party

collection agencies who Notes provided by institution on
were Pell eligible: data:

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

Data 15 of 38



HB22-1049 Transcript Registration Holds Reporting -- AY2024
Colorado Department of Higher Education

Your institution:
Executive Security
International, Ltd.

Flatiron School - closed

Fort Collins Academy of
Bartending

Fort Lewis College
Foundation Billing and
Medical Coding, LLC

Full Circle School, Inc.

Functional Strength Pilates

Number of students

your institution withheld

official transcripts,

diplomas, and

registration privileges
Policy regarding due to student debt for
document holds dueto the summer 2023, fall
debt: 2023, spring 2024 terms:
Instititution verified policy
posted to website.

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

Fort Lewis College Billing
& Payment website

We don’t withhold official
transcripts or diplomas
for students with past
due balances, but we do
drop them from their
courses and place a hold
on their accounts.

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

279

Number of past-due
Total number of past- student accounts
due student accounts  assigned to third-party
assigned to third-party collection agencies who Notes provided by institution on
collection agencies: were Pell eligible: data:

1 N/A-nottitle IV approved

0 N/A-nottitle IV approved

0 N/A-nottitle IV approved

1,634 0 N/A

0 N/A-nottitle IV approved

0 N/A-nottitle IV approved

0 N/A-nottitle IV approved
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https://www.fortlewis.edu/skyhawk-station/finances/billing-payment
https://www.fortlewis.edu/skyhawk-station/finances/billing-payment
https://www.fortlewis.edu/skyhawk-station/finances/billing-payment
https://www.fortlewis.edu/skyhawk-station/finances/billing-payment
https://www.fortlewis.edu/skyhawk-station/finances/billing-payment
https://www.fortlewis.edu/skyhawk-station/finances/billing-payment
https://www.fortlewis.edu/skyhawk-station/finances/billing-payment
https://www.fortlewis.edu/skyhawk-station/finances/billing-payment
https://www.fortlewis.edu/skyhawk-station/finances/billing-payment

HB22-1049 Transcript Registration Holds Reporting -- AY2024
Colorado Department of Higher Education

Your institution:

Galen College of Nursing -
Aurora Campus
Galvanize, Inc. - Denver
Platte

Gateway Seminary of the
Southern Baptist
Convention

Glenwood Beauty College

Glo Academy

Hair Fusion Training
Institute

Hands On School of
Massage LLC

Policy regarding
document holds due to
debt:

Galen College of Nursing -
Student Catalog: Aurora
Campus | Volume 3
(p.40: Graduation
Information; p.42:
Registration; p.69:
Transcripts)

Instititution verified policy
posted to website.
GRADUATION FAQ PAGE -
"I still have a balance at
the Business Office.
When does this have to
be paid?"

Instititution verified policy
posted to website.

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

Number of students
your institution withheld
official transcripts,
diplomas, and
registration privileges
due to student debt for
the summer 2023, fall
2023, spring 2024 terms:

Total number of past-
due student accounts
assigned to third-party
collection agencies:

Number of past-due
student accounts
assigned to third-party

collection agencies who Notes provided by institution on

were Pell eligible:

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

data:

Due to the Aurora campus's

establishment date and first cohort

offering in Fall 2024, data is not readily
0 available within this reporting period.

0 We do not withhold transcripts.
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https://galencollege.edu/campuses/aurora/catalog-resources
https://galencollege.edu/campuses/aurora/catalog-resources
https://galencollege.edu/campuses/aurora/catalog-resources
https://galencollege.edu/campuses/aurora/catalog-resources
https://galencollege.edu/campuses/aurora/catalog-resources
https://galencollege.edu/campuses/aurora/catalog-resources
https://galencollege.edu/campuses/aurora/catalog-resources
https://galencollege.edu/campuses/aurora/catalog-resources
https://haven.gs.edu/ICS/icsfs/Graduation_Application.pdf?target=28a21c70-5f08-4b11-99ce-5df7df8b1507
https://haven.gs.edu/ICS/icsfs/Graduation_Application.pdf?target=28a21c70-5f08-4b11-99ce-5df7df8b1507
https://haven.gs.edu/ICS/icsfs/Graduation_Application.pdf?target=28a21c70-5f08-4b11-99ce-5df7df8b1507
https://haven.gs.edu/ICS/icsfs/Graduation_Application.pdf?target=28a21c70-5f08-4b11-99ce-5df7df8b1507
https://haven.gs.edu/ICS/icsfs/Graduation_Application.pdf?target=28a21c70-5f08-4b11-99ce-5df7df8b1507

HB22-1049 Transcript Registration Holds Reporting -- AY2024
Colorado Department of Higher Education

Your institution:
Healing Spirits Massage
Training Program

Heritage School of Interior
Design

Higher Elevation Healing
Arts School, LLC
Homeopathy School
International

HQ Brows Academy

IBMC College - Fort Collins

IBMC College - Greeley

IBMC College - Longmont
Independent Electrical
Contractors Rocky
Mountain - Fort Collins
Independent Electrical
Contractors Rocky
Mountain - Northglenn

Policy regarding
document holds due to
debt:

Instititution verified policy
posted to website.

