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Living without heat in Colorado is unthinkable, yet it was a chilling reality for 
71-year-old Geraldine of Colorado Springs. The aged boiler in her half-century old 
home refused to kick on last fall, and her limited income didn’t begin to cover 
the thousands of dollars needed to replace it.

Geraldine, who cares for her two young grandchildren during the week, strug-
gled along until December with space heaters and extra layers of clothes. Then 
her daughter, Rose, discovered the Crisis Intervention Program (CIP) run by 
Energy Outreach Colorado, which provides free emergency repair or replacement 
of non-working home heating systems for qualifying low-income Coloradans.   

Because of the extent of the work required to replace Geraldine’s boiler with 
a higher efficiency model and to repair water heater venting, EOC funded half of 
the $6,500 repair with a grant from AARP Colorado designated to help seniors in 
need. The work was done by Colorado Springs contractor Plains Heating and Air 
Conditioning.

Just before the December frigid temperatures hit Colorado, Geraldine and her 
grandchildren began enjoying a warmer, safer and more energy efficient home.

“There are no words to express my gratitude,” Geraldine said. “I will forever 
be touched by the concern taken to meet my heating needs so quickly and with  
such caring.”

Emergency Heating Repair Warms Colorado Springs Senior
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ENERGY EFFICIENCY IMPROVEMENTS

Energy Outreach Colorado is the only nonprofit that raises funds to help Coloradans afford energy for their 
homes. Since 1989, Energy Outreach has raised more than $200 million to fund programs that help limit-
ed-income families and seniors remain warm and safe in their homes. This includes assisting them through 
emergency situations where they might otherwise be without home energy, and increasing their access to the 
benefits of energy conservation. Below are the impacts of Energy Outreach Colorado’s programs, 10/12 - 9/13.

EOC distributed $10 
million for energy bill 
payment assistance  
across the state. 

We partnered with 125 
community assistance 
organizations and 
Colorado’s Low-Income 
Energy Assistance 
Program (LEAP). 

About 118,000 limited-
income households 
received help to pay  
the overdue portion  
of their energy bill.

Energy Outreach 
administers the 
state’s Crisis 
Intervention Program, 
which provides 
emergency repair 
or replacement of 
non-working home 
heating systems for 
income-qualified 
households.

Through a statewide 
network of licensed 
and certified HVAC 
contractors, EOC 
provided 1,180 
households with $1.2 
million in assistance.

Our Nonprofit Energy 
Efficiency Program 
(NEEP) provided 44 
nonprofit facilities 
with a total of 
$2.4 million in 
energy efficiency 
improvements so 
they could spend 
less on energy 
and more on 
community services. 
In addition to EOC, 
funders included 
Atmos Energy, the 
City of Denver’s 
Office of Strategic 
Partnerships and 
Xcel Energy.

EOC also weatherized 
2,655 affordable 
housing units with a 
total of $3.8 million 
in energy efficiency 
improvements. 
Funding partners 
included Atmos 
Energy, SourceGas, 
Xcel Energy, the 
Colorado Energy 
Office, the  
Department of 
Energy, the Low-
income Energy 
Assistance  
Program (LEAP) 
and the American 
Recovery and 
Reinvestment Act.
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 Below, James Bradshaw, 
manager of EOC’s Crisis 

Intervention Program, with 
Geraldine (left) and Rose.

“ I will 
forever be 
touched by 
the concern 
taken to meet 
my heating 
needs so 
quickly and 
with such 
caring. ”Geraldine



From devastating fires to raging floods, Coloradans faced 
unprecedented challenges this past year. Many families 
and seniors were left with scant resources to weather 
winter’s snowstorms and frigid temperatures.

Through it all, Energy Outreach Colorado was fortunate 
to partner with 125 committed non-profits across the state, 
many of whom worked tirelessly to help their communities 
get back on their feet. Together we provided critically-
needed energy bill payment assistance to limited-income 
families and the elderly, particularly those impacted by 
Mother Nature or other unexpected circumstances.

Equally as vital are you, our generous supporters. With 
more than one in four households in our state eligible for EOC energy bill payment assistance, 
Energy Outreach only has the resources to help about 20% of these families and seniors. Your 
continued help is critical to ensuring that Coloradans can afford to pay their home energy bills year 
round. 

Energy Outreach Colorado’s mission is to help these vulnerable Coloradans afford home energy 
as efficiently and cost-effectively as possible. We do this by:

● �Providing 125 assistance organizations across the state with energy bill payment assistance 
grants

● �Administering a state program to help low-income Coloradans receive emergency repair of 
their non-working home heating system

● �Managing energy efficiency programs for affordable, multi-family housing
● �Installing free weatherization measures in qualifying nonprofit facilities
● Advocating for affordable and equitable local and national energy policies

Thanks to the incredible generosity of our contributors, Energy Outreach has raised more than 
$200 million since it was established in 1989. Some deserve special recognition in this effort.

