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Reading books for 
enjoyment (�ction)

Keeps my mind 
active

Continue my 
hobby of reading
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The Collection*

Volunteers are Vital at CTBL

Sta� & Volunteers*
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The Colorado Talking Book Library (CTBL) provides free library services to Coloradans of all 
ages who are unable to read standard print materials because of physical, visual, or learning 
disabilities. The CTBL patron satisfaction survey has been regularly distributed to an 
age-strati�ed sample of patrons since 2004. Below are highlights from the 2018 survey, as 
well as other year-end statistics.

� � � � � � �� � � �� � � � � �� � �� � � � � � �� � 
 � �

The Average CTBL  Patron 

� � � � �� � �� � � � � � � � �� � � � 
 �� � � � ­�� � � ��� � �� � � � �� � � � �� � � � ­�
� � � �� � � � � ��� � �� �� 
 � � �� � � � � � �

� � �� � � � � �� � � � � � � �
���� � � � � � � � � � � � � � � � � � � � � � � � � �

� � � �� � � � ��   � �� � � � � � �� � �� ��� �

� � � � �� � � �� � � �� � � � � � � � �� ��   � �� � � � ��

� � � � � � � � �� �� � � �� �� � � � � � �� � � � �� � �

� �� � �
active individual 

patrons

� � � � �� � � � � � � � �
Nearly

� � �
organizations� � � � � �� � � � � � �

�� �� � �� � � � �

Overall quality 
of service
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Ease of contacting 
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More than

Don't know what I would do 
without [CTBL] since I have 
always loved to read and 
when I lost my sight I thought 
I would lose books too.

Your service brings SO much 
joy to my son...every time one 
of your blue packages arrives 
we are grateful. 

The CTBL means the world 
to me. It enriches my life 
immeasurably.
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Digital books

Large print

Cassette

Braille

Other
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