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

Instititution verified policy
posted to website.

Instititution verified policy
posted to website.

Number of students
your institution withheld
official transcripts,
diplomas, and
registration privileges
due to student debt for
the summer 2023, fall

2023, spring 2024 terms:

Total number of past-
due student accounts
assigned to third-party
collection agencies:

0

145

180

142

Number of past-due
student accounts
assigned to third-party

collection agencies who Notes provided by institution on

were Pell eligible:

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

data:

Data 18 of 38



HB22-1049 Transcript Registration Holds Reporting -- AY2024
Colorado Department of Higher Education

Your institution:

Independent Electrical
Contractors Rocky
Mountain - South Campus

IntelliTec College - GJ

IntelliTec College- CS

Intellitec College- P
International Academy of
Elite Esthetics &
Micropigmentation
International Guide
Academy

International Salon and Spa
Academy

JBe Beauty Training Studio
LLC

JC Styles Salon Academy

Policy regarding
document holds due to
debt:

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

Number of students
your institution withheld
official transcripts,
diplomas, and
registration privileges
due to student debt for
the summer 2023, fall

2023, spring 2024 terms:

Total number of past-
due student accounts
assigned to third-party
collection agencies:

1

1

Number of past-due

student accounts

assigned to third-party

collection agencies who Notes provided by institution on
were Pell eligible: data:

0 N/A-nottitle IV approved

76 71
89 133
23 116

0 N/A-nottitle IV approved

0 N/A-nottitle IV approved

0 N/A-nottitle IV approved

0 N/A-nottitle IV approved
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HB22-1049 Transcript Registration Holds Reporting -- AY2024
Colorado Department of Higher Education

Your institution:

Johns Hopkins University -

Policy regarding
document holds due to
debt:

Johns Hopkins University

Engineering Innovation Pre- Transcripts webpage

College Programs

Josh Lyons, LLC
Kantor & Company
Academy

Kaplan Financial Institute
Kaplan Real Estate
Education

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

Keep Smart Books Academy Instititution verified policy

LLC

Kings and Queens Barber
Academy

Lang Institute for Canine
Massage

posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

Lash & Company Education - Instititution verified policy

Fort Collins

posted to website.

Lash & Company Education - Instititution verified policy

Thornton

posted to website.

Number of students
your institution withheld
official transcripts,
diplomas, and
registration privileges
due to student debt for
the summer 2023, fall
2023, spring 2024 terms:

Total number of past-
due student accounts
assigned to third-party
collection agencies:

Number of past-due
student accounts
assigned to third-party

collection agencies who Notes provided by institution on

were Pell eligible:

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

data:

This reflects the Johns Hopkins Whiting

School of Engineering Pre-Collegiate

Programs operation in the State of

Colorado. To date this program has only

been offered in Colorado in the summer
0 of 2019 to a total of twelve students.
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https://studentaffairs.jhu.edu/registrar/students/transcripts/
https://studentaffairs.jhu.edu/registrar/students/transcripts/
https://studentaffairs.jhu.edu/registrar/students/transcripts/

HB22-1049 Transcript Registration Holds Reporting -- AY2024
Colorado Department of Higher Education

Your institution:

Lash and Company
Education Centennial

Liberty University
Lincoln College of
Technology

Lizzie's Beauty Shop
Lotus Education Institute
LSO Training

Luxury Cult LLC

MaclIntosh Real Estate
School, Inc.