● �Energy utilities are among our largest supporters and provide daily assistance to apply 
energy assistance credits directly to recipients’ accounts. Thank you to Atmos Energy, Black 
Hills Energy, Holy Cross Energy, Intermountain Rural Electric Association, SourceGas, 
United Power and Xcel Energy.

● �Energy Outreach Colorado is the beneficiary of an annual Colorado oil and gas industry golf 
tournament. The 2013 event, which raised $200,000, was sponsored by Noble Energy and 
presented by RE/MAX International.

● �The City of Denver’s Office of Strategic Partnerships is a major funder of our energy 
efficiency programs for nonprofit and affordable housing facilities.

● �The Hower Family Fund named Energy Outreach its “capstone charity” and sponsored a 
2013 challenge grant that matched $50,000 in new and increased gifts to EOC. In total, the 
Hower Fund has awarded six challenge grants to Energy Outreach that generated nearly $1.1 
million in new and increased gifts.

● �Our 12,703 donors who give through their monthly energy bills contributed a total of 
$880,354 in 2013 – an average of $5.78 per month per donor. This is the simplest and most 
cost-effective way to support Energy Outreach.

Thank you for your ongoing support. We appreciate your dedication to helping Coloradans remain 
warm and safe in their homes.

Mark Sexton
President, Energy Outreach Colorado Board of Directors
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revenue, gains & support
public support

Customer contributions................................. $2,731,022

Utility & corporate contributions..................... 8,235,479

Unclaimed utility deposits & refunds................. 225,205

Less passed through to LEAP.......................... (221,993)

Foundations..........................................................138,925

State appropriation.......................................... 3,250,000

Other government funding.............................. 3,112,040

Special event revenue...........................................196,317

Less direct benefit to donors ............................. (78,025)

total public support.............................................. 19,732,001

revenue
Interest & investment income......................... 2,586,291

Other income.........................................................21,980

total revenue...........................................................2,608,271

total revenue, gains & support..............................20,573,501

expenses
program services

Low-income home energy assistance.................898,724

EOC cash assistance program.........................8,848,610

Energy Solutions Grants.................................. 3,232,830

Nonprofit Energy Efficiency Grants.................. 2,356,678

Weatherization assistance for

Low-income persons......................................... 1,753,477

Advocacy programs..............................................335,102

Other programs......................................................83,558

total program services......................................... 17,508,979

supporting services
General & administrative..................................... 193,553

Fundraising......................................................... 546,079

total supporting services.......................................... 739,632

total expenses........................................................18,248,611

                                                            *As reported on IRS Form 990

assets
Cash & cash equivalents...............................$ 2,510,962

Other receivables ............................................ 1,470,024

Investments.....................................................23,431,330

Other assets.......................................................... 20,896

total assets............................................................27,433,212

liabilities

Accounts payable & accrued expenses................101,523

total liabilities.............................................................101,523

net assets
Unrestricted....................................................25,969,738

Temporarily restricted........................................ 1,361,951

total net assets..................................................... 27,331,689

total liabilities & net assets..................................27,433,212

statement of financial position
September 30, 2013

revenue & expenses*
2012-2013

Affordable 
Energy Programs 

96%

Administration, 
General & 

Fundraising 

4%

Goodwill Industries of Denver received $120,000 
in energy efficiency improvements through EOC’s 
Nonprofit Energy Efficiency Program, including 
this high-efficiency rooftop HVAC unit.

“ There will probably never be enough 
money to deal with the full need with all 
the pain and sorrow; but, every senior  
we touch and help really appreciates it.  
It gives them hope and show that 
someone does care for them. ”



$1,000,000
	City and County of Denver, Denver 

Office of Strategic Partnerships
Colorado Department of 

Human Services
State of Colorado, 

Governor’s Office
Xcel Energy	

$50,000 - $300,000
Atmos Energy	
Black Hills Corporation	
Colorado Energy Office	
Holy Cross Energy	
Hower Family Fund	
Intermountain Rural Electric

Association
SourceGas	

$10,000 - $49,999	
Colorado Natural Gas	
Colorado Oil & Gas Association,

North Central Chapter
Colorado Propane Gas Association
Delta Montrose Electric Association
Encana Cares Foundation
Fulcrum Foundation	
Luff Family Fund
Mountain View Electric Association
Poudre Valley Rural Electric

Association
San Isabel Electric Association

SM Energy Company	
The Peierls Foundation, Inc.
Tri-State Generation and 

Transmission Association, Inc
United Power Inc	
Yampa Valley Electric Association

