CTBL Patron Satisfaction and Status Report

The Colorado Talking Book Library (CTBL) provides free library services to Coloradans of all
ages who are unable to read standard print materials because of physical, visual, or leaming
disabilities. The CTBL patron satisfaction survey has been regularly distributed to an
age-stratified sample of patrons since 2004. Below are highlights from the 2016 survey, as
well as other year-end statistics,

Patron Satisfaction Survey, 2016
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The top 3 personal outcomes include:
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The Collection®

347,588 physical items circulated

and 65,293 digital (BARD) downloads.

That's 56 iterns circulated, and 17 BARD down-
loads, for every individual patron!

Total collection: 193,885 unique titles,
10,907 of which were added this year!

Staff & Voluntee
In 2016, CTBL... -
Handled circulating items 693,785 times

Received and answered 25,277

“ phone calls
Assisted 659 patron walk-ins

Received and answered 1,676 v

emails

Top formats by circulation Repaired 2,496 playback machines
CTBL has its own sound studio for recording audio books....
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