Number of students
your institution withheld
official transcripts,

diplomas, and

registration privileges
Policy regarding due to student debt for
document holds dueto the summer 2023, fall
debt: 2023, spring 2024 terms:
Instititution verified policy
posted to website. 0

Liberty University
Academic Transcript
Policy Information

13
Instititution verified policy
posted to website. 0
Instititution verified policy
posted to website. 1
Instititution verified policy
posted to website. 0
Instititution verified policy
posted to website. 0
Instititution verified policy
posted to website. 0
Instititution verified policy
posted to website. 0

Total number of past-
due student accounts
assigned to third-party
collection agencies:

0

56

Number of past-due
student accounts
assigned to third-party

collection agencies who Notes provided by institution on

were Pell eligible:

N/A - not title IV approved

52

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

data:

Transcripts are not held per policy for
Colorado residents

Registration holds only

Liberty does not engage with 3rd party
collectors
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https://libertyedu.public.na2.doctract.com/doctract/documentportal/08DC69E4391C47574148197E35F1CB74
https://libertyedu.public.na2.doctract.com/doctract/documentportal/08DC69E4391C47574148197E35F1CB74
https://libertyedu.public.na2.doctract.com/doctract/documentportal/08DC69E4391C47574148197E35F1CB74
https://libertyedu.public.na2.doctract.com/doctract/documentportal/08DC69E4391C47574148197E35F1CB74
https://libertyedu.public.na2.doctract.com/doctract/documentportal/08DC69E4391C47574148197E35F1CB74
https://libertyedu.public.na2.doctract.com/doctract/documentportal/08DC69E4391C47574148197E35F1CB74
https://libertyedu.public.na2.doctract.com/doctract/documentportal/08DC69E4391C47574148197E35F1CB74

HB22-1049 Transcript Registration Holds Reporting -- AY2024
Colorado Department of Higher Education

Your institution:

MANA Collaborative Beauty
Studio + Training Center

Manna University
Max International Beauty
School

Mbition LLC dba American
Home Inspectors Training

Mclver Real Estate School

Medical Sales College

Policy regarding
document holds due to
debt:

Instititution verified policy
posted to website.

Manna University 2024-
2025 Undergraduate
Academic Catalog
Instititution verified policy
posted to website.

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

Number of students
your institution withheld
official transcripts,
diplomas, and
registration privileges
due to student debt for
the summer 2023, fall

2023, spring 2024 terms:

Total number of past-
due student accounts
assigned to third-party
collection agencies:

Number of past-due

student accounts

assigned to third-party

collection agencies who Notes provided by institution on
were Pell eligible: data:

0 N/A-nottitle IV approved

Two students had outstanding debt and
failed to pay their balance after years of
trying. They requested transcripts before
the law changed and were told they had
to pay off their balance before it would
be released. We have changed our
policy regarding this practice to align
with the federal government's new rule
and no longer hold transcripts for
outstanding balances. This was all done
before the policy change and was early
0 last academic year.

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved
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https://manna.edu/wp-content/uploads/2024/09/2024-2025-Undergraduate-Academic-Catalog-Sept5Update_Spring2025.pdf
https://manna.edu/wp-content/uploads/2024/09/2024-2025-Undergraduate-Academic-Catalog-Sept5Update_Spring2025.pdf
https://manna.edu/wp-content/uploads/2024/09/2024-2025-Undergraduate-Academic-Catalog-Sept5Update_Spring2025.pdf

HB22-1049 Transcript Registration Holds Reporting -- AY2024
Colorado Department of Higher Education

Your institution:

Medisense

MSU Denver

National Institute for
Medical Assistant
Advancement

National School of Dental
Assisting - Broomfield

Nazarene Bible College

Policy regarding
document holds due to
debt:

Instititution verified policy
posted to website.

MSU Denver Obtaining
Diplomas and
Certificates information

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

Nazarene Bible College
2023-2024 Catalog

reference pp. 46-47, 103

Number of students
your institution withheld
official transcripts,
diplomas, and
registration privileges
due to student debt for
the summer 2023, fall

Total number of past-
due student accounts
assigned to third-party

Number of past-due
student accounts
assigned to third-party

collection agencies who Notes provided by institution on

data:

were Pell eligible:

2023, spring 2024 terms: collection agencies:

0 0 N/A-nottitle IV approved

Note that we do not withhold transcripts
or diplomas due to student debt. For
registration privileges, the hold is
temporary: once the student pays their
balance down to under $2,000, the hold
is removed. Thus, each of the 7,906
students mentioned may have had
multiple holds applied during the year,
but the hold was lifted every time the
597 balance came below $2,000.