	$5,000 - $9,999	
Anadarko Petroleum Corporation
Anonymous	
Bayswater Exploration 

& Production LLC
BENTEK Energy Research
Berry Petroleum Company
Colorado Oil & Gas Association
John & Maureen Hendricks 

Charitable Foundation
Lightner Family Foundation
Marianne D Kluever Trust
Mountain Parks Electric Inc
Pioneer Natural Resources
TIC - The Industrial Company
UMB Bank	
Weatherford International
Wells Fargo Energy Group
Y-W Electric Association	

$1,000 - $4,999
Advanced Energy Industries Inc
AEXCO Petroleum Inc	
The AJL Charitable Foundation
Bayless Charitable Fund	

Berenbaum Family Foundation
Bill Barrett Corporation	
Black Hills Valmont LLC	
Campbell Foundation Fund
Capitol Center Associates LLC
Castle Rock Imports	
City of Glenwood Springs
City of Lamar	
CoBank
Colorado Rural Electric

Association
Community First Foundation
David and Judy Koff Family Fund
Encana Corporation
EnVent Energy
Foundation Source
Guaranty Bank and Trust

Company
Gunnison County Electric

Association
The Humphreys Foundation
Innovest Portfolio Solutions
ISAAC Corp	
Jewish Community Foundation
JR & MJ Wilson Foundation
LSB Corporation	
Metropolitan Denver Area CFC
Miral Foundation
Morgan County Rural Electric

Assoc.
Morning Fresh Farms	

Oreg Foundation	
The Peter and Rhondda Grant Fund
The Prairie Club*
Sangre De Cristo Electric Assoc.
Schlessman Family Foundation
The Schuster Family Foundation
Town of Estes Park	
Town of Holly	
Wilson Family Foundation

$250 - $999
Agilent Technologies Employee 
Giving Campaign	
Amgen Foundation	
Arkady Design	
AT&T United Way Employee

Giving Campaign	
Bellco Credit Union	
Bo’s Taxidermy	
Boulder Valley Unitarian

Universalist Fellowship	
Central Christian Church	
Church of the Beloved	
Comerford Insurance Agency, Inc.
Daniels Fund	
Drummond Exploration Company
E Source
Empire Electric Association
Expedia Inc, Expedia Gives
Florence United Methodist Church
Freeport-McMoRan Copper & Gold

Frontier Airlines*
Gates Fire Brigade General Club
GE Foundation
Great-West Life & Annuity

Insurance Company
Group 14
Highland geoComputing, LLC
HP Company Match	
IBM Employee Services Center
Jeff and Mary Walker Family

Foundation
Legacy Global Foundation Inc
Longs Peak Animal Hospital
Mile High United Way	
The Nancy Cohen & 

Jim Wason Fund
Pentad Associates	
The Robert E. Sneed &

Anne T. Sneed Family Foundation
Saint Vincent De Paul Society
Tazlin Inc-Dolores Food Market
Town of Ignacio	
United Way of Larimer County
University of Denver*
Verizon Foundation
Veterans Green Jobs GEO Region 9
Visa Givingstation	
Western Union Foundation

*In-Kind	

Helping Coloradans afford home energy
organization supporters

Gifts listed were received between Oct. 1, 2012 and Sept. 30, 2013. Please call 303-226-5067 with questions.
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continued... Jennifer Gremmert, center, EOC deputy director, accepts a 2013 
Wisdom Award from Project WISE in recognition of EOC’s 

positive impact on women’s lives and issues.
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Timothy Raup
John Reed
Richard Regan
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EOC board members and staff view 
new HVAC controls at the Ronald 
McDonald House – Denver, one of 44 
NEEP projects completed in 2013.
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Janet Robbie
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Kyle Roge and Terri Barylak-Roge
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Anthony Romeo
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Richard Roth
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William Ruffer, Jr.
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Steven Sanchez
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Mark and Judith Scharenbroich
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Stanley Siefer
Becky and Larry Silver
Karen Silverman
Everitt Simpson
Gregory and Michelle Singer
Kent Singer and 

Deborah Ann Godshall
Mary Sison
William Skadow
Marjorie Skeehan
Anna Lee and Gareth Smith
David and Carolyn Smith
Jay Smith
Peter and C. M. Smith
Samuel Smith
Dewey Smouse
Kirke and Diane Snyder
Joann Soker

John and Mary Spofford
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Gordon and Cathy Stauffer
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Eugene Stewart
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Connie Sullivan and Don Gerber
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Jackie Swensen
Mary Tackett
Pam and Tony Taddonio
Hugo Taniwaki
Roy Tanner
Frank Tapy
Kathleen Taraba
Adelina Taylor
Alfred and Barbara Taylor
Marilyn and William Taylor
Richard Taylor
Phillip and Starr Teague
Rick Tedesco
Elizabeth Thilo and Eugene Wolfel
Lezlee Thompson
Rowland Thompson and 