7,906 1,996

0 0 N/A-nottitle IV approved
0 0 N/A-nottitle IV approved
0 6 5 NA
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https://www.msudenver.edu/registrar/diplomas-and-certificates/
https://www.msudenver.edu/registrar/diplomas-and-certificates/
https://www.msudenver.edu/registrar/diplomas-and-certificates/
https://nbc.edu/core/assets/files/Catalog_2023_2024.pdf
https://nbc.edu/core/assets/files/Catalog_2023_2024.pdf
https://nbc.edu/core/assets/files/Catalog_2023_2024.pdf
https://nbc.edu/core/assets/files/Catalog_2023_2024.pdf

HB22-1049 Transcript Registration Holds Reporting -- AY2024
Colorado Department of Higher Education

Your institution:
Northern Colorado
Advanced Aesthetics
Academy - Loveland
Northern Colorado
Advanced Aesthetics
Academy - Pueblo
Northern Colorado College
of Real Estate

Northern Colorado Truck
Driving Academy

Nova Southeastern
University

NuAge Para-Medical
Esthetics & Laser College

Nutrition Therapy Institute

Oquirrh Mountain
Phlebotomy School -
Englewood

Paragon Culinary School

Policy regarding
document holds due to
debt:

Instititution verified policy
posted to website.

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

NSU Policy on Obtaining
a Transcript or Diploma

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

Number of students
your institution withheld
official transcripts,
diplomas, and
registration privileges
due to student debt for
the summer 2023, fall

2023, spring 2024 terms:

Total number of past-
due student accounts
assigned to third-party
collection agencies:

Number of past-due
student accounts
assigned to third-party

collection agencies who Notes provided by institution on

were Pell eligible:

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

data:

Please contact me should you need

0 additional information.

Data 24 of 38


https://www.nova.edu/registrar/policies/policy-obtaining-transcript-or-diploma-denver.pdf?_gl=1*7bvmwu*_gcl_au*MTkwMDQ2OTY1OS4xNzM0OTY1MjQ1
https://www.nova.edu/registrar/policies/policy-obtaining-transcript-or-diploma-denver.pdf?_gl=1*7bvmwu*_gcl_au*MTkwMDQ2OTY1OS4xNzM0OTY1MjQ1

HB22-1049 Transcript Registration Holds Reporting -- AY2024
Colorado Department of Higher Education

Your institution:

Patriot Bible University
Paul Mitchell The School
Colorado Springs

Paul Mitchell The School
Denver

Pharmakeia Pre-
Pharmaceutical School,
LLC

Phlebotomy Training
Specialists - Colorado
Springs

Phlebotomy Training
Specialists - Denver
Phlebotomy Training
Specialists - Fort Collins
Phlebotomy Training
Specialists - Thornton

Phoenix Strategies, Inc.

Policy regarding
document holds due to
debt:

We are a Christian ministry

(in the Bible

College/Seminary division),

and basically pay-as-you-
go, without student debt.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

Instititution verified policy
posted to website.

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

Number of students

your institution withheld

official transcripts,
diplomas, and
registration privileges
due to student debt for
the summer 2023, fall
2023, spring 2024 term

S:

15

Total number of past-
due student accounts
assigned to third-party
collection agencies:

248

14

Number of past-due
student accounts
assigned to third-party

collection agencies who Notes provided by institution on

were Pell eligible:

No response

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

data:

We are a Christian ministry (in the Bible
College/Seminary division), and
basically pay-as-you-go, without

0 student debt.

Data 25 of 38



HB22-1049 Transcript Registration Holds Reporting -- AY2024
Colorado Department of Higher Education

Number of students

your institution withheld

official transcripts,

diplomas, and Number of past-due
registration privileges  Total number of past- student accounts

due to student debt for due studentaccounts  assigned to third-party

Policy regarding
document holds dueto the summer 2023, fall  assigned to third-party collection agencies who Notes provided by institution on

Your institution: debt: 2023, spring 2024 terms: collection agencies: were Pell eligible: data:

Pikes Peak School of Real

Instititution verified policy

Estate posted to website. 0 0 N/A-nottitle IV approved
Instititution verified policy

Pilates Career Institute posted to website. 0 0 N/A-nottitle IV approved

Pima Medical Institute - Instititution verified policy

Aurora posted to website. 0 76 76
Instititution verified policy

Pima Medical Institute- CS  posted to website. 0 102 82
Instititution verified policy

Pima Medical Institute- D posted to website. 0 162 115

Pueblo School of Instititution verified policy

Cosmetology posted to website. 0 0 N/A-nottitle IV approved

Real Estate College of Instititution verified policy

Colorado - Front Range posted to website. 0 0 N/A-nottitle IV approved
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Colorado Department of Higher Education

Number of students
your institution withheld
official transcripts,

diplomas, and Number of past-due
registration privileges  Total number of past- student accounts
Policy regarding due to student debt for due studentaccounts  assigned to third-party
document holds dueto the summer 2023, fall  assigned to third-party collection agencies who Notes provided by institution on
Your institution: debt: 2023, spring 2024 terms: collection agencies: were Pell eligible: data:

For the academic year 2023-24 we have
held 63 diplomas. We currently have 4
active transcript requests on hold. We
typically hold roughly 5-10 transcripts a
week, but the vast majority are released
due to the new law, or the student
resolves their holds and the transcript is
released. Regarding registration holds
for the academic year 2023-2024 we
currently have a total of 325. We found
17 students that were Pell eligible for
the 2023-24 academic year. 12 students

Regis University that actually received Pell for the that

Transcript/Diploma year and 5 more students that were Pell

Financial Hold Exemption 392 eligible and had Pell entitlements for

Policy 2023-24, but did not end up receiving
Regis University 217 17 Pellfor avariety of reasons.
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https://www.regis.edu/policies/transcript-diploma-financial-hold-exemption-policy
https://www.regis.edu/policies/transcript-diploma-financial-hold-exemption-policy
https://www.regis.edu/policies/transcript-diploma-financial-hold-exemption-policy
https://www.regis.edu/policies/transcript-diploma-financial-hold-exemption-policy
https://www.regis.edu/policies/transcript-diploma-financial-hold-exemption-policy
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Colorado Department of Higher Education

Your institution:

Relay Graduate School of
Education

Rocky Mountain Bella Spa &
Academy

Number of students
your institution withheld
official transcripts,

diplomas, and
registration privileges
Policy regarding due to student debt for
document holds dueto the summer 2023, fall
debt: 2023, spring 2024 terms:
Relay Graduate School of
Education Student Holds
Policy
Relay Graduate School of
Education does not hold
transcripts or diplomas in
Colorado due to student

debt. 16
Instititution verified policy
posted to website. 0

Total number of past-
due student accounts
assigned to third-party
collection agencies:

Number of past-due
student accounts
assigned to third-party

collection agencies who Notes provided by institution on

were Pell eligible:

0 N/A-nottitle IV approved

data:

No students at Relay Graduate School
of Education are Pell eligible, all
0 students are graduate-level students.
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https://relaygse.happyfox.com/kb/article/120-student-holds/
https://relaygse.happyfox.com/kb/article/120-student-holds/
https://relaygse.happyfox.com/kb/article/120-student-holds/
https://relaygse.happyfox.com/kb/article/120-student-holds/
https://relaygse.happyfox.com/kb/article/120-student-holds/
https://relaygse.happyfox.com/kb/article/120-student-holds/
https://relaygse.happyfox.com/kb/article/120-student-holds/
https://relaygse.happyfox.com/kb/article/120-student-holds/
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Policy regarding
document holds due to

Number of students
your institution withheld
official transcripts,
diplomas, and
registration privileges
due to student debt for
the summer 2023, fall

Total number of past-
due student accounts
assigned to third-party

Number of past-due
student accounts
assigned to third-party

collection agencies who Notes provided by institution on

data:

debt:

Your institution: 2023, spring 2024 terms: collection agencies: were Pell eligible:

RMCAD does not withhold transcripts or diplomas
due to student debt. For the summer 2023, fall
2023 and spring 2024 terms, RMCAD withheld
registration privileges due to student debt for 106
students.Before placing students on a registration
hold, RMCAD’s Student Accounts Department will
reach out to students via phone, email and text to
ensure students are aware of the balance owed
and, if needed, provide payment plan options to
help students manage their debt. If students are
experiencing a financial hardship, they will be
connected with the Financial Aid Department to
assist them with exploring potential financial
assistance options. RMCAD does not refer active
students to a third party for collections and has a
staff member dedicated to working with alumni
and graduates on payment plan options before
their debt is referred to a third-party collections
agency. RMCAD and its third-party agency do not
report debt or collections activities to any of the

RMCAD Department of

Rocky Mountain College of Financial Aid and Student credit bureaus so they do not impact a student’s

Art + Design Accounts webpage 106 365 262 creditscore.
Rocky Mountain Electrical Instititution verified policy

Training Institute posted to website. 5 0 N/A-nottitle IV approved

Rocky Mountain Laser Instititution verified policy

College posted to website. 0 0 N/A-nottitle IV approved

Rocky Mountain Ortho-

Bionomy Center - Grand Instititution verified policy

Junction posted to website. 0 0 N/A-nottitle IV approved
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https://catalog.rmcad.edu/content.php?catoid=17&navoid=5204
https://catalog.rmcad.edu/content.php?catoid=17&navoid=5204
https://catalog.rmcad.edu/content.php?catoid=17&navoid=5204
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Your institution:

Rocky Mountain Real Estate
School, LLC

Rocky Mountain School of
Animal Acupressure and
Massage

Rocky Mountain School of
Dental Assisting

Rocky Mountain School of
Ministry and Theology

Rocky Vista University
Royal Academy of Surgical
Assisting, Inc.