Shirley McCabe
Margot Thomson

Helen and John Thorpe
Jack and Catherine Threet
Kyle Timmons
Steven Tintes
Leroy and Letha Tobler
Cherly Torpey
Stephen True
Carol Trueblood
Karen Truesdell
Steven Turley
Thomas and Rosamond Turnbull
James Turner and 

Martha Solis-Turner
Lana and Joe Turner
Sharon Turner
Robert Tynan
Virgil and Vicki Urquhart
Elly Valas
Alex Valdez
Mary Van Wyhe and Angelo Minuti
Anthony and Marilyn Vecchiarelli
Brian Volk and Diane Lorengo-Volk
Deborah and Thomas Wagner
Tonya Wales
Richard Walker
Sharon Walker
Lynn Waltman
Brian Ward
Yaakov and K. Watkins
Kimiko Watson
Deborah Way
Carol Weber
Richard Weber
William Weddle
Craig Wedge

Susan and James Weichselbaum
Rebecca Weiss
William Weitzel
Lucille Werlinich
Dianne and James White
Stanley Whittemore
James and Carrie Wilkins
Katherine and David Williamson
Wayne and Janet Williamson
Evette and James Wilson
James Wilson and Joan Piasecki
Ralph and Peggy Winn
Jim Winzenburg
Astrida Wison
Marcena Witherly
Jon Wolff
Karoline Woodruff
Joe Woodward
Barclay and Henry Wurtele
Dennis and Cheryl Wyatt
Lawrence Wysocki and Judith Spiegel
Douglas York
Marsha and Thomas Young
Karen Zarlengo
Teresa Zebrowski
Kaethe and Gordon Zellner
Ted and Ellen Zibell
Mark Ziegler
Franklin Zilkey
David Zinger

We also thank our 18,185 additional donors not listed who contributed a total of $1.68 million. Even the smallest donations  
make a difference! Gifts listed were received between Oct. 1, 2012 and Sept. 30, 2013. Please call 303-226-5067 with questions.

“Thank you SO, SO 
much for the help. I 
truly do appreciate your 
help and will not take 
it for granted. You have 
blessed my home and 
our lives and given me  
a chance to maintain  
my employment and  
get back on track.”

Energy Outreach staff and volunteers at the 2013 oil and gas industry golf tournament sponsored by Noble Energy 
and presented by RE/MAX International, which raised $200,000 for EOC’s affordable energy programs.



funding sources 

Private Funding*	
Xcel Energy Late Fees 	
Severance Taxes

Utility Programs	
Xcel Energy	
Atmos Energy	
Source Gas	
Colorado Natural Gas	
Multi-Family Program 
City of Denver	
CO Energy Office Programs	
LEAP	
ARRA	
Private Funding*	

Xcel Energy
City of Denver
Atmos Energy
Source Gas
Private Funding* 

Leverage Utility Funds
LEAP
Private Funding*

Private Funding*

Private Funding*	
	

EOC program

Energy Bill Payment 
Assistance Program

Multi-Family Affordable 
Housing Program

Nonprofit Energy  
Efficiency Program

Crisis Intervention 
Program 

Energy Behavior  
Change Program

Advocacy

distribution partners

LEAP (State) 
Agency Network

Building Owners
Individual Homes

Nonprofit Facilities

Individual Households

All EOC Partners

All EOC Partners

target end-recipients

Low-Income 
Individual Households

Low-Income 
Individual Households

Nonprofit Facilities

Individual Households

Building Owners	
Individual Households	
Agency Partners	

Agency Partners	
Low-Income 
   Energy Consumers	
Building Owners
Utility Companies	

Energy Outreach Coloradan Program Overview

Energy Outreach is proud to have earned an exceptional 12th consecutive top 
4-star rating from Charity Navigator, a national independent charity evaluator. 
In addition, Charity Navigator honored EOC as the highest-rated social services 
nonprofit in the United States and listed EOC among its “10 Charities with the 
Most Consecutive 4-Star Ratings” as an organization “well-positioned to pursue 
and achieve long-term change.” Charity Navigator annually ranks thousands of 
American charities for sound fiscal management and commitment to account-
ability and transparency. For more details go to charitynavigator.org.  Our 12

th consecutive year! 

225 E .16th  Ave . , Su i te  200 •  Denver, CO 80203 • 303.825.8750

*�Private funding is the amount donated each year by thousands 
of individuals and organizations who support EOC.