Sage Truck Driving Schools -
Commerce City

Policy regarding
document holds due to
debt:

Instititution verified policy
posted to website.

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

We do not do
transcript/registration/diplo
ma holds due to student
debt.

We do not have a policy as
our practice is not to
withhold transcripts,
registration, or diplomas for
financial holds.

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

Number of students
your institution withheld
official transcripts,
diplomas, and
registration privileges
due to student debt for
the summer 2023, fall

2023, spring 2024 terms:

Total number of past-
due student accounts
assigned to third-party
collection agencies:

Number of past-due
student accounts
assigned to third-party

collection agencies who Notes provided by institution on

were Pell eligible:

0 N/A-nottitle IV approved

0 N/A-nottitle IV approved

0 N/A-nottitle IV approved

0 N/A-nottitle IV approved

0 N/A-nottitle IV approved

data:

All students "pay as the go" for each
course. We have no holds as we do not
0 have any students that have dept.

We do not have a policy to withhold
transcripts, registration, or diplomas for
financial holds. Also, sincewe are a
professional medical health professions
university, we do not have
undergraduate students and thus, do
not award the Pell grant. Our financial
aid is in the form of student loans and

0 scholarships.
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Policy regarding
document holds due to

Number of students
your institution withheld
official transcripts,
diplomas, and
registration privileges
due to student debt for
the summer 2023, fall

Total number of past-
due student accounts
assigned to third-party

Number of past-due
student accounts
assigned to third-party

collection agencies who Notes provided by institution on

Your institution: debt:
Sage Truck Driving Schools - Instititution verified policy

2023, spring 2024 terms: collection agencies: were Pell eligible: data:

Grand Junction posted to website. 0 0 N/A-nottitle IV approved

School of Inner Health

School of Natural Cookery,
The

Semion Academy

Skill Distillery
Skin Addict School of
Aesthetics

Solar Energy International
Spartan College of
Aeronautics & Technology -
Broomfield

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

Instititution verified policy
posted to website.

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved
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Your institution:

Policy regarding
document holds due to
debt:

St. John Vianney

St. John Vianney Theological Theological Seminary

Seminary

St. Moritz Academy
Stacey James Institute -
Parker

Star V Learning Centers

Summit Barber Academy

Summit Christian College

The Bartending School
The Beauty Collective
Academy

Transcript Request form
Instititution verified policy
posted to website.

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

Summit Christian College
Transcript Request form
Instititution verified policy
posted to website.

Instititution verified policy
posted to website.

Number of students
your institution withheld
official transcripts,
diplomas, and
registration privileges
due to student debt for
the summer 2023, fall
2023, spring 2024 terms:

Total number of past-
due student accounts
assigned to third-party
collection agencies:

Number of past-due
student accounts
assigned to third-party

collection agencies who Notes provided by institution on

were Pell eligible:

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

data:

St. John Vianney Theological Seminary
does not withhold transcripts or
diplomas from current or former
students for any reason, including any
debt owed to SJV. We have also
developed a written policy to document
this practice and are in the process of
updating the website (link provided

0 above) to include a copy of this policy.
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https://sjvdenver.edu/seminarians/transcript-request/
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Number of students

your institution withheld

official transcripts,

diplomas, and

registration privileges  Total number of past-
due to student debt for due student accounts

Number of past-due

student accounts

assigned to third-party

assigned to third-party  collection agencies who Notes provided by institution on

Policy regarding
document holds dueto the summer 2023, fall
Your institution: debt: 2023, spring 2024 terms: collection agencies: were Pell eligible: data:
Instititution verified policy
The CE Shop, LLC posted to website. 17 17 N/A-nottitle IV approved

Instititution verified policy

The Hair & Skin Refinery posted to website. 0 0 N/A-nottitle IV approved

The New Colorado Outdoor Instititution verified policy

Adventure Guide School posted to website. 0 0 N/A-nottitle IV approved
Instititution verified policy

The Pilates Center posted to website. 0 0 N/A-nottitle IV approved
Instititution verified policy

The Rita B Institute - Basalt posted to website. 0 0 N/A-nottitle IV approved

The Rita B Institute - Instititution verified policy

Littleton posted to website. 0 0 N/A-nottitle IV approved

The Salon Professional

Academy - Colorado Instititution verified policy

Springs posted to website. 0 0 N/A-nottitle IV approved

The White Magnolia

Advanced Skin Care Instititution verified policy

Institute posted to website. 0 0 N/A-nottitle IV approved

TIGI Hairdressing Academy Instititution verified policy

Legacy posted to website. 0 16 14
Instititution verified policy

Tresses Studio posted to website. 0 0 N/A-nottitle IV approved
Instititution verified policy

True Safety Services posted to website. 0 0 N/A-nottitle IV approved
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Your institution:

Tuana European Beauty
Academy

Turing School of Software &
Design

U of Q Institute

U.S. Career Institute
UCHealth School of
Radiologic Technology -
Memorial Hospital
UCHealth School of
Radiologic Technology -
University of Colorado
Hospital

United Beauty College

United States Truck Driving
School, Inc.- Fountain

United States Truck Driving
School, Inc.- Wheat Ridge

Policy regarding
document holds due to
debt:

Instititution verified policy
posted to website.

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

Instititution verified policy
posted to website.

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

Instititution verified policy
posted to website.

Instititution verified policy
posted to website.

Number of students
your institution withheld
official transcripts,
diplomas, and
registration privileges
due to student debt for
the summer 2023, fall

2023, spring 2024 terms:

25

Total number of past-
due student accounts
assigned to third-party
collection agencies:

416

42

25

Number of past-due
student accounts
assigned to third-party

collection agencies who Notes provided by institution on

were Pell eligible:

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved
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Number of students
your institution withheld
official transcripts,
diplomas, and
registration privileges
due to student debt for

Number of past-due

student accounts

assigned to third-party

collection agencies who Notes provided by institution on
were Pell eligible: data:

Total number of past-
due student accounts
assigned to third-party
2023, spring 2024 terms: collection agencies:

Policy regarding
document holds dueto the summer 2023, fall

Your institution: debt:

University of Colorado

University of Colorado
Boulder Paying Late

Reporting numbers above from data
between 7/1/2023 - 6/15/2-24. Holds
are set by date within the system, not by

Boulder policy 16,148 688 136 term.
*Domestic transcripts holds: 0
(transcripts released for all with
transcript hold appeal form)
e|nternational students with transcript
holds: 294
*Diploma holds: 0 (UCCS does not hold
diplomas)
eTotal Registration holds: 4340Reporting
numbers above from data between
07/01/2023 to 06/15/2024.
*Holds are set by date within the system
University of Colorado not by term.
Colorado Springs Transcripts holds were counted by date
University of Colorado Transcripts information applied to student record
Colorado Springs (UCCS)  page 4,634 437
University of Colorado Reporting numbers above are from data
Denver Official Transcript between 07/01/2023 to 06/15/2024
University of Colorado and Diploma Distribution Holds are set by date within the system
Denver Policy 8,525 1,296 112 not by term.
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https://www.colorado.edu/bursar/payments/paying-late
https://www.colorado.edu/bursar/payments/paying-late
https://www.colorado.edu/bursar/payments/paying-late
https://registrar.uccs.edu/transcripts
https://registrar.uccs.edu/transcripts
https://registrar.uccs.edu/transcripts
https://registrar.uccs.edu/transcripts
https://www.ucdenver.edu/docs/librariesprovider284/default-document-library/7000-student-affairs/7060-official_transcript_diploma_distribution_policy.pdf?sfvrsn=88b2a3bb_1
https://www.ucdenver.edu/docs/librariesprovider284/default-document-library/7000-student-affairs/7060-official_transcript_diploma_distribution_policy.pdf?sfvrsn=88b2a3bb_1
https://www.ucdenver.edu/docs/librariesprovider284/default-document-library/7000-student-affairs/7060-official_transcript_diploma_distribution_policy.pdf?sfvrsn=88b2a3bb_1
https://www.ucdenver.edu/docs/librariesprovider284/default-document-library/7000-student-affairs/7060-official_transcript_diploma_distribution_policy.pdf?sfvrsn=88b2a3bb_1
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Number of students
your institution withheld
official transcripts,

diplomas, and Number of past-due
registration privileges  Total number of past- student accounts
Policy regarding due to student debt for due studentaccounts  assigned to third-party
document holds dueto the summer 2023, fall  assigned to third-party collection agencies who Notes provided by institution on
Your institution: debt: 2023, spring 2024 terms: collection agencies: were Pell eligible: data:

The University of Denver released all
requested transcripts after
communicating with affected students.
Thus, no transcripts or diplomas were
withheld.

Atotal of 1,445 students had holds
placed for financial reasons that
stopped registration in this time period.
Of these, all but 118 were resolved as of
June 15, 2024. Data collected for
question #4 was for holds placed
between July 1, 2023 and June 15, 2024.
I believe this is consistent with other
Colorado institutions using the Banner

University of Denver Student Information System. Answers
Transcripts information 1,445 to questions 6 and 7 include all
University of Denver page 761 145 accounts irrespective of time.
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https://www.du.edu/registrar/transcripts-grades-records/transcripts
https://www.du.edu/registrar/transcripts-grades-records/transcripts
https://www.du.edu/registrar/transcripts-grades-records/transcripts
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Your institution:

University of Northern
Colorado

Vail Institute of Pilates

Vail Valley Dental Assisting
School

Victoria James Signature
Salon Schools

VKMD Institute of Medical
Aesthetics

Western States College of
Construction

Western States College of
Construction - CS PL/PF/HV
Western States College of
Construction - Denver
PF/HV

Policy regarding
document holds due to
debt:

University of Northern
Colorado Transcript
Information page

Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.
Instititution verified policy
posted to website.

Instititution verified policy
posted to website.

Instititution verified policy
posted to website.

Number of students
your institution withheld
official transcripts,
diplomas, and
registration privileges
due to student debt for
the summer 2023, fall

2023, spring 2024 terms:

Total number of past-
due student accounts
assigned to third-party
collection agencies:

884

Number of past-due
student accounts
assigned to third-party

collection agencies who Notes provided by institution on

were Pell eligible:

data:

No withholding of transcripts or
diplomas based on institutional policy.
No way to tabulate registration holds as
they are removed after balance is paid;

193 reporting any value would be skewed

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved

N/A - not title IV approved
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https://www.unco.edu/registrar/etranscripts.aspx
https://www.unco.edu/registrar/etranscripts.aspx
https://www.unco.edu/registrar/etranscripts.aspx
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Your institution:

Western States College Of

Policy regarding
document holds due to
debt:

Instititution verified policy

Number of students
your institution withheld
official transcripts,
diplomas, and
registration privileges
due to student debt for
the summer 2023, fall

2023, spring 2024 terms:

Total number of past-
due student accounts
assigned to third-party
collection agencies:

Number of past-due
student accounts
assigned to third-party

collection agencies who Notes provided by institution on

were Pell eligible:

data:

Construction - Denver PL posted to website. 0 0 N/A-nottitle IV approved
Western States College of  Instititution verified policy
Construction - Denver SM  posted to website. 0 0 N/A-nottitle IV approved
Western States College of  Instititution verified policy
Construction - GJ PL/PF posted to website. 0 0 N/A-nottitle IV approved
Western States College of  Instititution verified policy
Construction - GJ SM posted to website. 0 0 N/A-nottitle IV approved
Westland Beauty Academy - Instititution verified policy
Lakewood posted to website. 0 0 N/A-nottitle IV approved
The section of the handbook containing
William Tennent School requests for transcripts is on page 56.
William Tennent School of  0f Theology 2024-2025 Please let me know if you have any
Theology Student Handbook 0 0 0 questions.
ZICT LLC dba Zoe
Innovation Cloud Instititution verified policy
Technology posted to website. 0 0 N/A-nottitle IV approved
20.2% students sent
to collections were
TOTALS 55,313 43,275 8,752 Pell eligible
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https://thecalvary-my.sharepoint.com/personal/teakins_williamtennent_org/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Fteakins%5Fwilliamtennent%5Forg%2FDocuments%2FTennent%20Handbook%206%2E0%20%2D%20MDiv%2C%20MLitt%2C%20MA%2C%20Foundations%2C%20Essentials%2C%20Certificate%20%2D%202024%2D2025%2Epdf&parent=%2Fpersonal%2Fteakins%5Fwilliamtennent%5Forg%2FDocuments&ga=1
https://thecalvary-my.sharepoint.com/personal/teakins_williamtennent_org/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Fteakins%5Fwilliamtennent%5Forg%2FDocuments%2FTennent%20Handbook%206%2E0%20%2D%20MDiv%2C%20MLitt%2C%20MA%2C%20Foundations%2C%20Essentials%2C%20Certificate%20%2D%202024%2D2025%2Epdf&parent=%2Fpersonal%2Fteakins%5Fwilliamtennent%5Forg%2FDocuments&ga=1
https://thecalvary-my.sharepoint.com/personal/teakins_williamtennent_org/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Fteakins%5Fwilliamtennent%5Forg%2FDocuments%2FTennent%20Handbook%206%2E0%20%2D%20MDiv%2C%20MLitt%2C%20MA%2C%20Foundations%2C%20Essentials%2C%20Certificate%20%2D%202024%2D2025%2Epdf&parent=%2Fpersonal%2Fteakins%5Fwilliamtennent%5Forg%2FDocuments&ga=1
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